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3AKOH

POCCUUCKOW ®EOEPALIUU

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumun PenepanbHoro 3akoHa ot 9 aueapa 1996 rona N 2-93)
(c nameHeHuamum Ha 11 mioHa 2021 roga)

MHdopmaums 006 M3MEHSOLWMX JOKYMEHTaxX

D,OKyMeHT C NSAMeHeHnAaAMHn, BHeCeHHbIMU:

®denepanbHbiv 3akoHoM OT 17 nekabpa 1999 rona N 212-903 (Poccuickas raseta, N 253, 21.12.99);

®denepanbHbiv 3akoHom oT 30 aekabpa 2001 roga N 196-93 (Poccuiickada raseta, N 256, 31.12.2001);

®denepanbHbiM_3akoHOM OT 22 aBrycTta 2004 ropna N 122-®3 (Poccuiickas raseta, N 188, 31.08.2004) (o nopsinke
BCTYMIEHUs B CUIy CM. cTaTtbio 155 ®enepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93);

®denepanbHbiM 3aKkoHOM OT 2 HOAGpa 2004 ropa N 127-®3 (Poccwuiickada raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
sHBapsa 2005 roga);

®denepanbHbiv_3akoHoM oT 21 aekabpa 2004 roga N 171-®3 (Poccuitckasa raseta, N 289, 29.12.2004) (o nopsiake
BCTYNSEHNSI B CUIY CM. cTaTbio 2 PenepanbHoro 3akoHa ot 21 aekabpa 2004 rona N 171-03);

®denepanbHbiM 3akoHoM OT 27 uonsa 2006 roga N 140-03 (Poccuinckas raseta, N 165, 29.07.2006);

®denepanbHbivM_3akoHOM OT 16 okTsabpsa 2006 roga N 160-®3 (Poccuickaa raseta, N 233, 18.10.2006) (o nopsigke
BCTYMNJIEHUSI B CMIYy CM. cTaTtbio 17 PenepanbHOro 3akoHa ot 16 oktabpsa 2006 roga N 160-903);

denepanbHbiM 3akoHOM OT 25 HoAbps 2006 roga N 193-03 (Poccuickas raseta, N 268, 29.11.2006);

®denepanbHbIM 3akoHOM OT 25 okTabpa 2007 rona N 234-d3 (Poccuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoMm ot 23 mnong 2008 rona N 160-@3 (Poccuickas raseta, N 158, 25.07.2008) (Bctynun B cuny ¢ 1
saHBaps 2009 roga);

®denepanbHbiv 3akoHom OT 3 nioHa 2009 roaa N 121-d3 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsgke BCTynneHns
B cuny cMm. ctatbto 8 ®enepanbHoro 3akoHa ot 3 moHa 2009 roga N 121-03);

®denepanbHbiM_3akoHOM OT 23 HosAbpsa 2009 ropna N 261-®3 (Poccwuiickasa raseta, N 226, 27.11.2009) (o nopsigke
BCTynNneHns B cuny cm. ctatbio 49 ®enepanbHoro 3akoHa ot 23 Hosbpsa 2009 roaa N 261-93);

®denepanbHbiM_3akoHoM oT 27 woHa 2011 ropa N 162-®3 (Poccunckast raseta, N 139, 30.06.2011) (o nopsigke
BCTYMMEHNs B CUIy CM. cTatbio 23 PenepanbHoro 3akoHa ot 27 uoHa 2011 rona N 162-93);

®enepanbHbiv_3akoHoM oT 18 wmonsa 2011 roga N 242-9®3 (Poccuiickaa raseta, N 160, 25.07.2011) (o nopsigke
BCTYNSEHNS B CUNYy CM. cTatbio 71 PenepanbHoro 3akoHa ot 18 nona 2011 roga N 242-93);

®denepanbHbiM_3akoHoMm 0T 25 uioHa 2012 ropa N 93-®3 (OdmumanbHbIi MHTEpPHET-NopTan npasBoBoOM MHopMauum
www.pravo.gov.ru, 25.06.2012);

®denepancHbiM_3akoHom oT 28 wonga 2012 ropa N 133-903 (OdmumanbHbIi MHTEPHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynreHns B cuny cM. ctatbio 41 denepanbHoro 3akoHa ot 28 wonga 2012 roaa
N 133-®3);

®denepanbHbiM_3akoHoM oT 2 umona 2013 roga N 185-®3 (OdumumanbHbIN MHTEPHET-NOPTan MpaBoBoOW MHGOpMaLmn
www.pravo.gov.ru, 08.07.2013) (o nopsake BCTynneHusa B cuny cM. ctatbio 163 PenepanbHoro 3akoHa ot 2 uona 2013 roga
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N 185-93);

®denepanbHbiM 3akoHoMm 0T 21 aekabpsa 2013 roga N 363-93 (OduumanbHbI UHTEPHET-NOPTaN NPaBoBOW MHAOPMaLMn
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 niona 2014 roga);

®denepanbHbiM_3akoHoM OT 5 mas 2014 roga N 112-903 (OdumumanbHbIi MHTEpHeT-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTYynneHns B cuny cm. ctatbto 8 ®enepanbHoro 3akoHa ot 5 maga 2014 roaa N
112-93);

®denepanbHbiM_3akoHom oT 13 uonga 2015 roga N 233-93 (OdumumanbHbId MHTEpHeT-NopTan npaBoBON MHdopMaLmm
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbiM_3akoHoM OT 3 umona 2016 roaa N 265-03 (OduumanbHbId MHTEPHET-NOPTaN MpaBoBOW MHGOpMaLmm
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake BCTYMIIeHWs B CUry CM. cTaTbio 12 PefepanbHOro 3akoHa
ot 3 mong 2016 roaa N 265-93);

®denepanbHbiM_3akoHoM OT 1 masa 2017 ropa N 88-®3 (OdmumanbHbli MHTEpHET-NopTan npaBoBov MHGOpMaLmn
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsiake BCTYNfeHMs B CUNY CM. cTaTblo 3 PeepanbHOro 3akoHa ot
1 mag 2017 rona N 88-93);

®denepanbHbiM_3akoHoMm oT 18 anpens 2018 roga N 81-93 (OdwmumanbHbI UHTEPHET-NOpTan npasoBoW MHAOpMaLmn
www.pravo.gov.ru, 18.04.2018, N 0001201804 180029);

®denepanbHbiM_3akoHoM OT 4 umioHs 2018 rona N 133-®3 (OdpmumanbHbeIi MHTEPHET-NOPTaN NpaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsiake BCTynreHVs B cuny cM. ctatblo 13 PenepanbHOro 3akoHa
o1 4 niona 2018 rona N 133-93);

®denepanbHbiM_3akoHom oT 29 wonga 2018 ropga N 250-03 (OdumumanbHbIi MHTEPHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps 2019 roga);

®denepanbHbiM_3akoHom oT 18 mapta 2019 roga N 38-®3 (OdwmumanbHbIn MHTEPHET-NopTan npaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®enepanbHbiv_3akoHoM oT 18 umonga 2019 roga N 191-93 (OdumumanbHbIi MHTEpHET-NopTan npasBoBoW MHopMauum
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (scTtynun B cuny ¢ 1 okts6psa 2019 roga);

®denepanbHbiM 3akoHoM oT 24 anpend 2020 rona N 144-03 (OdwmumanbHbIl MHTEPHET-MOpTan nNpaBoBON MHGOpMaLmn
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM_3akoHom oT 31 uonga 2020 ropga N 290-903 (OdumumanbHbIi MHTEpHET-NopTan npaBoBON MHGOpMaLmm
www. pravo.gov.ru, 31.07.2020, N 0001202007310078) (0 nopsiake BCTYNMEHUA B CUMY CM. CTaTblo 2 PefepanbHOro 3akoHa ot
31 monga 2020 roaa N 290-93);

®denepanbHbiM 3akoHOM oT 2 aekabpsa 2019 roga N 425-03 (OduumanbHbId MHTEPHET-NOPTan MpaBoBoOW MHAOpMaLmn
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (0 nopsake BCTYNMNeHUs B CUNy CM. cTaTblo 2 PenepanbHOro 3akoHa ot
2 nekabpa 2019 rona N 425-93) (¢ U3MeHeHUsiM1, BHeCeHHbIMM DefepanbHbiM 3akoHoM OT 22 aekabpsa 2020 rona N 460-03);

®denepanbHbiM 3akoHOM oT 8 aekabpsa 2020 roga N 429-03 (OduumanbHbI MHTEPHET-NOPTanN MpaBoBOW MHGOpMaLmn
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbcHbiM_3akoHom OT 11 uoHs 2021 roga N 170-93 (OdumumanbHbIi MHTEpHET-NopTan npaBoBON MHGOpMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o0 nopsiake BCTynneHuss B cuny cMm. ctatbio 138 dPenepanbHOro 3akoHa
ot 11 moHa 2021 roga N 170-®3).

HacTtosawwn 3akoH B pegakummn PenepanbHoro 3akoHa ot 9 aHeaps 1996 rona N 2-O3 BeeaeH B gevicteue ¢ 15 saHBaps
1996 roga, KpomMe MOMOXEHW, coaepXaluxca B NyHkTax 2 n 4 cratbu 5, ab3aue nepBom nyHkta 4 ctateu 7 1 B ab3aue
BOCbMOM nyHKTa 1 cTatbu 18. [MonoxeHus, cogepxawimecsd B MEePeyYUCHEHHbIX MYHKTax, BCTYnawT B CUIYy CO [OHSA
yTBepxaeHus MNpasutensctBoMm Poccuickon ®egepaumm COOTBETCTBYIOLWNX NepeyvHen - cM. ctatbio 3 PegepansHOro 3akoHa
oT 9 aHBapsa 1996 roga N 2-03.
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- I'Ipmmeanvle narotoeutens 6asbl OaHHbIX.

KommeHTapumn Kk 3akoHy Poccuiickon ®enepaumm "O 3aliuTte npas norpedurenen”

HacTosiwuin 3akoH perynupyeT OTHOLLEHUsI, BO3HUKAIOLLME MeXay MOTpebuTensiMm 1 U3roToBUTENAMU, UCMONHUTENSMN,
umnopTepaMu, npodasuamy, BRagenbLamMu arperaTtopoB WHdgopmauum o ToBapax (ycrnyrax) npv npodaxe TOBapoB
(BbINONHEHMM paboT, oKasaHwM YCnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeteHne ToBapoB (paboT, ycnyr)
Hagnexawiero kadecTsa 1 6e3onacHbIX A5 XU3HKU, 300POBbS, UMYLLLECTBA NOTPEBUTENEN M OKpyKatoLLeln cpeabl, NonyyYeHue
MHGOpMaummn o ToBapax (paboTax, ycrnyrax) n o6 ux U3rotoButensx (UCNonHUTensix, NpogaesLax), o BnagenbLax arperatopoB
MHGOpMaumM o ToBapax (ycnyrax), NpoCBeLLeHMe, FoCyAapCTBEHHYH M OOLLECTBEHHY 3aliuUTy MX MHTEPECOB, a Takxke
onpeensieT MexaHnsM peanusauum 3TUx npas.

(AB3ay B pegakuumn, BBegeHHoM B aencteune ¢ 9 aHeapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3; pononHeH ¢ 12 gekabpst 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03; B pepakumu,
BBefeHHon B aencteme ¢ 1 sHeapsa 2019 roga ®enepanbHbiv 3akoHoM oT 29 mionga 2018 roga N 250-93. - Cm. npenbigyLulyto
peaakumio)

OCHOBHbIE NOHATHS, ncnonb3dyemble B HACTOALLEM 3akoHe:

noTpebuTenb - rpaxgaHvH, UMEKLWNA HaMepeHne 3akasaTb Unu npuobpecTy NMbo 3akasbiBaloL M, NpuobpeTatowmin nnm
MCMonb3yLWwmui ToBapbl (paboTbl, YCNyrm) UCKMIOYUTENBHO ANS JIMYHBIX, CEMENHbIX, 4OMAaLUHUX M UHbIX HYX4, HE CBS3aHHbIX
C OCYLLECTBNEHNEM NPEANPUHUMATENBLCKOW OeaTenbHOCTU (ab3al B pegakuum, BBeAeHHoW B gencTeune ¢ 21 gekabps 1999
roga PegepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-P3, - cMm. npeabiayLwLyo pegakumio);

M3roTOBUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHuM3auMOHHO-MPaBOBOM (OPMbI, a Takke WHAWBUAYaIbHbIN
npegnpuvHUMaTenb, NPOU3BOASILLME TOBapbl AN peanusaumm notpebutensm (absau B pegakumm, BBEAEHHON B AencTeue ¢ 21
nekabps 1999 roga PenepanbHbiv 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. NpeabigyLLyo peaakumio);

UCMONHUTENb - OpraHv3auusi He3aBMCMMO OT €€ OpraHu3auMOHHO-NPaBOBOM OPMbl, a Takke WHAMBUAOYanbHbIN
npeanpvHUMaTenb, BbINOMHsAOWMe paboTbl UM OkasbiBawoLWMe YCnyrn noTpedbutensiM no Bo3me3gHoMy Adorosopy (ab3a B
pedakumu, BBedeHHon B gencteue ¢ 21 gekabpsa 1999 roga demepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, -
CM. MpeablayLLyo peaakuuio);

npogaeey - OpraHv3auMsi He3aBUMCMMO OT €€ OpraHu3auMoOHHO-NPaBoOBOM (OpPMbl, a Takke WHAMBUAYaNbHbIN
npegnpvHUMaTenb, peanusylolline ToBapbl NOTpebuUTensaMm Mo AOroBopy Kynnu-npogaxu (ab3al B pefakumu, BBEOEHHOW B
pevictBue ¢ 21 pekabps 1999 ropna ®PepepanbHeiM 3akoHoM oOT 17 pgekabpst 1999 roga N 212-03, - cm. npegbigyLlyto
penakumio);

absay ytpatun cuny ¢ 9 gaHBapa 2005 ropa - PenepanbHbii 3akoH OT 21 gekabps 2004 roma N 171-®3 - cwm.
npegbiayLyo penakumio;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru) unu obssatenbHbIM TpeboBaHUsM,
npegyCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM WM MopsigKe, WKW YCroBWsIM [oroBopa (Mpu MX OTCYTCTBUM WU
HEMNOmMHOTE YCroBUIA 0BbIMHO NpeabsaBsieMbiM TpeboBaHNAM), UNu LeNsaMm, Ans KOTopbiX ToBap (paboTa, ycnyra) Takoro poaa
00bIMHO MCMoNb3yeTcs, UK LensiM, 0 KOTOpbIX MpoAdaBeL, (McrnonHuTens) Obin NocTaBneH B M3BECTHOCTb NOTpebuTenem npwm
3aKIoYeHnM goroeopa, vnu obpasuy M (Mnu) onucaHuio Npu Npoaxe Toeapa Mo obpasuy u (Mnu) no onucaHuo (absay B
pedakuvu, BBeOoeHHOW B aencTBue ¢ 21 aekabps 1999 ropa depepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-93;
aononHeH ¢ 12 pekabpsa 2007 ropa denepanbHbiM 3akoHoOM OT 25 okTabpa 2007 roga N 234-03 - cMm. npegbigyLuyto
penakumio);

CYLLECTBEHHbI/ HEAOCTATOK ToBapa (paboTbl, YyCNyrn) - HeyCTpaHUMbIA HEQOCTaTOK UMW He4OCTaTOK, KOTOPbIA HE MOXET
OblTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxogoB WKW 3aTpaT BPEMEHW, WK BbISIBNSIETCS HEOOHOKPATHO, UMW MpOosiBNSieTCS
BHOBb MOCMe ero ycTpaHeHus, unu gpyrue nogobHele HegoctaTky (absau B pegakumn, BBeAeHHON B gencteue ¢ 21 gekabps
1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03, pononHeH ¢ 9 aHBapsa 2005 roga PepepanbHbIM
3akoHoM oT 21 gekabpsi 2004 roga N 171-03 - cMm. NpeablayLyo peaakumio);
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GesonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTs ToBapa (paboThl, yCnyru) AN XKU3HW, 340POBbS, MMYLLECTBa
noTpebuTenss M OKpyXalollei cpegbl MNpyM OBbIMHBIX YCMOBUSX €ro MUCMOMb30BaHUs, XPaHEHUs, TPaHCMOPTUPOBKM W
yTUnusaumm, a Takke 6e30nacHOCTb NpoLecca BbiNoSHEHUs! paBGoTbl (OKasaHUs yCryru);

YMNOMHOMOYEHHasi M3rotoButeneM (MpodaBLOM) oOpraHu3aums WNu  YMNOSTHOMOYEHHBIA  M3roToBMTENeM (NpodaBLOM)
WHAVBUAYanbHbIA NpeanpuHumaTtens (ganee - YMNOSHOMOYEHHasi opraHv3auusi WnvM  yrnorTHOMOYEHHbIN WHAMBUAYambHbIA
npegnpvHUMaTenb) - opraHuM3auusi, OCYLLECTBRSOLWAs OMpedeneHHY AesTeNbHOCTb, WM OpraHv3auusi, cosgaHHas Ha
Tepputopumn Poccuiickon ®enepaummn nsrotosutenem (MPo4aBLOM), B TOM YMCIE MHOCTPaHHLIM U3roToBUTENEM (MHOCTPaHHbIM
npogaBLOM), BbINOMHSOWME onpedeneHHble (OYHKUMM Ha OCHOBaHWM [JOroBopa C WU3rotoButenem (NpogasLoOM) W
YMNOSTHOMOYEHHbIE UM Ha NPUHSATUE W YAOBEeTBOPeHWe TpeboBaHWI NOTpedbuTenen B OTHOLLEHUM TOBapa HeHagnexaiero
KayecTBa, NMbO wWHAMBMAYanbHbIA NpeanpuHUMaTenb, 3aperucTpyMpoBaHHbIN Ha Tepputopun Poccunckon depepaumu,
BbIMOSTHSAOWMIA ONpeaeneHHble (PyHKUMM Ha OCHOBaHWM [oroBopa C W3rotoButenem (NpogaBuoM), B TOM 4uUcre C
WMHOCTPaHHbIM M3roTOBMTENEM (MHOCTPaHHLIM NPOAAaBLOM), W YMNOSIHOMOYEHHbIA MM Ha MpPUHATUE W YOOBIETBOPEHUE
TpeboBaHMn noTpebuTenen B OTHOLIEHWM TOBapa HeHagsexallero kadectsa (absay, 4OMNONHUTENBHO BKIOYEH ¢ 9 AHBaps
2005 roga denepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-03);

MUMMOpTEP - OpraHv3auusi He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBOM (POPMbI UNN UHAMBMAYanNbHbLIA NpeanpuHMMaTenb,
OCYLLECTBMAOLWMNE MMMOPT TOBapa ANt €ro nocreayowen peanusaumnm Ha Tepputopum Poccuiickon dPepepaumm (absau
OOMNONHUTENBLHO BKtOYEH ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93);

Bnagernew arperatopa nHdopmaummn o0 ToBapax (ycnyrax) (ganee - Bnagenew, arperatopa) - opraHusaumsi He3aBucmMmo ot
OpraHun3aLMoHHO-NPaBoBor POpMbl NGO MHAMBUAYANbHLIA NPpeanpUHUMaTeEnb, KOTOpble SBNAOTCSA BNagenbLuamn nporpamMmmbl
ONS 9NEKTPOHHbIX BbIMUCIIUTEMNbBHBIX MalWH W (UNKW) BNagenbuamy cavTta u (Mnu) CTpaHuupl canmTa B UHGOPMAaUMOHHO-
TENEeKOMMYHUKALUNOHHOM ceTn "VIHTepHeT" n KOTopble NPEeAOCTaBNAOT NOTPEOUTENO B OTHOLUEHWM OMNPELENeHHOro ToBapa
(ycnyrv) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMUTBCS C MpeariokeHVeMm npoaasua (MCMONHWTENS) O 3akMyeHun Aorosopa
Kynnu-npogaxu ToBapa (4orosopa BO3ME3HOr0 OKa3aHusi yCNnyr), 3aknoyYnTb C NpogaBLOM (MCMOMHUTENEM) JOroBop Kynnu-
npogaxu (ooroBop BO3ME3JHOr0 OKa3aHus YCnyr), a Takke NpOu3BEeCTU MnpedBapuTENnbHYyl OnnaTty yKasaHHoro ToBapa
(ycnyru) nyTem HanuuHbIX pacyeToB nNubo nepeBofa AEHEXHbIX CPeACTB BMafenblly arperatopa B pamkax MpUMeEHSIEMbIX
dopm 6e3HanuyHbIX pacyeToB B COOTBETCTBMN C NyHKTOM 3 cTatbu 16_1 HacTosaulero 3akoHa n denepanbHbiM 3aKOHOM OT 27
utoHsa 2011 roaa N 161-®3 "O HaumoHaNbHOW NNaTeXHoW cucteme".

(AB3aL pononHuTensHO BkNtoveH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHoM oT 29 uonga 2018 rona N 250-93; B
pedakumun, BBegeHHon B genicteune ¢ 1 Hosbps 2020 roga PenepanbHbiM 3akoHoMm oT 31 mong 2020 roga N 290-93. - Cwm.
OpeabiayLLYIo penakLyio)

KommeHTapun k npeambyne

MABA I
OBLUME NONOXEHUA

CTATbS 1. MPABOBOE PEMYJINPOBAHUE OTHOLWEHWUWA B OBNACTU 3ALLUTbI NPAB MNOTPEBUTENEN

1. OTHoweHMA B obnacTu 3awuTbl NpaB notpebutenen perynupytotca [paxaaHckum kopekcom Poccunckon deanepaumu,
HacTosiLuMM 3akoHOM, Apyrumu defepanbHbIMK 3akoHaMu (fanee - 3aKoHbl) ¥ NPUHUMAaEMbIMWU B COOTBETCTBUM C HAMWU MHBIMU
HOPMaTMBHLIMKW MpaBoBbIMM akTamMu Poccuinckon ®egepauum (NyHKT B pegakumm, BBeAeHHOW B Aencteue ¢ 9 siHBaps 2005
roga degepanbHbiM 3akoHOM OT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumio).

2. lMpaButenbctBo Poccuiickon depmepaumm He BnpaBe nopyyaTb dpedepanbHbiM OpraHam WCMOSHUTENbHOW BracTuh
NPUHMMaTh aKTbl, COAepXKaLle HOPMbI O 3aliuTe npae noTpebuTenen.

MpaeutenbcTBO Poccuiickon degepaunm BnpaBe u3gaeaTtb Ans NoTpedbuTens v npoaasua (M3roTOBUTENS, UCTIONHUTENS,
YMNOMTHOMOYEHHOW OpraHu3auMM WnM YMNONTHOMOYEHHOro WHOMBMAYanNbHOrO npeanpuHUMaTens, uMnopTepa, BRagenbua
arperaTopa) npasuna, obsi3aTernbHble NpU 3aKMOYEHUN U UCMOMHEHUM NyBNUYHBLIX JOrOBOPOB (4OrOBOPOB PO3HWMYHOM KyMsu-
npogaxwu, aHeprocHabxxeHusl, LOroBOPOB O BbINOMHEHNM paboT 1 06 okasaHuu ycnyr).

(AB3aL gononHuTensbHO BktoyeH ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03; B
pedakumun, BBeaeHHon B genctene ¢ 5 masa 2020 roga PenepanbHbiM 3akoHoMm oT 24 anpens 2020 roga N 144-93. - Cwm.
0peabIAyLLYIo penakLyio)
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanmua 5
roga
3aKO)H P® om 07 ¢pesparns 1992 2. Ne 2300-1

AG3au, AononHUTeNbHO BKMOYeHHbIN ¢ 10 gekabps 2006 roga deaepanbHbIM 3akoHOM OT 25 Hosi0pst 2006 roga N 193-
3, ytpatun cuny ¢ 1 aesrycta 2011 roga - PenepanbHoiin 3akoH ot 18 monga 2011 roga N 242-03. - Cm. npeabigyLlyto
pegakumio.

KommeHTapum Kk ctatbe 1

CTATbS 2. MEXXAYHAPOOHbLIE JOrOBOPbl POCCUACKOW ®EOEPALIA

1. Ecnn mexpyHapoaHeiv fporoBopom Poccuiickon ®depepauym yCTaHOBMEHbl WHblIE MpaBuna o 3awure npae
notpebutenen, 4em Te, KOTOPbIE NPeAYCMOTPEHbI HAaCTOALW MM 3aKOHOM, MPUMEHSIIOTCS NpaBuia MexayHapogHOro 4orosopa.

(AG3ay B pepakuun, BBegeHHonm B AevicTBne PenepanbHbiM _3akoHOM OT 8 paekabpsa 2020 roga N 429-93. - Cwm.
OpenblAyLLYyo pefakLyo)

2. PelleHna MeXrocyfapCTBEHHbIX OpraHoB, MPUWHATBIE Ha OCHOBAHWMU MOMOXEHUA MeXAYHapOLHbLIX [A0roBOpoB
Poccuinckon ®depepaumm B UX UCTONKOBaHUK, npoTuBopedvaweM KoHctutyumm Poccuickon depepaumun, He nognexart
ucrnonHeHnto B Poccunckon Pepepaummn. Takoe npoTMBopedne MoXeT OblTb YCTaHOBMEHO B MOPsiAKe, onpegerieHHOM
denepanbHbIM KOHCTUTYUMOHHBIM 32KOHOM.

(AB3ay gononHuTenbHo BKNoYeH PeaepanbHbiM 3akoHoM oT 8 nekabpsa 2020 rona N 429-03)

KommeHTapum Kk ctatbe 2

CTATbSA 3. NPABO NOTPEBUTENEN HA NPOCBELLUEHUE B OBJIACTU 3ALLUMTbI NMPAB NOTPEGBUTENEMN

1. MNpaBo noTpebuTenel Ha NPOCBELLEHME B 0OnacTu 3awuTbl NpaB noTpebuteneit obecneymBaeTcsl MOCPEOCTBOM
BKIMIOYEHNS1 COOTBETCTBYHOLWMX TpeboBaHWiA B dedepanbHble rocyaapcTBeHHble obpasoBaTenbHble CTaHA4apTbl W
obpasoBaTenbHble NporpamMmbl, a Takke NOCPeACTBOM OpraHM3auum cucteMbl MHOpMaumm notTpedutenen ob nx npaeax u o
HeobxoauMbIX OENCTBUSAX MO 3aluUTe 3TUX MpaB.

(MyHkT B pegakumn, BBeaeHHon B genicteme ¢ 1 uonsa 2021 roga ®enepanbHbiv 3akoHoM ot 11 mioHa 2021 rona N 170-
®3. - Cm. npeabiayLLyo peaakLuio)

2. B uenax peanusaumm npaBa notpebutenenm Ha npocsBelieHne B obnactu 3awuTtbl nNpaeB noTpebutenen oprad
rocyAapCTBEHHOrO Haf3opa OcyLlecTBNSeT (hOPMUPOBaHWE M BeAEHWE OTKPLITOro M 0O6LedoCTYMNHOro rocygapCTBEHHOrO
MH(OPMaLUMOHHOro pecypca B obnactu 3awuTtel nNpaB notpebutenen, kadyectsa M GesonacHocTM ToBapoB (paboT, ycnyr) B
nopsigke, yctaHosneHHoMm lMpasutensctBom Poccurickon ®enepauun.

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 monsa 2021 roga PeaepanbHbiM 3akoHoM oT 11 mnioHa 2021 roga N 170-93)

(Ctatbsa B pepakumm, BBegeHHoON B aencteune ¢ 1 ceHtabps 2013 roga PepepanbHbiM 3akoHoM oT 2 monda 2013 roaa N
185-®3. - CM. NpeabiayLLyo peaakLyio)

KommeHTapui k ctatbe 3

CTATbA 4. KAMECTBO TOBAPA (PABOTbI, YCIIYTH)

1. MNpopasey, (ucnonHutens) obssaH nepenartb NOTpPebuTento ToBap (BbINOMHUTL PaboTy, okasaTb YCNyry), KayecTBO
KOTOPOro COOTBETCTBYET [0roBOpY.

2. lMpw oTCcyTCTBUM B AOrOBOPE YCIOBUI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (McnonHuTenb) obs3aH nepeatb
notpebutento ToBap (BbIMONHWUTL paboTy, OKasaTb YCryry), COOTBETCTBYHOLIMA OObIMHO MpeabsiBNsSeMbiM TpebGoBaHWUAM U
NPUrogHbLIN ANs uenemn, Ans KoTopbix ToBap (paboTta, ycrnyra) Takoro poga obblMHO MCNONb3yeTcA (NYHKT AOMOSMHeH ¢ 12
aekabpsa 2007 roga PenepanbHbiM 3aKkoHOM OT 25 okTA6pa 2007 rona N 234-D3 - cM. NpeabIAYLLYI0 PEOAKLNIO).

3. Ecnu npoaasey (ACMOfHUTENb) NPU 3aKMOYEeHUU [oroBopa Obinl MocTaefieH MoTpebuteneM B W3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeTeHnss ToBapa (BbiMONHeHUs paboTbl, OKasaHWs ycnyru), npodasel (McmonHUTenb) oGs3aH
nepegatb nortpebutento Toeap (BbINOMHMTL PABOTY, okasaTb YCMyry), MPUrodHblA AN UCMONb30BaHWs B COOTBETCTBUM C
3TUMU LieNSAMU.

4. lMpwn npogaxe ToBapa Mo 00pasuy wu(unu) onucaHuo npogasel obsisaH nepedaTtb NOTpPebuTento ToBap, KOTOPbLIN
COOTBETCTBYET 00pasLy U(Unum) onnucaHuto.

4_1. MNpu npoaaxe OTAENbHLIX BUOOB TEXHUYECKN CIIOXKHBLIX TOBAPOB C NPEABapUTENbHO YCTaHOBEHHLIMUY MpOrpaMMamMm
ANS 3NEeKTPOHHbIX BbIMUCIUTENbHBIX MaluMH NoTpebutento obecnevymBaeTcsi BO3MOXHOCTE MCMOMb30BaTh OTAENbHbIE BUAbI
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpaHunua 6

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

TEXHUYECKN CIIOXKHbIX TOBApOB C NPeABapUTENbHO YCTAHOBMEHHbIMW MporpaMmMamMu NS 3EKTPOHHbIX BbIMUCIAUTENbHbIX
MalUWH, CTpaHaMn MPOUCXOXKOEHUA KOTOpbIX ABNsATCA Poccuiickaa ®denepauns mnu gpyrue rocygapctBa - YmeHbl
EBpa3smnckoro aKoHOMUYEeCKOro coto3a. [lepeyeHb oTAenbHbIX BUMOOB YKa3aHHbIX TEXHUYECKU CIOXHbLIX TOBApOB, MOPSAOK
COCTaBfEHNS U BEOEHWUSI NEPEYHS NporpaMm AN 3NEKTPOHHbIX BbIMUCUTENbHBLIX MaLUMH, CTpaHaMu NPOUCXOXOEHNS KOTOPbIX
asnaiTca Poccuiickas Pepepaumsa vnu gpyrve rocyaapcrtsa - YneHbl EBpasvMCKOro SKOHOMMYECKOro co3a U KoTopble
OONMXHbl OblTb NpeaBapuUTENbHO YCTaHOBMEHbI, M MOPSAOK WX MNpenBapuTeribHOW YCTaHOBKM, BKNoYasa TpeboBaHusA K
dYHKLUMOHMpOoBaHuto, onpegenatoTca MNpasutensctBoM Poccunckon ®epepaumn.

MpenBapuTENbHO  YCTAHOBMEHHbIE MpPOrpamMMbl  OfS  3MEKTPOHHbLIX  BbIMUCIHUTENbHbLIX  MallWH, WCMOMb3yeMble
noTpedbutenem Ha OTAEeNbHbIX BMOAX TEXHUYECKM CHOXHbIX TOBApoOB AN AocTyna K MWHGopMaummM Ha cantax B
MHO OPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTu  "MHTepHeT", OO0MXHbl obecneymBaTb BO3MOXHOCTb WCMONb3oBaHus 6e3
OOMONMHUTENbHBLIX HACTPOEK (MO YMOMYaHWI0) NOMCKOBOW CUCTEMbI, CTPAHOM NPOUCXOXOEHUS KOTOpoK siBnsieTcs Poccuiickast
depepaups unu gpyrve rocygapcTtBa - uneHbl EBpasuiickoro SKOHOMMYECKOro cok3a, B Mopsiake, YCTaHOBIEHHOM
MpaButensctBom Poccuinckon depepaumn. TpeboBaHWsi K yKa3aHHOW MOMCKOBOW CUCTEME W MOPSAOK ee onpeneneHus
ycTaHaBnusatoTcs NMpaButensctBom Poccuiickon deaepaumn.

(AB3ay gononHuTenbHo BkNtoYeH ¢ 1 mona 2021 roga PenepanbHbiv 3akoHOM OT 2 aekabps 2019 roga N 425-03 (c
N3MEHeHUsIMN, BHECEHHbIMM DeaepanbHbIM 3akoHoM OT 22 nekabpa 2020 rona N 460-93))

(MyHKT gononHuTenbHo BkNtodeH ¢ 1 anpens 2021 roga PenepanbHbiv 3akoHOM OT 2 aekabps 2019 rona N 425-03 (c
N3MEHEHUsIMN, BHECEHHBbIMW DeaepanbHbIM 3akoHoOM OT 22 nekabpa 2020 rona N 460-93))

5. Ecnu 3akoHamu unu B yCTaAHOBITIEHHOM UMW NOpsiaKe NpenycMoTpeHbl 0b6a3aTenbHble TpeboBaHus kK ToBapy (pabote,
ycnyre), npogasel (MCnonHWTENb) 00s3aH nepedaTtb noTpedutento ToBap (BbINONHUTL paboTy, okasaTb Yycnyry),
COOTBETCTBYOLWNA 3TUM TpeboBaHMAM (MYHKT B pegakumu, BBedeHHoW B gencteue ¢ 9 sHBapsa 2005 roga depepanbHbIM
3akoHoM oT 21 gekabpsi 2004 roga N 171-03, - cM. npeabigyLyo pegakumio).

KommeHTapumn Kk ctatbe 4

CTATbA 5. NPABA U OBA3AHHOCTU U3rOTOBUTENNSA (MCNONMHUTENA, NPOAABLIA) B OBJIACTHU
YCTAHOBJIEHUA CPOKA CIY>KBbl, CPOKA TOOHOCTU TOBAPA (PABOTbI), A TAKXXE TAPAHTUUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboTty), mpegHasHadeHHbIW ONA ANUTENbHOrO WUCMONb30BaHWS, M3roToBUTENb (MCMOMHWTENL) BrpaBe
yCTaHaBNuBaTb CPOK ChyX0bl - nepuon, B TEYEHME KOTOPOro W3roToBUTENbL (MCMonMHUTENb) 06sa3yetcs obecnevmBaTtb
noTpebutento BO3MOXHOCTb MCMOMNb30BaHWA ToBapa (paboTbl) MO HA3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHUM MyHKTA 6 cTatbn 19 M nyHKTa 6 cTaTbm 29 HacToswero 3akoHa (MYyHKT B pedakuun, BBEOEHHOW B
aencteue ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-P3, - cm. npeabiayLLyo pegakumio).

2. WNarotoButenb (MCnonHuTENb) 00s13aH yCcTaHaBNMBaTb CPOK CryX0bl ToBapa (paboTbl) ANUTENBHOrO NONb30BaHUS, B
TOM 4YMCNE KOMMITEKTYIOWNX N3LENUA (OeTanen, yanos, arperatoB), KOTopble Mo UCTEYEHUN ONpedeneHHoro nepvoga MoryT
NPeAcTaBNATb OMNACHOCTb ANS KWU3HW, 340POBbSA MOTPEOUTENS, NMPUUMHATL BPEA €ro MMYLLECTBY WK OKpyXXKawlen cpege
(nyHKT B pegakumu, BBeOeHHoM B aencteue ¢ 9 aHBapsa 2005 roga ®epepanbHbiv 3akoHoM OT 21 aekabps 2004 roga N 171-
d3, - cM. NpeabigyLLy0 peaakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MUCUUCHIATLCA €OVHULAMW BPEMEHW, a TaKkkKe WHbIMU €AVHULAMU U3MEpPEHUs
(kunomeTpamu, MeTpaMm U NPOYMMU eAUHMLEAMM U3MEPEHMS UCXOAS M3 (PYHKUMOHANbHOro Ha3HavyeHus ToBapa (pesynesraTta
paboThbl)) (NyHKT gonornHeH ¢ 21 gekabpst 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-03 - cwm.
npegbiayLLyo pegakumio).

4. Ha npogyKTbl nuTaHusi, napiOMEpHO-KOCMETUYECKME TOBapbl, MeOMKAMEHTbl, TOBapbl ObITOBOW XUMWM U WHbIE
nopgobHble ToBapbl (paboTbl) M3roTOBUTENb (MCMOMNHUTENDB) 00SA3aH yCTaHaBNuMBaTb CPOK FOAHOCTM - Mepuog, Mo UCTEYeHUn
KOTOpOro TtoBap (paboTa) cuuTaeTcs HENpPUro4HbIM ANl UCTMOMb30BaHUSA MO Ha3Ha4YeHWo (MyHKT B pedakuun, BBEOEHHOW B
aevicteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-P3, - cM. npeablayLLy0 peaakumio).

5. MNpopaxa ToBapa (BbIMONHEHNE paboThl) MO NCTEYEHUM YCTAHOBINEHHOIO CpoKa rO4HOCTU, a Takke ToBapa (BbINOMHEHWE
paboTbl), HA KOTOPbIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTU, HO OH He yCTaHOBIIEH, 3anpeliaetcs (MyHKT B pedakumu,
BBeAeHHoW B gencTBue ¢ 21 aekabps 1999 rogma depepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-93, - cwm.
npeabiayLyo pegakumio).
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanvua 7
roga
3aKO)H P® om 07 ¢pesparns 1992 2. Ne 2300-1

6. MN3roToButenb (MCMOMHUTENL) BNpaBe yCTaHaBMvBaTb Ha ToBap (paboTy) rapaHTUMIMHLIA CPOK - Nepuop, B Te4yeHue
KOTOPOro B clyvyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roTOBUTENb (MCMOMHUTENDL), NpodaBel, YNomHOMOYeHHast
opraHu3aums uUnu ynorHOMOYEHHbIM MHOMBUAYaNbHbIN NpegnpuHMMaTens, MMnoptep 00a3aHbl Y40BMETBOpUTL TpeboBaHus
notpebutens, yctaHoBneHHble cTatbamn 18 1 29 HacTosilwero 3akoHa (NyHKT B pedakumn, BBeAeHHON B AencTBue ¢ 9 aHBaps
2005 ropa ®epepanbHbIM 3akoHOM oOT 21 aekabpsa 2004 roga N 171-93, - cM. npedbiayLyo peakumio).

M3roTtoBuTENb BMNpaBe MNPUHSATbL 00S3aTEeNbCTBO B OTHOLUEHWWM HeOOCTaTKOB ToBapa, OOHApyXXEHHbIX MO UCTeYeHun
YCTaHOBMNEHHOrO MM TapaHTUMHOIO Cpoka (4ononHuTenbHoe obs3aTenbcTBo) (ab3al LONOMHUTENBHO BKIOYEH ¢ 9 siHBaps
2005 roga denepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-03).

CopepxaHue [OMNONMHUTENBHOrO 00si3aTenbCTBA M3rOTOBMTENS, CPOK [OEWCTBMS Takoro obsizaTenbcTBa W MOpsioK
OCyLLecTBMeHuss notpebuteneMm npaB Mo TakoMmy o6si3aTenbCTBY oOnpeaensitoTcss usrotoButenem (adsal, AOMNOMHUTENBHO
BKNtoYeH ¢ 9 auBapsa 2005 roga ®enepanbHbiM 3akoHoM OT 21 aekabpsa 2004 roga N 171-03).

7. I'IponaBeu, BrnpaBe yCTaHOBUTb Ha ToBap FapaHTMﬁHblﬁ CpPOK, €CJ11 OH He yCTaHOBJ1€H U3roToBUTENTEM.

MponaBel BrpaBe MNPUHSATL OOSI3AaTENLCTBO B OTHOLIEHWM HEOQOCTaTKOB ToBapa, OOHapyXeHHbIX MO WUCTEYeHWUU
rapaHTUUHOIrO CpoKa, YyCTAHOBMEHHOTO M3roToBUTENEM (LOMOSNHUTENBHOE 0683aTENbCTBO).

CopnepxaHue [OononHUTENbHOro 00si3aTenbCcTBa MNpodaBLa, CPOK AEWCTBUS Takoro obsizaTenbcTtBa W MOpsSooK
OCYLLECTBMEHUs] MOTpebuTernem npaB Mo TakoMy 00s13aTenbCTBY OMPEAEensloTCs OOroBOPOM Mexady noTpebutenem u
npoaaBLOM.

(MyHKT B pepakumu, BBeaeHHon B gencteme ¢ 9 aHBapsa 2005 roga degepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3. - CM. npegbioyLlyo pegakumio)

8. UsroTtoBuTENb (MpoOaBeL) HECET OTBETCTBEHHOCTL 3a HEAOCTATKM TOBapa, OOHapYyXEeHHble B TEYEHNE CpoKa AEeNCTBUS
OOMNONMHNUTENBLHOrO 00s13aTeNnbCTBA, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18 HacToswero 3akoHa, a nocre
OKOHYaHMs cpoKa OEeNCTBUS AOMNONMHUTENbHOro obs3arenbcTBa - B COOTBETCTBMM C NYHKTOM 5 cTatbun 19 HacToswero 3akoHa
(nyHKT gononHutensHo BkNtoveH ¢ 9 siHeapst 2005 roga depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03).

KommeHTapum Kk ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENSA OBECNEYNTb BO3SMOXHOCTb PEMOHTA U
TEXHUYECKOI'O OBCJTYXXUBAHUA TOBAPA

W3rotoBuTtenb obsizaH oGecnevnTb BO3MOXHOCTb MCMOMb30BaHKs TOBapa B TEYEHWE €ro cpoka Cnyx6bl. [na aToin uenu
M3roToBUTENb OBecrnevymBaeT PEMOHT U TEeXHUYEeckoe OOCNyXXWBaHWE TOBapa, a Takke BbINyCK M MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHu3auMn B HEOOXOOUMbIX AN PEMOHTa U TEXHUYECKOro 06CnyXuBaHWS o6beMe M acCOPTUMEHTE 3anacHbIX
yacTel B TEYEHNE CpOKa NMPOU3BOACTBA TOBApa M Mocre CHSATUS ero ¢ NMpou3BOACTBA B TEYEHME CpoKa Crybbl TOBapa, a npu
OTCYTCTBUM TAKOro CPOKa B TEYEHWE AECATU NET CO AHS Nepefayn ToBapa notpebuterto.

KommeHTapum Kk ctatbe 6

CTATbSA 7. MPABO NOTPEBUTENSA HA BE3ONACHOCTb TOBAPA (PABOThI, YCITYTWN)

1. MoTpebutenb MMeeT npaBo Ha TO, 4YTOObl ToBap (paboTa, ycnyra) npu OBbIMHbLIX YCNOBUSIX €ro UCMOSb30BaHWus,
XpaHeHUsl, TPaHCNOPTUPOBKN U yTunm3auum Obin GesonaceH ANS XXWU3HW, 340pOBbs MOTPedUTENs, OKpyXallwen cpedbl, a
Takke He MPUYMHAN Bped umyllecTBy notpebutens. TpeGoBaHusi, kKOTopble OOMKHbI obecrnevnBatb GesonacHOCTb ToBapa
(paboThbl, ycnyru) Ans Xu3Hu 1 300POBbs NOTPEOUTENS, OKpyXKaloLlen cpeabl, a Takke npenoTBpalleHne NpuinHeHVs Bpeaa
UMYyLLEeCTBY NoTpebutens, sIBNSOTCS 00s3aTeNnbHbIMA M yCTaHABMMBAIOTCS 3aKOHOM MMM B YCTAHOBMEHHOM MM Mopsiake
(NyHKT B pegakuun, BBeeHHoM B gencTtene ¢ 21 gekabps 1999 roga ®enepanbHbiv 3akoHoM oT 17 gekabpst 1999 roga N 212-
3, - cM. NpegbiayLyo peaakumio).

2. N3roTtoButenb (McnonHuTens) 0ba3aH obecneymBaTe 6e3onacHOCTbL ToBapa (paboTkl) B TEYEHME YCTAaHOBIIEHHOMO CpoKa
cnyx0bl UNW cpoka rogHocTn ToBapa (paboTsbl).

Ecnwn B cooTBeTCTBMM C NyHKTOM 1 cTatbu 5 HacTosAwero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTaHOBWI Ha TOBap
(paboty) cpok cnyxbbl, oH 00si3aH obecneunTb 6e30nacHOCTb ToBapa (paboTbl) B Te4eHWe OEeCHATU NeT CO OHA nepepadqn
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CtpaHmua 8

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

ToBapa (paboTbl) NoTpedutento.

Bpen, NpUYNHEHHbIN XU3HW, 300POBbLI0 UKW UMYLLLECTBY NoTpebuTens BcrieacTeme HeobecneveHuss 6esonacHOCTU ToBapa
(paboTbl), NOANEXUT BO3MELLLEHMIO B COOTBETCTBMU CO cTaTben 14 HacToswero 3akoHa.

3. Ecnu gnsa 6e3onacHoro Mcnosnb3oBaHWs ToBapa (paboTbl, YCryru), ero XpaHeHusl, TPaHCMOPTUPOBKU U yTUNmnsaumm
Heobxoaumo cobntogaTtb cneunanbHble Npaswna (ganee - npaswna), U3roToBuTeNb (MCNOMHUTENbL) 006A3aH ykas3aTb 3TW
npaeuna B COMPOBOAMTENbHOW AOKYMEHTaUMM Ha ToBap (paboTy, ycnyry), Ha STUKETKe, MapKUPOBKOW UMK UHBIM cnocobom, a
npoaasel, (MCNonHUTenb) obsi3aH 4OBECTU 3T NpaBua 4o cBegeHust noTpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCNyrn) 3aKOHOM WM B YCTaAHOBSIEHHOM MM MOPSiAKEe YCTaHOBIEHbl obsi3aTenbHble
TpeboBaHus, obecnedvnBaloiMe uX 0e30nacHOCTb ANs KM3HKM, 300pOBbsS MOTPeObMTEnsi, OKpyXatwwen cpegbl W
npegoTBpalleHe MpUYMHEHNST Bpeda WMYyLLecTBYy MOTpebuTens, COOTBETCTBME ToBapoB (paboT, ycnyr) YykasaHHbIM
TpeboBaHMsAM MoANexuT obsizaTenbHOMY MNOATBEPXKOEHUO B nopsiake, NpeayCMOTPEHHOM 3aKOHOM W MHbIMW MpPaBOBbLIMU
akTamu (ab3au B pegakumm, BBeaeHHon B aenctene ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga
N 171-®3, - cMm. NnpeablayLLYI0 penakumio).

He ponyckaeTcs npogaxka ToBapa (BbIMnosiHeHWE paboTbl, OkasaHue ycnyru), B TOM YMCIie MMMOPTHOro ToBapa (paboTsbl,
ycnyru), 6e3 mHpopmauum o6 obssaTtenbHOM NOATBEPXKOEHUM €ro COOTBETCTBUS TPebOBaHWAM, YKasaHHbIM B MyHKTE 1
HaCcTOSILLEN CTaTbMW.

(MyHKT B peaakuvun, BBeAeHHON B Aencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N
212-03, - cM. npeabigyLwyo pegakumio)

5. Ecnn ycTaHoBneHo, YTo Mnpu cobrntogeHun notpebuTenem yCTaHOBMEHHbLIX MPaBUM UCMOMb30BaHUSI, XPaHEHUsT WK
TPaHCMNOPTUPOBKK ToBapa (paboTbl) OH MPUYMHSET UMK MOXET NPUYUHUTL BPES, KU3HW, 340POBbLI0 U UMYLLLECTBY NOTpebutens,
OKpy’XatoLLen cpefe, U3rotoButenb (MCMOMHUTENb, NpoAaBeL) o6s3aH He3aMeaTMTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO
(peanusauunio) 0 ycTpaHeHusi MpUYMH Bpeda, a B HeoBXOOAUMBIX CIyyasiX MPUHSTL Mepbl MO U3BbATUIO ero M3 obopoTa u
OT3bIBY OT NOTpebutens (notpedutenen).

Ecnu npuyvHbl Bpega ycTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENbL) 0053aH CHATL Takom ToBap (paboTy, ycnyry)
¢ npousBoacTBa. pu HEBLINOMHEHUM U3rOTOBUTENEM (MCMOMHUTENEM) 3TON OBA3aHHOCTU YMONMHOMOYEHHbBIN dheaeparnbHbIii
OpraH UCMOMHUTENbHOM BNacTU NPUHMMAaET Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCnyrn) ¢ BHyTPEHHEro pbiHKa U (unu) ot
notpebutens wunuM noTpebuTener B nopsiake, YCTAHOBMNEHHOM 3akoHopaTenbcTBOM Poccuiickon depepaumm (ab3ay B
penakumu, BBeAeHHoM B AewncTteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-03; B
penakumun, BBegeHHow B aenictBue ¢ 1 aBrycta 2011 roga PenepanbHeiM 3akoHoM oT 18 uonga 2011 rona N 242-03, - cwm.
npegbiayLLyo pegakumio).

YObITKM, MNPUYMHEHHbIE MNOTPEOUTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHMIO
M3roToBUTENEM (MCMOSTHUTENEM) B NOMHOM 0ObeME.

6. MNyHkT yTpatmun cuny ¢ 9 aHBapsa 2005 roga - depepanbHbi 3akoH oT 21 aekabps 2004 roga N 171-03. - Cwm.
npeabiayLyo pegakumio.

KommeHTapum Kk ctatbe 7

CTATbHA 8. MPABO NOTPEBUTENA HA MH®OPMALINIO Ob U3TOTOBUTENE (MCNONHUTENE, NMPOOABLE,
BNALOENDbLE ArPErATOPA) U O TOBAPAX (PABOTAX, YCITYTAX)

(HanmeHoBaHuWe B pepakuum, BBeLeHHoN B aericteue ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom oT 29 wona 2018 rona N
250-93. - Cm. npeabiayLLyo peaakLmio)
1. Motpebutens BnpaBe notpeboBaTb NpefoCTaBEHNs HEOOXOO4MMOW M AOCTOBEpPHOW MHopMauuM 06 M3roToBuTEne
(vcnonHuTene, NpodasLe), pexvme ero paboTsbl U peann3yemMblx UM ToBapax (paboTtax, ycrnyrax).

2. Yka3aHHas B NyHKTe 1 HacTodWen ctatbu MHpopMaumus B HarnggHoW u AocTynHon dhopme OOBOAMTCHA OO CBeAeHus
noTpeduTenen nNpu 3aknYeHnM JOroBOPOB KyMNM-NPOLAXU U AOFOBOPOB O BbIMOMTHEHUM paboT (Oka3aHum ycryr) cnocobamu,
NPUHATBIMU B OTAEMNbHbIX cdepax obcnyxuBaHusi noTpebuTenen, Ha PyCCKOM £A3blke, a LOMOMHUTENbHO, MO YCMOTPEHUIO
M3roToBUTENS (MCMOMHUTENS, NPOA4AaBLA), Ha roCy4apCTBEHHBIX si3blkax CybbekToB Poccuickon degepaumm U pogHbIX A3blkax
HapogoB Poccuiickon denepaumm.
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 Ctpanmua 9

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

3. YnonHOMOYeHHasi oOpraHvM3auusi WnuM YNorHOMOYEHHbI WHOMBUAYaNbHbIM MNpeanpuHUMaTtens Mo  TpeboBaHuo
noTpebutens o6si3aHbl NPEAOCTaBUTbL NMOOTBEPXKAEHNE CBOUX MOITHOMOYMIA, BbITEKAOLLMX U3 3aKITHOYEHHOro UMK 4OroBopa C
n3rotoBuUTEnem (NpoaasLOM).

(MyHKT gononHuUTenbHO BKtoyeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHom oT 29 uonga 2018 rona N 250-93)

KommeHTapum Kk ctatbe 8

CTATbA 9. UHOOPMALIUA Ob U3rOTOBUTENE (MCNOJIHUTENE, NPOAABLE, BIIAAENbLE ArPEFATOPA)

(HammeHoBaHue B pegakumm, BBegeHHon B aencteune ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom oT 29 uonsa 2018 rona N
250-93. - CM. npenbiayLLyo penakLmio)

1. MsrotoButenb (ucnomHutenb, npogaeel) obsidaH AOBECTU OO0 CBeAEHWUs MNOoTpebuTens (PUPMEHHOE HavMeHOBaHWe
(HameHOBaHWE) CBOEV oOpraHuM3auum, MecTO ee HaxOxAeHus (agpec) M pexum ee pabotel. [Mpogasel (MCMOMHUTENDL)
pasMellaeT ykasaHHyl WHGOpMauuio Ha BbiBecke (ab3au B pepakumu, BBegeHHou B pencteme ¢ 9 sHeapsi 2005 roga
depepanbHbIM 3akoHOM oT 21 aekabpa 2004 roga N 171-03, - cM. npeabiayLLyo pegakuuio).

UarotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, rlpo,aneu,) - VIH,EI,MBI/IJJ,yaﬂbeII;I npeanpuHMmaTtenb - OOJIKeH NpeaocTtaBUTb I'IOTpe6I/ITeﬂPO
I/IHCbOpMaLlI/IIO (0] FocyﬂapCTBeHHOVI permcTpaumm n HamMmeHoBaHUM 3aperncTpmpoBaBLLEro ero opraHa.

WMarotoBuTtensb (npogaseL) o06sa3aH OOBECTM 4O CBeOeHus notpedutens upMeHHoe HavMeHoBaHWe (HauMeHOBaHue),
MEeCTO HaxoxAeHusa (agpec) u pexum paboTbl YNOTHOMOYEHHOW OpraHusauMu WU YNONTHOMOYEHHOro WMHAUBUAOYaNbHOro
npegnpuHUMaTens.

(AB3ay gononHutenbHo BkNtoYeH ¢ 1 sueapsa 2019 roga PeanepanbHbiM 3akoHoM oT 29 mona 2018 rona N 250-03)

1_1. YnonHoMo4eHHas opraHunsaums Unu yrnorHOMOYEHHbIN MHAMBUAYAarnbHbIN NpeanpyHUMaTens B criydae obpalleHus
notpebutens obas3aHbl OoBecTM [0 ero cBefeHus uWHdopmauuo o cebe u wmsrotoButene (npopasue) (chvpmeHHoe
HaMmeHoBaHVe (HaMMEeHOBaHWe), MeCTO HaxoxaeHus (agpec), pexum paboTbl, rocygapCTBEHHbI PErncTpauMOHHbIN HOMep
3anMcu O Co3daHuM lpuandeckoro nuua, pamunumio, uMs, O0T4eCTBO (ECNU MMEETCH), FoCYyAapCTBEHHbIN PErncTpaLmoOHHbIN
HOMEep 3anucu O roCyAapCTBEHHOM peructpaumm usnMyeckoro nuua B KadecTBe MHAMBUAYaNbHOro npeanpuHumarens).
YNonHoMo4YeHHas opraHvM3auusi Unm ynonHOMOYEHHbI MHAMBUAYamNbHbIN NpeanpuHMMaTtens BrpaBe [OBECTUM [0 CBedeHus
notpebutenen wuHgopmaumio O cebe NOCPeacTBOM ee  pasMelleHMss Ha CcBoeM cante B MHAOPMAaLMOHHO-
TENeKOMMYHUKaLNOHHOM ceTn "VIHTepHeT", nHdopmaumio 06 nsrotosutene (NpogasLe) NOCPEACTBOM pasMELLEHUs] HA CBOEM
cante B MHpOPMAaLMOHHO-TENEKOMMYHMKALMOHHON CeTU "MIHTepHET" CChINIKM Ha CTpaHuLy cainTa usrotosutensi (npogasua) B
MH OPMaLMOHHO-TENEKOMMY HUKALUMOHHOM ceTh "MIHTepHeT", cogepxallyto nHgopmaumio 06 nsrotoButerne (npogasue).

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHom oT 29 uonsa 2018 roga N 250-903)

1_2. Bnapgeney arperatopa o6si3aH [OOBECTM [0 CBedeHust notpebutenen wuHdopmaumio o cebe u npopasue
(vcnonHuTene) (oMpmMeHHoe HanmeHoBaHMEe (HaUMEHOBaHME), MECTO HaxOoXAeHus (agpec), pexum paboTbl, rocyAapCTBEHHbIN
perucTpauuoHHbIi HOMEp 3anuMcyM O CO3[aHuM  puauYeckoro nuua, amunuio, uMs, OT4ecTBO (ecnv  unmeetcs),
rocyapCTBEHHbIN pPErncTpaumoHHbIA HOMEp 3anncu O rocydapCTBEHHOW pernctpaumm U3MYecKoro nuua B KadecTBe
WHOMBMAYanNbHOro npeanpuHMMaTtens), a Takke 00 UMeKLMXCA WM3MEHeHVWAX B YykasaHHow WHdopmauuni. Bnapgeneu
arperatopa OOBOAWT OO CBedeHusi noTpebutenert uHdopmMaumio o cebe u npogaBue (MCMOMHUTENE) NocpencTBOM ee
pasMelleHnss Ha CBOWX canTe W (unu) cTpaHuue cavita B UHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT".
WHcbopmaumio 0 npogasue (MCnonHWTene) Bragernew, arperatopa BnpaBe AOBECTU A0 CBeAEeHNs noTpebuTener nocpeacTBoM
pa3MeLLeHNst Ha CBOUX cawTe U (Unn) CTpaHuue canTa B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTEepHET" CCbIMNKn
Ha caWT npogasua (MCnonHUTENs) B MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT".

(MyHkT gononHUTENbHO BKtoyeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHom oT 29 uona 2018 rona N 250-93)

1_3. TlpopaBey (ucnonHutenb) obs3aH NpegoCTaBWUTL BRnafenbLy arperatopa U pasMecTUTb Ha CBOEM canTe B
VMH(OPMAaLMOHHO-TENEKOMMYHUKAUMOHHOW  ceTu  "WHTepHeT" (Mpyv ero Hanuyiuv) LOCTOBEPHYH WuHdopMaumio o cebe,
yKasaHHyo B nyHkTe 1 2 HacTodulen cTtatbu. B cnyyae, ecnv mmeloTcsa M3MeHeHMs B TakoW WHGOpmauuu, npoaasel
(vcnonHuTenb) 06si3aH B TeYeHWe OAHOro paboyero OHS C MOMEHTA BHECEHWS B Hee W3MEHEHWA CoOoOWWTb BriagernbLy
arperatopa 06 3TWX W3MEHEHWSX M pa3MecTUTb WX Ha CBOEM cainTe B WHOPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTn
"WHTepHeT" (mpn ero Hanuuum). Bnapgeneu arperatopa o6s3aH BHECTW 3TU M3MEHEHMS B UWHGOPMauMio O npogaBLe
(vcnonHWTEne) B TeyeHue OAHOro paboyero AHsi, ecnu pasMelleHne yKasaHHOW MH(opMauuyM OCyLLeCcTBNSETCS Ha canTe
Bnagenbla arperatopa v (Mnu) ero ctpaHuue carTta B UHGHOPMaUMOHHO-TENTEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(MyHKT gononHuTenbHO BkNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHoM OT 29 uonsa 2018 roga N 250-03)

2. Ecnn BMg pesTenbHOCTM, OCYLLECTBISIEMbIA  U3rOTOBUTENEM  (MCMOMHWUTENEM, NPOAABLOM),  MOANEXUT
NULEH3MPOBAHNIO U (UNN) UCMONHUTENb MMEET roCYyAapCTBEHHYI0 akKpeauTauuio, 40 CBeAeHUs noTpebuTenst AomkHa ObiTb
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpanmua 10
roga
3aKO)H P® om 07 ¢pesparns 1992 2. Ne 2300-1

JoBefeHa MHopMauusa o Buae AeaTerbHOCTM U3roToBuTens (MCNoMnHWUTEnNs, nNpogasua), HoMepe NUUEH3Un 1 (Mnun) Homepe
cBuaeTenbCTBa O rocy4apCTBEHHON akkpeauTaumn, cpokax OEenMCTBMSA yKasaHHbIX NUUEH3UN 1 (MnNun) CBMAETENbCTBA, a Takke
WHopMaumss o6 opraHe, Bbl4aBLUeM YKasaHHble NUUEH3N0 K (Mnn) cBuAETENbCTBO (MYHKT B pefakumv, BBEOEHHOW B
aenctene ¢ 29 oktabpss 2006 roga PepepanbHbiM 3akoHOM OT 16 okTA6pa 2006 roga N 160-93, - cMm. npegbiayLuyto
penakumio).

3. WHdopmaumsa, npegyCcMoOTpeHHass nyHkTamum 1 n 2 HacToswen cTaTbW, OOMKHa ObiTb AoBefeHa [0 CBedeHus
notpebutenen Takke nNpu OCyLEeCTBAEHUN TOProBnu, BbITOBOro 1M MHbIX BUAOB OBCNYXXMBaHUA NOTpebuTenen BO BPEMEHHbIX
NoMELLEHUsX, Ha dApMapkax, C NOTKOB W B APYrMX Cryyasx, ecnu Toproens, ObIToBoe M WHble Buabl 06CNyXMBaHMA
notpebuTenen ocyLecTBNAOTCA BHE MOCTOAHHOrO MecTa HaxoXaeHus npogasua (MCNOnHUTENS).

KommeHTapui Kk ctatbe 9

CTATbA 10. UHOOPMALINA O TOBAPAX (PABOTAX, YCITYTAX)

1. UsrotoBuTenb (McnonHuTenb, npodaBel) 00sA3aH CBOEBPEMEHHO MpeaocTaBnsaTb noTpebuTento Heobxogumyto wu
OOCTOBEPHY0 MHGOPMaLMIO O ToBapax (paboTax, ycnyrax), obecnedmBaioLLlyto BO3MOXHOCTb MX MpaBuribHOro Bbibopa. 1o
oTAeNbHbLIM BMaaM TOBapoB (paboT, ycrnyr) nepeveHb 1 cnocobbl A0BEAEHUs MHGOPMaLMK 4,0 NOTPeduTens ycTaHaBnnBaTCs
MpaBsuTenscTBom Poccuiickon ®eaepaumn.

2. Hhopmauus o ToBapax (paboTax, ycnyrax) B o6a3atenibHOM nopsgke AofmkHa coaepXarhb:

HauMeHOBaHMWE TEXHUYECKOro perfaMeHTa Win MHOoe YCTaHOBIEeHHOe 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PErynmpoBaHun U CBUAETENbLCTBYOLWEE 00 0653aTeNlbHOM NMOATBEPXKAEHUM COOTBETCTBMS TOBapa 0003Ha4YeHue
(ab3au B pegakuum, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga deaepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
D3, - cM. NpegbiayLyo peaakumio);

cBefleHnsi 00 OCHOBHbIX MOTPEOUTENbCKUX CBOWCTBax ToBapoB (paboT, ycnyr), B OTHOLIEHWW MPOAYKTOB NUTaHUA
cBefeHus o cocTaBe (B TOM YMCIe HAaMMEHOBaHME UCMONb30BaHHbIX B NPOLIECCE U3rOTOBIEHUSI NPOAYKTOB NUTAHWUA NULLLEBbLIX
[06aBoK, GMOMNOrMYeckn akTUBHBLIX 000aBOK, MHOPMaUUsi O HANMUYUM B NPOAYKTAX MUTAHWUS KOMMOHEHTOB, MOMYYEHHbIX C
NPUMEHEHVNEM TE€HHO-MHXEHEPHO-MOANMULMPOBAHHBLIX OPraHM3MOB, B Cllyyae, eCcliu COAepXaHuWe yKal3aHHbIX OpraHvW3MoB B
TAKOM KOMMOHEHTE COCTaBnsieT Gonee [eBATM [OeCATbIX NPOLEHTa), MULEBOW LEHHOCTW, HasHa4YeHuu, 06 yCrnoBusax
NPUMEHEHMST N XPaHEHMS1 MPOAYKTOB MUTaHWs, O cnocobax W3roToBNEHWUs roToBbix 6ntog, Bece (0Obeme), oate U MecTe
W3roTOBIEHMSI U YNaKoBKM (pacdacoBKW) NPOAYKTOB NUTAHWUSA, a Takke CBEAEHUst O NPOTMBOMOKAa3aHWsAX ANA UX NPUMEHEHUs
npu oTAenbHbIX 3aboneBaHusx. [lepedeHb ToBapoB (paboT, ycnyr), WHdOpPMaumMss O KOTOPbIX [OOMKHA CoAepXaTb
NPOTMBOMOKA3aHWst ANs WX MNpUMEHEHUs Npu OTAEeNbHbIX 3aboneBaHusx, yTBepxpaetcs [lpaButenbcTBOM Poccuiickomn
denepaumm (ab3au B pegakumn, BBegeHHon B gencteune ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHoM OT 21 gekabpsa 2004
roga N 171-®3; gononHeH ¢ 12 pekabps 2007 roga PepepanbHbiM 3akoHOM OT 25 okTsa6psa 2007 roga N 234-03 - cwm.
NREeAbIAYLLYI0 PefakLmo);

ueHy B pybnsix n ycrnosusi npnobpeTeHns ToBapoB (paboT, ycrnyr), B TOM Yucrne npu onnate ToBapos (pabort, ycnyr) yepes
onpegeneHHoe BpeMsi Mocrne unx nepefayn (BbINOMHEHWS, OKa3aHWs) NOTpeduTernto, NorHy CyMMy, Moanexailyto Bbinnare
notpebutenem, 1 rpaduk NoralleHns1 3TON CyMMBbI;

(AB3aL B pemakumu, BBeaeHHow B aenictBue ¢ 1 monsa 2014 roga PenepanbHbiM 3akoHoM ot 21 nekabpsa 2013 rona N
363-03. - CM. NpeablayLLY0 PeAAKLMIO)

rapaHTUAHBIN CPOK, €CNMM OH YyCTaHoBneH (ab3ay B pepakuvu, BBeAEeHHOW B penctsue ¢ 21 pgekabpsa 1999 roga
depneparnbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cM. NpeabigyLLyo peaakumio);

npaeuna u ycnosus 3 EKTMBHOro 1 6e30MacHoOro UCnonb3oBaHUst TOBapoB (paboT, ycnyr);

uHopMaumio 06 3HepreTudeckon 3(pPEKTUBHOCTM TOBApOB, B OTHOLUEHWM KOTOPbIX TpeboBaHME O HanuyumM Takow
MHGOPMaLUMM OnpeferneHo B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM 00 3HEpProchepexxeHnn n O MOBLILEHUN SHEPreTUYeCcKow
appexkTnBHOCTM (ab3aL, 4ONONMHUTENBHO BKITOYEH ¢ 27 Hoabpsa 2009 roga ®enepanbHbiM 3akoHOM 0T 23 HoA6ps 2009 rona N
261-93);

AG3aubl ceabMON - TpUHaAUaThIN NpeabiayLen pegakumm ¢ 27 Hosiops 2009 roga cuMTaloTcsl COOTBETCTBEHHO ab3auamu
BOCbMbIM - YeTbipHaALUaTbIM HacTodALWen pegakumm - PegepanbHbi 3akoH OT 23 Hosabpa 2009 roaa N 261-93.
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CPOK CNy>xObl MM CPOK rOAHOCTU TOBapOB (paboT), YCTaHOBMEHHLIN B COOTBETCTBUM C HAacTOALMUM 3aKOHOM, a Takxke
cBedeHns 0 HeobxoOMMbIX AEVCTBUAX MOTPedutensd no MCTEYEHUM YyKasaHHbIX CPOKOB U BO3MOXHbIX MOCHEACTBUAX Npu
HEBLIMOMHEHNN Takux OEeNCTBUWA, ecnn ToBapbl (paboTbl) NO MCTEYEHUU yKa3aHHbIX CPOKOB MPEACTaBNAKT ONacHOCTb AN
XKW3HW, 340pOBbS 1 MMYLLECTBa NOTPedUTens Unn CTaHOBATCS HEMPUIOAHBIMW A9 NCNOMNb30BaHMSA NO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), UpMeHHOe HaMMeHOBaHWe (HaumeHOBaHWE) W3roTOBUTENS (MCNOMNHWUTENS, npogasua),
YNONTHOMOYEHHOW OpraHn3auum Uinm yrnorTHOMOYEHHOTO MHAMBUAYanbLHOro NpeanpuHMMmaTens, uMnopTepa (ab3ay B pegakumu,
BBeAeHHoW B gewncteme ¢ 12 pekabpa 2007 roga depepanbHbiM 3akoHOM oT 25 okTaAbpsa 2007 roga N 234-03, - cwm.
NpeablAYyLLY0 pesakLuio);

AG3aL BOCbMOM NYHKTa 2 HACTOALLEN CTaTbW B YacTU AOBeAEHNA 40 NoTpebuTtensa nHdopmaumm o6 umnopTtepe BCTynun B
cuny ¢ 30 mapta 2005 roga (Mo mncTevyeHuM OeBsHOCTa OHEeW nocne gHa oduvumanbHoro onyonukoBaHus PenepanbHOro
3akoHa oT 21 nekabpsa 2004 rona N 171-93) - ctatba 2 PegepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-03.

nHGopmaumo 06 0b6a3aTenbHOM NOATBEPXKOEHNM COOTBETCTBMSA TOBApPOB (paboT, yCnyr), ykasaHHbIX B NYHKTE 4 cTaTtbu 7
HacToswero 3akoHa (abs3ay B pepakuum, BBegeHHom B gencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoOHOM OT 17
aekabpsa 1999 roga N 212-03, - cm. npegbiayLLyo peaakumio);

MHGOpMaLMIO O MpaBuax Npoaaxu ToBapoB (BbIMNOMHEHUsT paboT, oKasaHWUst YCnyr);

yKasaHue Ha KOHKPeTHOe NuLOo, KOTopoe ByaeT BbINOMHATL paboTy (oKasbiBaTb YCNyry), U MHpopMauuo 0 HeM, ecnu 3To
MMEeeT 3HavyeHue, mncxoas U3 xapaktepa pabotbl (ycnyru) (ab3auy QononHUMTENbHO BkIoYeH ¢ 21 pgekabps 1999 roga
denepanbHbIM 3akoHOM OT 17 aekadpsa 1999 roga N 212-93);

yKasaHue Ha wucnonb3oBaHMe OHOrpaMM MpU OKa3aHWM pasBriekaTerbHbIX YCMAYr WCMOMHUTENSMU My3blKanbHbIX
npounsseaeHuii (ab3al, gononHUTENbLHO BKIYeH ¢ 21 aekabpsa 1999 rona ®epnepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-93).

AG3ayu, oauHHagUaTei nNpeabiayllen pegakumm ¢ 21 aekabps 1999 roga cuvtaeTca ab3auem TpuHagLUaTbiM HACTOSLLEN
pegakumu - degepanbHbii 3akoH oT 17 gekabps 1999 roga N 212-03.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHun unm B HeM yCTpaHAncs HedocTaTok (HegocTaTkw),
notpebutenio JomkHa ObiTb NpegocTaBieHa nHpopmaums 06 3ToM.

3. WHdopmauusi, npegycMOTpeHHasi MyHKTOM 2 HacTosilen CcTaTbW, [0BOOMTCA OO CBedeHuss notpebutenen B
TEXHUYECKOW AOKYMEHTaLMW, npunaraemon kK Tosapam (paboTtam, ycriyram), Ha 9TUKETKax, MapKMpOBKOW MUITM UHLIM CMOCOBOoM,
NPUHATBIM NS OTAENbHbIX BMOOB TOBapoB (pabot, ycnyr). MHdopmauust 06 obszaTtenbHOM MOATBEPXKOEHUM COOTBETCTBUS
TOBapOB NpeacTaBnsieTcsa B nopsigke u cnocobamu, KOTopble YCTaHOBMNEHbI 3akoHogaTenbcTBoM Poccunckon ®enepauum o
TEXHUYECKOM PEerynupoBaHun, 1 BKItoYaeT B cebsi CBeAEHUs 0 HOMepe AOKYMEHTa, NOATBEPXKAAlOLEro Takoe COOTBETCTBUE,
0 CpoKe ero gencteus n o6 opraHusaumn, ero BbiaaBliel (ab3ay B pegakumu, BBeAeHHOW B Aencteue ¢ 9 aHBaps 2005 roga
depneparnbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cM. NpeabigyLwyo pegakumio).

AG3ay, ytpatun cuny ¢ 9 saHeaps 2005 roga - PepepanbHbii 3akoH oT 21 gekabpsi 2004 roga N 171-03. - Cwm.
npegbiayLyo pegakumio.

KommeHTapumn Kk ctatbe 10

CTATbSA 11. PEXXMM PABOTbI NPOOABLA (MCNOMHUTENSA)

1. Pexum pa6OTbI rocyapCTBEeHHbIX, MyHUUUNanbHbIX OpFaHVI3aLI,I/IIZ TOProBIuy, ObITOBOrO U MHbIX B1OOB O6CJ'Iy)KI/IBaHI/I9|
n0Tpe6|/|Tenel7| yCTaHaBiMBaeTCAd No peleHnto COOTBETCTBEHHO OpraHoB WCMNOMHUTENbHOW BriacTn Cy6'beKTOB Poccuiickon
<Dep,epau.vu/| 1 opraHoB MeCTHOro camoynpaBJieHU4.
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2. Pexum pa6OTbI opraHmaauMPl, ocyLwlecTBnArWNX OeATEeNNbHOCTb B C(*)ean TOProBsoro, ObITOBOrO N MHbIX B1OOB
06Cﬂy)KI/IBaHI/Iﬂ |'|0Tpe6V|Tene|71 N He YKa3aHHbIX B MyHKTE 1 HacTosAWEeN cTaTbK, a Takxe nHanBnayanbHbIX npe,qanHVlmaTeneﬁ
yCTaHaBnMBaeTCAa MU CaMOCTOATENTbHO.

3. Pexnm paboTbl npogasua (UCNonHUTENd) OOBOAMTCS A0 CBeAeHWUs notpebutenen u [OMmKeH COOTBETCTBOBATb
YyCTaHOBIEHHOMY.

KommeHTapumn k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNOJNHUTENA, MPOAABLA, BITAOEJbLA
ATPErATOPA) 3A HEHAANEXALLYH MHPOPMALINIO O TOBAPE (PABOTE, YCIYTE)

(HaumeHoBaHve B pegakuum, BBeAeHHON B AenicTBue ¢ 9 siHeapsa 2005 roga ®enepanbHbiv 3akoHoM oT 21 fekabps 2004 roga
N 171-03; B peqakummn, BBeaeHHon B genctene ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 mionsa 2018 roga N 250-
®3. - Cm. mpeablayLLyo peaakLyio)

1. Ecnn notpebutentio He npedocTaBrieHa BO3MOXHOCTb He3aMegnUTeNbHO MNOMyYuTb MpWU 3aK4YeHuM [,0roBopa
MHopMaumio o ToBape (paboTte, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasLla (MCMOMHMTENS) BO3MELLEHUSA YObITKOB,
NMPUYMHEHHBLIX HEODOCHOBAHHLIM YKITOHEHMEM OT 3aK/toveHWst LOroBopa, a €Criv [AOroBOp 3aKMto4YeH, B pasyMHbIA CPOK
OoTKas3aTbCsi OT €ero UCMosfiHeHusi U noTtpeboBaTb BO3BpaTa YnjlavyeHHOW 3a TOBap CyMMbl M BO3MELLEHUS OpYrux YyObITKOB
(ab3au B pegakumm, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 roga deaepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
O3, - cM. NpeabiayLyo peaakumio).

Mpy OoTKase OT MCMOMHEHWUs1 4OroBopa NoTpedutenb 0bsi3aH BO3BpaTUTb ToBap (pesynsrat paboThl, yCryru, ecnm 3To
BO3MOXHO MO UX XapakTepy) npopasuy (McnonHuTento) (absau B pegakumu, BBefeHHou B aenictene ¢ 9 sHeapsa 2005 roga
depepanbHbIM 3akoHOM oT 21 aekabpa 2004 roga N 171-P3, - cMm. npeabiayLLyo pegakumto).

(MyHKT B peaakuvun, BBegeHHON B Aencteme ¢ 21 nekabpsa 1999 roga ®enepanbHbiv 3akoHoMm oT 17 aekabps 1999 roga N
212-03, - cM. npeabigyLwyo pegakumio)

2. MNpoaasey, (UCNONHUTENDB), HE NPEeOCTaBUBLUMIA NOKYNATENto MOMHOM U OOCTOBEPHON MHGOopMaumn o ToBape (pabore,
ycnyre), HeceT OTBETCTBEHHOCTb, NpeayCMOTPeHHY NyHkTamu 1-4 ctatbn 18 unu nyHkTom 1 cTatbm 29 HacTosLero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, yCryru), BO3HUKLUME MOCNE ero nepegadun notpebutento BCreacTBUME OTCYTCTBUSA Yy HeEro
Takow MHopMaumn (NyHKT AOMOMHUTENBbHO BKIoYeH ¢ 21 aekabpsa 1999 roga PepnepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-®3).

2 1. Bnapgeney arperatopa, npegoCTaBMBLUMIA NOTPEOUTENIO HELOCTOBEPHYK WM HEMOSMHYK MHGOpMaumio O ToBape
(ycnyre) vnn npogasue (MCNOMHUTENE), HA OCHOBaHWM KOTOPOW NOTpedbuTenem Obin 3akntoveH AOroBOp Kynnn-npogaxu
(moroBop BO3ME3QHOrO OKa3aHMs yCryr) ¢ NpodaBLUOM (MCMOSHUTENEM), HECET OTBETCTBEHHOCTb 3a YObLITKM, MPUYMHEHHbIE
noTpebutento BCneacTsne NnpegocTaBneHnst eMy Takow MHopMaLmm.

Ecnu nHoe He npegycMOTpeHO cornalleHneM Mexay Brnagenbuem arperatopa v npogaBLOM (MCMOMHUTENEM) UK He
BbITEKaeT U3 CyLecTBa OTHOLLEHUA MeXAYy HVMMM, OTBETCTBEHHOCTb 3a WCMOIHEHME [O0roBopa, 3akMio4YeHHOro notpedutenem
C NpodaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM MpPeaoCTaBrEeHHON BriagernbueM arperatopa MHopmaumm o ToBape (ycnyre)
unu npogasue (McnmonHuTene), a Takke 3a cobnogeHve npaB MNOTpebuTeneln, HapylleHHbIX B pesynsrate nepegadqu
notpebutento ToBapa (ycnyru) HeHagnexatiero kadectsa 1 obmeHa HenpoAOBONIbCTBEHHOIO TOBapa Haanexallero kKayectsa
Ha aHarnoru4yHbIN TOBap, HeceT npoaaseLl, (UICNOMHUTENb).

Bnapeney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYUHEHHBIE NOTPEOUTENIO BCreACTBME NPeoCcTaBrneHust
€My HeOCTOBEPHOW UMW HenorHow uHdopMaumu o ToBape (ycriyre), B cryvae, ecnv Bnafenel arperatopa He U3MeHsieT
UHOopMaumio 0 ToBape (ycnyre), NpegoCTaBfEHHYH NpoAaBLOM (MCMOMHUTENEM) U COAEPXKALLYIOCHA B MPEANnoXeHun o
3aKIMI0YEHNM JOroBopa Kynnuv-npoaaxu (40roBopa BO3ME34HOro Oka3aHusi yCnyr).

(MyHkT gononHUTENbHO BKItoYeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 uona 2018 rona N 250-93)

2 2. MoTtpebuTenb BnpaBe npeabsiBuTb TpeboBaHWe K Briafernbly arperatopa O Bo3Bpate CyMMbl MPOU3BEOEHHON UM
npenBapuTenbHoi onnatbl ToBapa (ycnyru). Bnageneuy arperatopa Bo3BpallaeT CyMMy MOMYYEHHOW UM MNpeaBapuTenbHON
onnaTbl ToBapa (ycnyru) B Te4EHUe OecsTh KaneHgapHbIX AHeN co OHsS npeabsiBreHust notpebutenem Takoro TpeGoBaHus npu
O HOBPEMEHHOM Hanun4un crieqyoLwmnx yCroBuii:

TOoBap (ycnyra), B OTHOLUEHWM KOTOpOro noTpebutenem BHeceHa npedBapuTenbHasi onnata Ha 6aHKOBCKUIA cyeT
BrnagenbLa arperatopa, He nepeAaH noTpebutento B Cpok (ycryra He okasaHa B CPOK);

noTpebutens HanpaBun npogasLy (MCMOMHUTEND) yYBeAOMIeHWe 06 OTkase OT MCMOSMHEHUs AOroBopa Kynnu-npoaaxu
(noroBopa BO3ME3[HOr0 OKasaHWs yCryr) B CBsI3W C HapylleHMeM npodaBLOM (MCMonHWTenem) obsizaTenbCTBa nepeatb
TOBap (okasaTb yCnyry) B yCTAHOBMEHHbIA CPOK.
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Hapsgy ¢ TpeboBaHveM O BO3BpaTe CyMMbl MpedBapuTeNbHOM onnaTtbl ToBapa (ycryru) notpebutens Hanpaensiet
BNagenbLy arperatopa noATBepXAeHWe HanpaBrieHus npogasuy (MCNOMHUTEN0) yBegomrieHuss 06 OTkade OT MCMOMHEHUs
JoroBsopa Kynnu-npogaxu (4oroBopa BO3ME3gHOro okasaHust ycnyr).

Ecnu vHOe He NMpegyCMOTPEHO YCMOBUAMW MOMb30BATENbCKOTO MMM MHOTO COrnalleHusl notpeduTens ¢ BragenbLem
arperaTopa, yBegoMIieHWe npodaBuy (McnonHuTent) o6 OTKase OT MCMOMHEHWS [O0roBopa Kynnuv-npoaaxu (morosopa
BO3ME3JHOro oKa3aHWus yCnyr) MoxeT ObiTb HanpaBrneHo BNagernblLy arperatopa, KOTopbli 006s3aH HanpaBWTb ero npogasLy
(ncnonnuTento).

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHom oT 29 uona 2018 roga N 250-903)

2 3. B cnyvae, ykasaHHOM B NyHKTe 2_2 HaCTOsILLEN CTaTbW, Brageney arperatopa BrnpaBe OTka3aTb notpebutento B
BO3BpaTe CyMMbl NpedBapuTENbHOM onnaTbl ToBapa (yCcnyru) npy noflydeHun oT npopasua (MCMOMHWTENs) NoATBEpPXAEeHUs
NpuHATUSE NoTpebuTenem ToBapa (OKasaHws yCryru) npu ycrnoBuWM, HTO KOMWS Takoro MoAaTBepxaeHust Obina HanpasreHa
BnagenbLuem arperatopa noTpebutento B TeYeHUe AEeCSTU KaneHOgapHbIX OHEW CO OHS MofyyYeHus Bnafenbuem arperatopa
TpeboBaHMs O BO3BpaTe CyMMbl MpeaBapuTeEnbHOW onnatbl ToBapa (ycnyru). B cnyyae Hecornmacusi notpebutens c
npeacTaBneHHbIMYM  BriajenbLeM arperatopa [okasaTenbCTBaMu MPUHATUSE MoTpebuTenem ToBapa (OKasaHus YCnyru)
notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BENEHHON UM NpeABapuUTENbHOM onnaTel ToBapa (ycnyru) B
cynebHom nopsigke.

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHom oT 29 uona 2018 roga N 250-903)

3. Mpu NpuynHEHUM Bpeaa u3HW, 300pOBLI0 U UMYLLECTBY NOTPEOUTENA BCreacTBUE HENPEOOCTaBINEHNS MY MOSTHON U
OOCTOBEPHOW MHpopMauum o ToBape (paboTte, ycnyre) notpedbutenb BnpaeBe noTpeboBaTb BO3MELLEHWsI TAKOro Bpeda B
nopsigke, NpefyCcMOTPeHHOM cTatber 14 HacTosiwiero 3akoHa, B TOM YMUCIe MOMHOro BO3MELLEHUS] YObITKOB, MPUYUHEHHBIX
NpUPOaHbIM OObeKkTaM, HaxogsLWMUMCH B COOCTBEHHOCTWU (BnageHuM) notpedutensi (MyHKT OOMOSMHUTENbHO BKMAOYEH C 21
aekabpsa 1999 roga dPepepanbHbiM 3akoHOM OT 17 aekadbps 1999 roga N 212-93).

MyHKT 2 npegblaywen pegakunm ¢ 21 aekadbpsa 1999 roga cumMtaeTcs NyHKTOM 4 HacTosilwen pegakunm - PenepanbHbii
3aKkoH oT 17 gekabps 1999 roga N 212-03.

4. Tlpu paccmoTpeHun TpeboBaHu noTpebutenss O BO3MELeHUUM YObITKOB, MNPUYMHEHHBIX HEAOCTOBEPHOM UMK
He[oCTaTO4YHO MONHOM MHdOpMaLmen o ToBape (paboTe, ycrnyre), HeO6X04MMO UCXOAUTbL U3 NPEANONoXeHUs: 06 OTCYTCTBUN Y
noTpedutens crneLmanbHbIX NO3HAHWIA O CBOMCTBAX M XapakTepucTMKax ToBapa (paboThbl, ycnyru).

KommeHTapum Kk ctatbe 12

CTATbS 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHON
OPIrAHU3ALUUU TN YNIONHOMOYEHHOIO MHOUBUAYANBLHOIO NMPEANMPUHUMATENSA, UMMNOPTEPA) 3A
HAPYLLUEHUE MNMPAB NMNOTPEBUTENEN

(HanmeHoBaHWe B pefdakuun, BBeLeHHoM B aencTteue ¢ 9 sHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpsi 2004 roga
N 171-03, - cm. npeabiQyLLYyI0 peaakLmio)

1. 3a HapylweHne npaB noTpeduTenen M3rotoBuUTENb (UCMOMHWTENb, MPOAABEL, YMONMHOMOYEHHasl opraHv3auus unu
YNOIMHOMOYEHHbIN UHAMBUAYaNbHbIV NPeanpUuHUMaTeNnb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEeYCMOTPEHHYIO 3aKOHOM UMK
OOroBOpoM (MyHKT B pedakuuv, BBegeHHow B fencteue ¢ 9 aHeaps 2005 roga PenepanbHbiv 3akoHOM OT 21 nekabpsi 2004
roga N 171-®3, - cM. npeabigyLLy0 peaakuuio).

2. Ecnun nHOe He yCTaHOBMNEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE MOTPEOUTENto, NOANEXaT BO3MELLEHMIO B NMOMHONW CyMMe
CBEpPX HEYCTOWKU (MEHW), YCTAHOBMEHHON 3aKOHOM MIM AOroBopoM (MyHKT B pefakumu, BBEAEHHON B AencTeue ¢ 21 aekabps
1999 roga ®epepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-$3, - cM. NpegbIAYLLYI0 pegakumio).

3. Ynnata HeycToWku (neHu) 1M BO3MelleHue YObITKOB He OCBOOOXOAKT M3roTOBMTENS (MCMOMHUTENs, NpoAaBua,
YMNOIMHOMOYEHHYO OpraHu3aumio UM ynornHOMOYEHHOrO MHAMBMAYANbHOrO MpeanpuHUMarens, uMnopTtepa) oT UCMOMHEHWs
BO3ITOXEHHbIX HA HEro obs3aTenbCTB B HAType nepen notpedutenem (MyHKT B pedakumu, BBEAEHHON B AeNcTBME ¢ 9 sHBaps
2005 ropa ®epepanbHbIM 3akoHOM OT 21 aekabps 2004 roga N 171-03, - cM. npegbiayLLyo pegakumio).

4. WNsrotoBuTENb (VICFIOJ'IHI/ITeJ'Ib, npogased, ynoriHOMOYEeHHaa opraHu3auma unm yI'IOJ'IHOMO‘-IeHHbIVI VIHﬂ,I/IBI/IﬂyaJ'IbeIVI
npegnpuHMmartenb, VIMI'IOpTep) OCBOGO)KD,aeTCFI OT OTBETCTBEHHOCTM 3a HEWUCMOSIHEHME 00A3aTenbLCTB UM 3a HeHaglexatllee
NCnosiHeHne 06F|33TeHbCTB, €CITn  [OOKaXeT, 4YTO HeucrnoJiHeHne 06sa3aTenbLCTB UNU  UX HeHaglnexaulee WwucnoriHeHne
npoun3owno BclieactTene HerlpeO,lJ,OJ'IVIMOVI Ccunbl, a TakXe Nno WHbIM OCHOBaHWAM, npenycMOTPEeHHbIM 3aKOHOM (ﬂyHKT B
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penakuvun, BBeaeHHon B aencTteue ¢ 21 aekabps 1999 roga denepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, B
penakuuun, BBeaeHHon B aenctene ¢ 9 siHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, - cm.
npeabiayLyo pegakumio).

5. TpeboBaHua notpebutensa o6 ynnaTte HeYCTOWMKM (MeHW), NPeayCMOTPEHHOW 3aKOHOM MM [OroBOpoM, nognexart
YOOBMNETBOPEHWIO U3rOTOBUTENEM (MCMONMHUTENEM, MNPOAABLOM, YMNOMHOMOYEHHOW OpraHuM3aumen unum ynorHOMOYEHHbIM
WHAVBUAYanbHbIM NpegnpuHuMaTenemM, UMNOpTEpPOM) B A0OPOBONBHOM Nopsiake (MyHKT B pedakuun, BBEAEHHON B AENCTBME C
21 pekabps 1999 roga PepepanbHbiM 3akoHoOM OT 17 gekabpsa 1999 roga N 212-93; B pegakummn, BBegeHHON B AencTeme ¢ 9
aHBapsa 2005 roga PegepanbHbeiM 3akoHOM oT 21 aekabps 2004 roga N 171-03, - cM. npeabiayLLyo pegakumio).

6. Mpw yooBneTBOpeHUn cyaoM TpeboBaHW NoTpebuTens, yCTaHOBMNEHHbLIX 3aKOHOM, CYZ, B3bICKMBAET C M3roTOBUTErS
(ucnonuuTens, npogaBLa, YMNONTHOMOYEHHOW OpraHvM3aumMn Wnv YMNoNTHOMOYEHHOTO WHAMBMAYArbHOrO npeanpuHuMaTtens,
mmnopTtepa) 3a HecobntogeHne B A0OPOBONMBHOM Mopsiake yAOBMETBOPEHUss TpeboBaHui notpebutensa wrpad B pasmepe
NATbAECAT MPOLEHTOB OT CYMMbI, NPUCYXXAEHHOW CyOM B Nonb3y notpebutens (ab3ay B pefakumy, BBEOEHHON B AENCTBUE C
9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-P3, - cM. npeabiayLLyo pegakumio).

Ecnn c 3asBneHvem B 3awuty npaB noTpedutens BbICTYNawT OOLWEeCTBEHHble OObeauHeHus notpedutenen (Mx
accoupauum, Cot3bl) UM OpraHbl MECTHOTO CaMOyMNpaBrieHusl, NATbAECHAT MNPOUEHTOB CYMMbl B3bICKaHHOro LwTpada

nepevncnsaTCs yKkasdaHHbIM 00beguHeHMAM (MX accoumaumnsiM, Coo3am) Unm opraHam.

KommeHTapumn k ctatbe 13

CTATbS 14. UMYLLEECTBEHHAA OTBETCTBEHHOCTb 3A BPE[], MPUYNHEHHbIA BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCIIYTH)

1. Bped, nNPUYMHEHHBIA XW3HW, 300POBbLI MMM UMYLLECTBY NOTpedbutens BCNeACTBME  KOHCTPYKTMBHbIX,
NMPON3BOACTBEHHLIX, PELENTYPHbIX WM UHbIX HegocTaTKoB ToBapa (paboTbl, yCcnyru), NoanexuT BO3MELLEHMIO B MOSTHOM
obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYNHEHHOrO BCNEACTBUE HELOCTATKOB ToBapa (paboTbl, yCcnyru), NnpusHaeTcs
3a NobbIM NOTEPNEBLUMM HE3aBMCMMO OT TOFO, COCTOSIT OH B JOrOBOPHbLIX OTHOLUEHWSIX C NPOAABLOM (MCMOMHUTENEM) Uin
HeT.

3. Bpea, NPUYMHEHHBIN XM3HWU, 300POBbLI0 UINN UMYLLLECTBY NOTPebUTENs, NOANEXWT BO3MELLEHUIO, €CIV Bpeq, NPUYUHEH
B TEYEHNE YCTAHOBNEHHOIO CpoKa CNy»0bl UK cpoka rogHocTM ToBapa (paboTbl).

Ecnun Ha ToBap (pesynsraTt paboTbl) OOMKeH ObiTb YCTAHOBIIEH B COOTBETCTBUM C MyHKTaMu 2, 4 cTaTbh 5 HACTOSLLENO
3akoHa Cpok crnybbl UMM CPOK rogHOCTM, HO OH He yCTaHOBNEH, Nnbo noTpebuTtento He Obina nNpegocTaBrieHa NonHasi u
OOCTOBEpHas WHGOpMauMs O Cpoke ChnyxObl unu cpoke rogHocTu, NuMbo notpebuTenb He Obin NPOUMHGOPMUPOBAH O
HeobXoaUMbIX AENCTBUSIX MO UCTEYEHUN CPoKa CIYXObl NN Cpoka roAHOCTU Y BO3MOXHbIX MOCHEeACTBUAX NPU HEBLINOMHEHUN
yKasaHHbIX OelcTBUiA, Nnbo ToBap (pesynbrat paboTbl) MO UCTEYEHUM 3TMX CPOKOB MPEACTaBMSIET OMACHOCTb ANS KU3HU U
300pOBbsi, Bpeq MOANEXUT BO3MELLEHUO HE3aBMCMMO OT BpPEMEHW €ero npuduHeHusi (ab3aul B pefakumv, BBELEHHOW B
pevictBue ¢ 21 pekabps 1999 ropna ®PepepanbHbiM 3akoHoM OT 17 pgekabpst 1999 roga N 212-03, - cm. npegbiayLlyto
penakumio).

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTatbu 5 HacTosiero 3akoHa U3roTOBUTENb (MCMOMHUTENL) HE YCTaHOBUI Ha ToBap
(paboty) cpok cryx6bl, Bpeq MOAMNEXUT BO3MELLEHUIO B Criyyae ero npuiMHeHUs B TeYeHWe OEeCATU NeT COo AHS nepegayu
ToBapa (paboTbl) NOTPebUTENO, @ eCcnv AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, C [AaTbl M3rOTOBMEHUSI TOBapa (OKOHYaHMWS
BbIMOMHEHNST paboThl).

Bpen, I'Ipl/NI/IHeHHbIVI BCneacTBMe HegOoCTaTKOB TOBapa, NoaneXxut Bo3MeLlleHno npogasuoM U1 n3rotoBuTernemMm tToBapa
no Bbl60py noTtepnesLiero.

Bpen, I'Ipl/l'vll/IHeHHbIIZ BCnencTeme HeaoCTaTkoB pa6OTbI mnn ycnyru, nognexmt BO3MELLEHNO UCTIONTHUTENEeM.
4. WNsrotoButenb (VICI'IOJ'IHI/ITeJ'Ib) HeCceT OTBEeTCTBEHHOCTb 3a Bpend, I'IpVNVIHeHHbIIZ XU3HN, 300pPOBbHO UINMN UMYLLECTBY

n0Tpe6|/|Ten9| B CBA3M C MUCMNOJib30OBaHNEM MaTepuaros, O60py,D,OBaHVIF|, MHCTPYMEHTOB N UHbIX CPEeacTs, HeOGXO,EI,I/IMbIX anda
npon3BoAcTBa TOBApOB (BbII'IOJ'IHeHI/IFI pa60T, OKa3aHusA yCJ'IyF), He3aBUCMMO OT TOro, no3BOJiAZl YPOBEHb Hay4HbIX W
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TEXHUYECKMX 3HAHWUI BbISIBUTb X O0COOble CBOMCTBA UMW HET.
5. UsrotoButenb (MCHOJ'IHI/ITeJ'lb, I'IpOﬂ,aBeLL) ocBoboXagaeTcs OT OTBETCTBEHHOCTWU, €CIN OOKaXKET, 4YTO Bpen npuynHeH
BcnenctTene Henpeop,onmmoﬁ CuUnbl NN HapyLweHnd I'IOTpe6VITeJ'IeM YCTaHOBJI1EHHbIX MpaBuil NCNOJIb30BaHUA, XpaHEeHUA uUnun

TPaHCNOPTUPOBKK ToBapa (paboTkl, ycnyru).

KommeHTapumn Kk ctatbe 14

CTATbA 15. KOMMNEHCALIUA MOPAJIbHOIO BPEAA

MopanbHbIi Bpef, NMPUYMHEHHBI NOTPEeOUTEN0 BCMNEACTBME HApYLUEHUS] U3roTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM,
YMNOIMHOMOYEHHOW OpraHusauver WnmM  YMNONTHOMOYEHHbIM  MHAMBUAYANbHbIM  NpeanpuHMMaTeneM, WUMMIOpTepoM) MpaB
noTpedutens, NpeayCMOTPEHHbIX 3aKOHaMK U NpaBOBbIMU akTamu Poccunckon ®enepaumn, perynvpyowumMm OTHOLLEHUS B
obnact 3awuTbl NpaB nNoTpeduTenen, MNoasexuT KOMMeHcauuu NPUYMUHUTENEM Bpeda MNpu HanuuuM ero BuHbl. Pasmep
KOMMeHcauMn MopanbHOro Bpega onpegensietcs CyooM M He 3aBUCUMT OT pa3mMepa BO3MELLeHWUs MMYLLECTBEHHOro Bpeaa
(ab3au gononHeH ¢ 21 gekabps 1999 roga denepanbHbIM 3akoHOM OT 17 gekabpa 1999 roga N 212-03; B pegakuumu,
BBeAeHHoOW B genctsme ¢ 9 aHBaps 2005 roga depepanbHbiM 3akoHoM oT 21 pekabpa 2004 roga N 171-903, - cwm.
npeabiayLyo pegakumio).

KomneHcaums MmopanbHOro Bpefa ocyLecTBNSAETCA HE3aBUCMMO OT BO3MELLEHUSI MMYLLECTBEHHOIO Bpeaa M NOHECEHHbIX
notpebutenem yObITKOB.

KommeHTapun Kk ctatbe 15

CTATbA 16. HEQEUCTBUTENBHOCTb YCNOBUA AOMOBOPA, YLWEMIAIOLUX NPABA NOTPEBUTENSA

1. Ycnosusa goroeopa, yuiemnswowme npasa notpebutens no cpaBHEHUIO C NpaBuriaMy, YCTaHOBMEHHBIMU 3aKOHaMU Unn
WHbIMM MNpaBoBbIMW  akTamu Poccuiickon ®depepauum B obnactu  3awuTbl nNpaB  notpebutenen, npuaHaKTCA
HeaEenCTBUTENbHBIMU.

Ecnun s pesynbrate NCNofHeHna aoroeopa, yuemndrLuiero npasa n0Tpe6|/|Ten9|, Y Hero BO3HUKIN y6bITKI/I, OHM noagnexar
BO3MELLEHUIO N3roTtoBuUTenem (VICFIOJ'IHVITeﬂeM, npo,u,aBuom) B NOSIHOM obbeme.

2. 3anpewaetca obycnosnuBaTb NpuobpeTeHne OaHWMX ToBapoB (paboT, ycnyr) obsisaTenbHbiM NPUOBPETEHMEM WHbIX
ToBapoB (pabot, ycnyr). YObITKM, NPUYUHEHHbIE MNOTPEOMTENtO0 BCNEACTBUE HApyLUEHWs ero npaBa Ha cBOOOAHbIM BbIGOP
ToBapoB (paboT, ycnyr), BO3MeLLalnTcsa NpogaBLoM (MCnonHMTenem) B NOHOM obbeme.

3anpewaeTtcs obycnosnueatb yaoBneTBopeHme TpeboBaHuin noTpedbutenen, NpeabsaBnsaemMblX B TEYEHME rapaHTUNHOIO
CpOKa, YCMoBUAMW, HEe CBA3aHHBbIMW C HegocTaTkaMu ToBapoB (paboTt, ycnyr) (ab3al 4OMOMHUTENBHO BKIYEH ¢ 9 sHBaps
2005 roga denepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-03).

3. MNpopaeey, (cnonHutenb) He BnpaBe 6e3 cornacusi NOTPedUTENS BLIMNOMHATL AOMNOMHUTENbHbIE paboThl, ycnyru 3a
nnaty. NoTpebutenb BnpaBe OTKasaTbCA OT OnnaTbl TakMx paboT (ycnyr), a ecnv OHW onnadeHbl, NoTpebuTenb BrpaBe
notpeboBatb OT npogaBua (UCMONMHUTENS) BO3BpaTa YynnaveHHoh cymmbl. Cornacume noTpebutens Ha BbIMNONHEHWE
JononHuTenbHbIX paboT, ycnyr 3a nnaTty odopMnseTcss NpoaaBUoOM (MCNOMHUTENEM) B NMUCbMEHHON hOpMe, eCriv MHOoe He
npegycMoTpeHo deaepanbHbIM 3aKOHOM.

(MyHKT B peaakuvun, BBeAeHHON B Aencteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N
212-03; B pegakumu, BBeaeHHon B genctene ¢ 1 mons 2014 roga PenepanbHbiv 3akoHoM oT 21 aekabpa 2013 roga N 363-
®3. - Cm. mpeabiayLLYyo penakLmio)

KommeHTapumn k ctatbe 16

CTATbA 16_1. ®OPMbl U NOPAAOK OMJIATbI NMPU NMPOAOAXE TOBAPOB (BbINMOJIHEHUU PABOT,
OKA3AHWUU YCIIYT)

1. lMNpopaBey (MCMoONHWTENbL, BRafeneL arperatopa B Crydae WCMOMNb30BaHUS B CBOEW AEATENBbHOCTM HanM4HbIX
pacyeToB C notpebutenem) obszaH obecneymTb BO3MOXHOCTb oOnfaTtbl ToBapoB (paboT, ycnyr) nyTeMm WCNofib30BaHMS
HauMOHanbHbIX NNAaTEXHbIX MHCTPYMEHTOB, @ TaKXe HaNUYHbIX pacyeToB Mo Bblbopy NoTpeduTens.

(AB3ay B pegakumn, BBeaeHHom B aencteune ¢ 1 Hosbps 2020 ropga PenepanbHbiv 3akoHoM oT 31 nonga 2020 roaa N 290-
®3. - Cm. mpeabiayLLYyo penakLmio)
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0O6s13aHHOCTL 06ecnevnTb BO3MOXHOCTb OMniathl TOBApOB (paboT, yCryr) ¢ UCMOMb30BaHWEM HALMOHAMbHBIX MaTEeXHbIX
WHCTPYMEHTOB B paMKax HaUMOHarbHOW CUCTEMbl MNNATEXHbIX KapT pacnpocTpaHsieTcs Ha npogdaBua (McnonHutens,
BnagenbLa arperatopa), Yy KOTOpPOro Bblpyyka OT peanusaumMu TOBapoB (BbINOMHEHWs1 paboT, okasaHnus ycnyr) 3a
npegLwecTBYOLWUA KaneHaapHbI rof NpeBbILaeT ABagLaTb MUNMOHOB pyonei.

(AB3ay B pegakumn, BBeaeHHon B aencteue ¢ 1 Hoabps 2020 ropga ®enepanbHbiv 3akoHoM o1 31 uona 2020 roaa N 290-
®3; B peqakuun, BBegeHHoun B genctane ¢ 1 nonga 2021 roga PenepansbHbiM 3akoHoM ot 31 mong 2020 roaa N 290-93. - Cwm.
OpeabIayLLY0 peaakLmio)

Ecnn mecTto onnatbl ToBapoB (paboT, ycnyr) Haxogutcs B MecTe, rAe He MpefocTaBnsalTCs ycnyrn gocTtyna K
NoaBWXHOM  paguoTenedoHHON CBA3M KM (Mn)  cpeacTBam  KOMJEKTMBHOMO — Aoctyna K MHAOPMaLMOHHO-
TEeNeKoMMYHUKaLUnoHHOM ceTn "UHTepHeT", npoaasey, (MCnonHuTenb) ocBoboxaaeTcss OoT 00A3aHHOCTU obecneynTte B 3TOM
MecTe BO3MOXHOCTb Onniatbl ToBapoB (paboT, ycrnyr) ¢ UCNoNb30BaHWEM HAUMOHANbHBIX NNaTeXHbIX UHCTPYMEHTOB.

MpogaBel ocBoboxgaeTca OT 00s3aHHOCTM 06ecneynTb BO3MOXHOCTb Onnatbl TOBApOB C  UCMOSMb30BaHWEM
HaUMOHanbHbIX NIaTEeXHbIX WHCTPYMEHTOB B TOProBOM OObekTe, Bbipyyka OT peanusaumm TOBapOB B KOTOPOM COCTaBnseT
MEeHee NATU MUNMMOHOB pybnen 3a npegLecTBY LM KaneHaapHbIA rod.

(MyHKT B pepakumn, BBeaeHHon B aenctene ¢ 1 oktabpsa 2017 roga PepepanbHbiM 3akoHoM oT 1 mad 2017 roaa N 88-03.
- CM. NpeabIAyLLYIo peaakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpouM3BOAUTBLCS MOTPeOUTENEM B COOTBETCTBMM C YyKasaHMEM MpodaBua
(vcnonHuTensa) nyTem pacyeToB 4Yepe3 CYObLEKTOB HAUMOHANbHOW MMaTeXHOM CUCTEMbI, OCYLLECTBMSKOWMX OKasaHune
nnaTexHblX yCrnyr B COOTBETCTBMU C 3akoHogaTenbCTBOM Poccuickon degepaunm o0 HauMOHanNbHOM MMaTEXHOM CUCTEME,
€CNN NHOE He YCTaHOBMNEHO dyeaepanbHbiMM 3aKOHAMW WITM UHLIMW HOPMAaTMBHBLIMM MPaBOBbIMW akTamu Poccurickon
denepaunn.

3. lNpu onnate ToBapoB (paboT, yCcnyr) HanW4YHbIMW AEHEXHbIMU CpeacTBamMu obsisaTenbCTBa MOTpeduTens nepea
npoaaBLOM (MCMOMHUTENEM) MO onnarte ToBapoB (paboT, yCryr) CYMTATCS UCMOMHEHHBIMU B pa3Mepe BHECEHHBIX OEHEXHbIX
CpeacTB C MOMEHTA BHECEHMSI HanW4YHbIX [EHEXHbIX CPeAcTB npofaBuy (MCMONHWTEN) nuMbo NnaTexXHOMy areHTy
(cyBareHTy), oCyLLeCTBNSAOLWEMY AESTENBHOCTL MO NPUEMY nnatexen puandeckux nuu,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesBofa MpPedoCTaBnsieMbIX MOTPEOUTENEM HaNMW4YHbIX LEHEXHbIX CPeacTB
6e3 OTKpbITUSI OaHKOBCKOro cyeTa obsi3aTtenbCTBa NOTpedutens nepen nNpogaBLOM (MCMOMHWTENEM) MO onnare TOBapoB
(paboT, ycnyr) cuMtaloTCsl UCMONMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMS noTpedutenem
HanMWYHbIX [EHEXHbIX CpeaCcTB KPEeAWTHOW opraHu3auumM nubo OaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHty),
OCYLLEeCTBNAWNM [OeaTerlbHOCTb B COOTBETCTBMM C 3akoHogatenbCcTBOM Poccuiickon degepauym O HauUMOHarbHOWM
NIaTexHon cUcTeMeE.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoAa OEHEXHbIX CPeACTB B paMkax NpuMeHsieMbix hopM Be3HanmnyHbIx
pacyeToB 06si3aTenbCcTBa NOTPedMTENs neped NpoAaBLOM (MCMOMHUTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cuutarTcs
UCMOMHEHHBIMW B CYMMe, YKa3aHHOW B pacropsiKeHUM O NepeBode OEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXOEHUS ero
UCMonHeHNs1 obcnyxuBaroLLen NoTpeduTens KpeaAUTHON opraHu3aLumen.

4. MNpun onnaTe ToBapoB (paboT, ycnyr) npogdaeuy (MCMOMHUTENO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLUEHUM OfHOro BuUaa
TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT cnocoba KX onnaTtbl NOCPEACTBOM HarM4HbIX pac4yeToB UMu B
pamkax npuMeHsieMbix oopM Ge3HanMyYHbIX pacyeTos.

5. Mpogaeel (MCMoONHWUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Yy MOTpebuTenst yObITKW, Bbl3BaHHbIE HAPYLLUEHUEM
TpeboBaHui NyHKTa 1 HAcTosILLEN CTaTbW.
(Ctatba gononHuTenbHo BKNtoYeHa PeaepanbHbiM 3akoHOM OT 5 maga 2014 roaa N 112-93)
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CTATbS 17. CYOEBHASA 3ALLUUTA NPAB NOTPEBUTENEWN
1. 3awura npas noTpebutenen ocyLLecTBNSETCS CYyA0M.

3awwuTta npae notpedbutenen ycnyr, okasbiBaeMbIX (DMHAHCOBLIMW OpPraHM3auMsiMu1, OpPraHu3yLMMKU B3aMMOOENCTBME C
YMNOMHOMOYEHHBIM MO npaBaMm noTpebutener uHaHCOBLIX ycnyr B cooTBeTCTBUM C PenepanbHbiM 3akoHoM  "OB6

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB
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O 3awwure npaB noTpebutenei (B peaakumm PegepanbHoro 3akoHa ot 9 sHeaps 1996 roga N 2-P3) (¢ nameHeHuamu Ha 11 noxst 2021 CTtpanvua 17

rona)
3akoH P® om 07 ghesparns 1992 2. Ne 2300-1

YMONHOMOYEHHOM NO MpaBaMm noTpebuTtenen (hrHaHCOBbLIX ycayr", ocyLecTBASETCSs C OCOOEHHOCTAMM, YCTaHOBITEHHbIMU
yKkasaHHbIM PegeparnbHbiM 3aKOHOM.

(AB3ay gononHuTenbHo BKNoYeH ¢ 3 ceHTs6pa 2018 roga PenepanbHbiM 3akoHoM OT 4 mioHa 2018 roga N 133-93)

2. Ncku o 3awmte npas notpebutenen MoryT BbiTb NpeabaBreHsl No BbIGOpY UcTua B CyA N0 MeCTy:

HaxoxaeHua opraHn3auummn, a eCiin OTBETYUKOM ABJIAETCA I/IH,CWIBI/IﬂyaJ'IbeIVI npeanpuHMMmaTtenb, - ero XuTenbCTBa,
Xutenboctea Unn ﬂpe6bIBaHV|ﬂ NcTua;
3aKrro4yeHna nnnm ncnonHeHna aoroesopa.

Ecnu uck K opraHMsauum BbITEKAET U3 AeATENbHOCTU ee hunmnana unu npeacTaBuTenbCcTBa, OH MOXET ObiTb NpeabsiBNeH
B Cy[ MO MECTY HaxoxaeHusi ee cdomnumana unun npeacTaBuUTenbLCTBa.

(MyHKT B pepakumu, BBeaeHHon B aenctere ¢ 9 aHBapa 2005 roga depgepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N
171-®3. - CM. npegbioyLlyo pegakumio)

3. MoTtpebutenu, nHble UCTUbI MO MCKaM, CBSAI3aHHLIM C HapyLUeHMEM MpaB noTpebuTener, ocBobOXOATCA OT ynnarhbl
rocyaapCTBEHHOW MOLNHLI B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuickon demepaumm o Hanorax u cbopax (MyHKT B
pedakumun, BBegeHHon B gencteme ¢ 1 asrycta 2011 roga ®enepanbHbiv 3akoHom oT 18 monga 2011 roga N 242-93, - cm.
npeablayLYo peaaKumio).

KommeHTapumn k ctatbe 17

rMABA Il
3ALLUUTA NMPAB NOTPEBUTENEN NPU NMPOOAXE TOBAPOB NMOTPEBUTENAM

CTATbA 18. MPABA NOTPEBUTENSA NMPU OBHAPY>XKEHUMX B TOBAPE HE[JOCTATKOB

(HanmeHoBaHWe B pefgakuun, BBegeHHoOM B gencTteue ¢ 12 nekabpsa 2007 roga ®enepanbHbIM 3akOHOM OT 25 okTabps 2007
ropa N 234-03, - cM. NpeabiAyLLY0 peaaKLyio)
1. MoTpebutenb B criyyae obHapyXXeHWs B ToBape HeO0CTaTKOB, €CMN OHW He ObinM OroBOpPEHbI MPOAABLIOM, MO CBOEMY
BblOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKuM (3TUX Xe MOAenn n (unu) apTukyna);

notTpeGoBaTb 3amMeHbl Ha TaKoW ke ToBap APYrod mapku (MOAEnuW, apTuKyna) ¢ COOTBETCTBYIOLUMM MepepacyeTom
NOKYMHOW LieHbl;

I'IOTpe6OBaTb COpPa3MePHOro yMeHbLUEHNST MOKYNHOW LEeHbI;

noTpeboBaTb HezameanMTeNnbHOro 6e3BO3ME3HOIO YCTPaHEHUs! HEAOCTATKOB TOBapa Wrv BO3MELLEHUS] PACXOA0B Ha WX
ucrpasrieHne noTpeduTenem unu TPETEUM NNLIOM;

oTKasaTbCsl OT WCMOMHEHWSI OOroBopa Kynnu-MpoAaxu U rnotpeGoBaTb BoO3BpaTa ynnadeHHoM 3a ToBap cymmbl. [lo
TpeboBaHWo NpoaaBLa 1 3a ero CYeT NoTpeduTenb AOMKEH BO3BPATUTL TOBap C HEAOCTaTKaMMU.

Mpn aToM noTpebutenb BnpaBe MOTPeOOBATh TaKXKe MOSIHOrO BO3MELLEHWS YObITKOB, MPUYMHEHHBLIX eMy BCIEeaCcTBUE
npogaxy ToBapa HeHaasnexallero kayecTBa. YObITKM BO3MELLATCS B CPOKM, YCTAHOBIEHHbIE HACTOSLLMM 3aKOHOM Ans
yOOBMNETBOPEHMS] COOTBETCTBYIOLLUX TpeboBaHWi noTpebuTens.

B OTHOLEHMM TEXHUYECKM CIOXHOro ToBapa noTpebuTenb B cryyae OGHapy>XeHWs B HEM HegoCTaTKOB BrpaBe
