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Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member bodies).
The work of preparing International Standards is
normally carried out through ISO technical
committees. Each member body interested in a
subject for which a technical committee has been
established has the right to be represented on
that committee. International organizations,
governmental and non-governmental, in liaison
with ISO, also take part in the work. ISO
collaborates closely with the International
Electrotechnical Commission (IEC) on all matters
of electrotechnical standardization.

International Standards are drafted in accordance
with the rules given in the ISO/IEC Directives,
Part 2.

The main task of technical committees is to
prepare International Standards. Draft
International Standards adopted by the technical
committees are circulated to the member bodies
for voting. Publication as an International
Standard requires approval by at least 75 % of
the member bodies casting a vote.

Attention is drawn to the possibility that some of
the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for identifying any or all such patent
rights.

ISO 9000 was prepared by Technical Committee
ISO/TC 176, Quality management and quality
assurance, Subcommittee SC 1, Concepts and
terminology.

This third edition cancels and replaces the second
edition (ISO 9000:2000). It includes the changes
accepted in the Draft Amendment ISO/DAM
9000:2004.

Annex A includes concept diagrams that provide a
graphical representation of the relationships

between terms in specific fields relative to quality
management systems.

Introduction

0.1 General
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NMpeaucnosue

MexayHapoaHas opraHusaums no
cTaHpapTm3aummn  (MCO) sABnsieTcs  BCEMUPHOM
benepaumeli HaUMOHaNbHbLIX OpraHU3auun Mo
CTaHgaptusaumm  (komuTeToB-uneHos  UCO).
PaspaboTka MeXAYyHapOAHbIX CTaHAapToB
06bIYHO ocyLlecTBnseTcs TEXHUYECKUMMU
kommteTamm MCO. Kaxabll  KOMUTET-USIEH,
3aMHTEPECOBaHHLIN B AeATENbHOCTM, AN
KOTOpO/ CO34aH TEXHUYECKUA KOMWUTET, UMeET
npaBo ObITb NpeaCTaBieHHbIM B 3TOM KOMUTETE.
MexayHapoaHble NpaBUTENIbCTBEHHbIE n
HeMnpaBUTENbCTBEHHbIE OpraHu3auuM, MMeroLme
cea3n ¢ UCO, Takke MpUMHUMAKOT y4dacTne B
pabotax. [lo BonpocaM CcTaHAapTU3auuM B
obnactn anektpoTexHukn, WCO pabotaeT B
TECHOM COTpyAHWYecTBE C  MexayHapoaHOM
aneKTpoTexXHnYeckon kommuccnein (MIK).
MexxayHapoaHble cTaHAapThl pa3pabaTbiBatoTcs
B COOTBETCTBMW C NpaBuiaMu, NpUBEAEHHLIMU B
OnpektnBax MCO/M3K, Yactb 2.

OCHOBHOM 3agayell TEXHWYECKMX KOMWUTETOB
aBnseTca  pa3paboTka CTaHgapToB. [poekTol
MeXAyHapOAHbIX CTaHaapToB, NPUHSTLIE
TEXHUYECKUMU KOMUTETaMK, paccbinalTcs
KOMUTETaM-u/leHaM Ha  rosocoBaHue.  Ux
OI'Iy6J'IVIKOBaHVIe B KayectBe MeXAyHapOoAHbIX
CTaHAapToB TpebyeT opobpeHusi, Mo MeHbLIeN
Mepe 75% KOMWUTETOB-UNIEHOB, MPUHUMALOLLMX
y4yacTue B roslocoBaHuM.

Obpalyaetca BHMMaHME Ha TO, YTO HEKOTOopble
S/1IEMEHTHI HacTosLero MeXayHapoaHOro
CTaHaapTa MOryT 6blTb OOBbEKTOM  MATEHTHbIX
npas. MCO He Ao/mMKHa HECTU OTBETCTBEHHOCTb
3a naeHTMdmKaumio Kakoro-nmbo nnm Bcex Takmx
NaTeHTHbIX MNpaB..

MexayHapoaHbli  ctaHaapt WMCO 9000 6bin
pa3paboTtaH TexHuyecknum kKommutetoM WCO/TK
176, MeremprkmeHT KavecTsa u obecrieHeHne
kavecrsa, [MopkomutetoMm MNK1, [loHsrus u
TEDMUHO/IOMNS

HacTosillee TpeTbe w3daHWe aHHyIupyeT MU
3aMeHsieT BTOpoe wu3gaHue (MCO 9000:2000).
OHO BKJ/IKOYAET U3MeHeHUs, NpuHaTUe B lNpoekTte
Monpaskn ISO/DAM 9000:2004.

MpunoxeHne A BKIOYAET  KOHUEMNTyasbHble
Avarpammbl, Ha KOTOpbIX rpacumyeckm
NPeACTaBfeHbl CBSI3U  MeXAy MNOHSTUSMKU B
obnacrsix, CBSA3aHHbIX C cucTeMamm
MEHeDKMEHTa KayecTBa.

BBepeHue

0.1 O6wme nosnoxeHusa



1ISO 9000:2005(E)

The ISO 9000 family of standards listed below
has been developed to assist organizations, of all
types and sizes, to implement and operate
effective quality management systems.

— ISO 9000 describes fundamentals
of quality management systems and specifies the
terminology for quality management systems.

— ISO 9001 specifies requirements
for a quality management system where an
organization needs to demonstrate its ability to
provide products that fulfii customer and
applicable regulatory requirements and aims to
enhance customer satisfaction.

— ISO 9004 provides guidelines that
consider both the effectiveness and efficiency of
the quality management system. The aim of this
standard is improvement of the performance of
the organization and satisfaction of customers
and other interested parties.

— ISO 19011 provides guidance on
auditing quality and environmental management
systems.

0.2 Quality management principles

To lead and operate an organization successfully,
it is necessary to direct and control it in a
systematic and transparent manner. Success can
result from implementing and maintaining a
management system that is designed to
continually improve performance while addressing
the needs of all interested parties. Managing an
organization encompasses quality management
amongst other management disciplines.

Eight quality management principles have been
identified that can be used by top management in
order to lead the organization towards improved
performance.

a) Customer focus

Organizations depend on their customers and
therefore should understand current and future
customer needs, should meet customer
requirements and strive to exceed customer
expectations.

b) Leadership

Leaders establish unity of purpose and direction
of the organization. They should create and
maintain the internal environment in which people
can become fully involved in achieving the
organization’s objectives.
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CeMeicTBO CTaHJapToB nco 9000,
nepeyncneHHoe Huxe, 6b10 paspaboTtaHo ans
TOro, 4Ytobbl MOMOYb OpraHu3aumsM, BCeX BUAOB
M  pa3MepoB, BHeapuTb UM obecneunTb
(PYHKUMOHUPOBaHME  pe3yNbTaTUMBHBIX  CUCTEM
MeHePKMEHTa KayecTsa.

- WCO 9000 onucbiBaeT OCHOBHbIE
MOJIOXKEHMST CUCTEM MeEHeMKMEeHTa KadecTBa U
yCTaHaBNMBaeT TEPMUHONOMMIO And  CUCTEM
MeHeP)KMEHTa KayecTsa.

- WNCO 9001 onpepenser TpeboBaHus
K cucTeMaM MeHeKMeHTa KadecTBa, Koraa
opraHusaumMn HeobxoanMO MPOAEMOHCTPUPOBATL
CBOK CMOCOBHOCTb MPeaoCTaBnATb NPOAYKLMIO,
oTBevawllyto TpeboBaHMsSM MoTpedbuTenen u
npuMeHMMbIM  0bs3aTenbHbIM - TpeboBaHusIM, U
HanpasfeH Ha MoBbilleHWe YAOBIETBOPEHHOCTH
notpebutenei.

- NCO 9004 coaepxuT pekomMeHaaumm,
paccMaTpvBalolmne Kak pe3ynbTaTUBHOCTb, Tak
M 3(PGDEKTUBHOCTb  CUCTEMBI  MeHeaXMeHTa
KayecTBa. Llenbo 3TOro cCraHgapta SBNSETCS
ynydlweHne  AeAaTesnlbHOCTM  OpraHuMsaumMm U
YAOBNETBOPEHHOCTL MOTpebutenein un apyrux
3aMHTEpPEeCOBaHHbIX CTOPOH.

-  WNCO 19011 copepxuT MeToAMYecKkne
yKazaHua no ayauty (MpoBepKe) CucTem
MEHEePKMEHTA KayecTBa M OXpaHbl OKPYXKatoLLEeN

cpenb!.
0.2 MpuHUUNbI MEHeAXMEeHTa KayecTBa
ans yCreLwHoro PYKOBOACTBA n

(PYHKUMOHMPOBaHUS OpraHusaumMm Heobxoammo
HanpaBnsiTb ee M yNpaBisaTb CUCTEMATUYECKUM U
npo3payHbiM crocobom. Ycnex MOXeT 6biTb
JOCTUFHYT B pe3ynbTaTe  BHEAPEHUS U
noaaepXxaHusi B paboyeM COCTOSIHUM CUCTEMbI
MEHeKMEHTA KayecTBa, paspaboTaHHOM ans
MOCTOSIHHOMO  YNyYLIEeHUs  AesATeNbHOCTM  C
YUYETOM MOTPEBHOCTEN BCEX 3aMHTEPECOBAHHbIX
CTOPOH. YrpaBneHne opraHusauvein BKIHOYAET
MEHEMKMEHT KauyecTBa Hapsaay C  Apyrumu
acrnekTamMm MeHeaKMeHTa.

BoceMb nNpuMHUMNOB MeHEemXXMEeHTa KaudecTBa
6ol onpedeneHsl AN Toro, 4Tobbl BbiCLee
PYKOBOACTBO MOI/I0 PyKOBOACTBOBATbCS WMU C
Uenblo ynydleHus AesTeNnbHOCTU OpraHM3aunu.
a) OpueHTauua Ha noTpeburens

OpraHusauuM 3aBUCAT OT CBOWUX NOTpebuTenel,
M MO3TOMY [AO/DKHbI MOHUMATb WX Tekywme W
6yaywme notpebHocty, BbIMO/HSATb nx
TpeboBaHUS U  CTPEMWUTBCA  MPEB3OWTU KX
oXunaaHms.

6) Posnb pykoBOACTBa

PykoBogutenn obecneumBaloT €AUHCTBO LIEM
OpraHM3auMnm W HanpabfieHNs AesTENbHOCTU
opraHusaumn. WM  cneagyer  co3paBatb WU
MoAAEPXXMBaTb BHYTPEHHIO Cpeay, B KOTOPOU
paboTHMKM MOryT 6bITb NOSTHOCTHIO BOB/IEYEHDI B
peLleHre 3aaa4d opraHmM3aumm.
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c) Involvement of people

People at all levels are the essence of an
organization and their full involvement enables
their abilities to be used for the organization’s
benefit.

d) Process approach

A desired result is achieved more efficiently when
activities and related resources are managed as a
process.

e) System approach to management
Identifying, understanding and managing
interrelated processes as a system contributes to
the organization’s effectiveness and efficiency in
achieving its objectives.

f) Continual improvement

Continual improvement of the organization’s
overall performance should be a permanent
objective of the organization.

g) Factual approach to decision making
Effective decisions are based on the analysis of
data and information.

h) Mutually beneficial supplier relationships
An organization and its suppliers are
interdependent and a mutually beneficial
relationship enhances the ability of both to create
value.

These eight quality management principles form
the basis for the quality management system
standards within the ISO 9000 family.

Quality management systems -
Fundamentals and vocabulary

1 Scope

This International Standard describes
fundamentals of quality management systems,
which form the subject of the ISO 9000 family,
and defines related terms.

This International Standard is applicable to the
following:

a) organizations seeking advantage through the
implementation of a quality management system;

b) organizations seeking confidence from their
suppliers that their product requirements will be
satisfied;

¢) users of the products;

d) those concerned with a mutual understanding
of the terminology used in quality management
(e.g. suppliers, customers, regulators);
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B) BoBneueHne paboTHMKOB
PabOTHWMKM BCEX YPOBHEW COCTABMSAOT OCHOBY
OpraHv3auMu, M UX MOJIHOE BOBMIEYEHME AAET

BO3MOXHOCTb ~ OpraHusauuMm  C  BbIrogou
MCMNONb30BaTb UX CMTIOCOBHOCTU.

r) MpoueccHblt noaxon

Xenaembiit pesynbTaTt LocTuraeTcs

aekTnBHeEE, Korga AesTeNbHOCTb n
COOTBETCTBYIOLLME PECYPCbl YMPaBASTCA Kak
npotecc.

A) CucTeMHbI Noaxoa K MEeHeMKMEHTY
BbisiBneHWe, MNOHMMaHMe UM MEHemXMEHT
B3a/IMOCBSI3@HHbIX MPOLECCOB  KaK  CUCTEMOM
BHOCAT BKIaA B pe3ynbTaTUBHOCTb W
3(PPEeKTUBHOCTb OpraHvM3auMmM npu AOCTUKEHUU
ee uenein.

e) MocrosiHHOE ynyylueHne

MocTosiHHOe yAydLleHne OesTenbHOCTH
OpraHu3auMn B LEIOM CrieayeT paccMaTpuyBaTb
KaK HEM3MEHHYIO Lieflb OpraHm3auum.

%) MpuHATME pelleHuid, OCHOBAaHHOE Ha
c¢akTax

OddekTMBHbIE pEeLIeHNss  OCHOBLIBAIOTCA Ha
aHanu3e AaHHbIX U MHbOopMaUmMu.

1n) B3aMMOBbLIrOAHbIE  OTHOWIEHUA C
NoCTaBLMKaAMMU

OpraHu3aums u ee nocTaBLMKKN B3aMMOCBSA3aHbI,
N OTHOLUEHWS  B3aUMHOM BbIrOAbl MOBLILIAOT
CNocobHOCTb 06enx CTOPOH CO3AaBaTb LIEHHOCTM.
3TW BOCEMb MPUHUMMNOB MEHeMKMeHTa KadecTBa
06pa3yloT OCHOBY AN CTaHAAPTOB Ha CUCTEMbI
MEHePKMEHTa KayecTBa, BXOASALWMX B CEMENCTBO
MCO 9000.

CucremMbl MEHEeKMEHTA
KauecTBa - OCHOBHbIE

NOJIOXXEHUA U CNnoBapb

1 O6nacTb NpUMEHeHUs

HacTosiwmii MeXAyHapOAHbI CTaHaapT
OMUCLIBAET ~ OCHOBHbIE  MOSIOXKEHWS  CUCTEM
MEHeKMEHTa KayecTBa, SBMSIOLMXCS 06bEKTOM
cemeictea MCO 9000, 1 onpeaensieT cBsi3aHHbIE
C HUMMW TEPMUHBI.

Hactoawmit  MeXayHapoaHbl  CTaHAapT MOXeT
UCMNoNb30BaThCS:

a) OpraHv3auusiMM, CTPEMSILLMMUCS [0BUTLCS
NMpenMyLLeCTBa nocpeacTBoM BHEApPEHUs
CUCTEMbI MEHEIKMEHTa KauecTBa;

6) opraHvM3auusiMM, CTPEMSALMMUCA MONY4YUTb
YBEPEHHOCTb B TOM, YTO WX 3afaHHble
TpeboBaHus K npoaykumm 6yayT BbiNOSHEHDI
NocTaBLUMKaMK;

B) MoJSib30BaTeNAMM NPOAYKLMH;

r) Temu, KTO 3auMHTEPECOBaH B  €4MHOM
MOHUMaHWM  TEPMUHOMOTUM, TMPUMEHSIEMON B
MEeHeKMeHTe KayecTBa (Hanpumep,
MOCTaBLUMKKM, NOTpebUTenu, pernameHTupytowme
OpraHbl);
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e) those internal or external to the organization
who assess the quality management system or
audit it for conformity with the requirements of
ISO 9001 (e.g. auditors, regulators,
certification/registration bodies);

f) those internal or external to the organization
who give advice or training on the quality
management system appropriate to that
organization;

g) developers of related standards.

2 Fundamentals of quality management
systems

2.1 Rationale for quality management
systems

Quality management systems can assist
organizations in enhancing customer satisfaction.

Customers require products with characteristics
that satisfy their needs and expectations. These
needs and expectations are expressed in product
specifications and collectively referred to as
customer requirements. Customer requirements
may be specified contractually by the customer or
may be determined by the organization itself. In
either case, the customer ultimately determines
the acceptability of the product. Because
customer needs and expectations are changing,
and because of competitive pressures and
technical advances, organizations are driven to
improve continually their products and processes.

The quality management system approach
encourages organizations to analyse customer
requirements, define the processes that
contribute to the achievement of a product which
is acceptable to the customer, and keep these
processes under control. A quality management
system can provide the framework for continual
improvement to increase the probability of
enhancing customer satisfaction and the
satisfaction of other interested parties. It provides
confidence to the organization and its customers
that it is able to provide products that consistently
fulfil requirements.

2.2 Requirements for quality management
systems and requirements for products

The ISO 9000 family distinguishes between
requirements for quality management systems
and requirements for products.
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A) TeMW CTOPOHAMW, BHYTPEHHWMU WM
BHELHMMM MO OTHOLEHWIO K OpraHv3aumm,
KOTOpble OLUEHMBAEeT CUCTEMY MeHeMKMEHTa
KayecTBa WM NPOBEPSIET ee Ha COOTBETCTBUE
TpebosaHuam UCO 9001 (Hanpwumep, ayauTopbl,
opraHbl No ceptTudmrkaumm/perncrpaumnn);

€) TeMM CTOpOHaMK,  BHYTPEHHUMW WK
BHELWWHUMM MO OTHOLUEHWIO K OpraHu3aumu,
KoTOpble KOHCYNbTUPYIOT MM MPOBOAST
0by4yeHMe Nno cucTeMaM MEHEeKMeHTa KayecTBa,
COOTBETCTBYIOLIMM AaHHOM OpraHu3auum;

X) pa3paboTunkamm COOTBETCTBYHOLLMX
CTaHAapTOB.

2 OCHOBHbIE MOJIOXKEHUS CUCTEM
MeHeA)XMeHTa KayecTBa

2.1 O6ocHOBaHMe He06Xxo0ANMMOCTU CUCTEM
MeHeM)KMEeHTa KayecTBa

CucteMbl  MeHedXXMeHTa  KayectBa  MOryT
COAENCTBOBaTb OpraHM3auMsiM B  MOBbILIEHUM
YAOBNETBOPEHHOCTU NOTPebUTENEN.
MoTtpebuTtensm Heobxoamma npoaykums,
XapaKTEPUCTNKM KOTOPOWN YAOBNETBOPANM Bbl UX
notpebHoCTM 1 OXnaaHus. ITU NOTPEBHOCTN U
OXMAAHWS, KaK MpaBwWno, OTpaxawTcs B
TEXHUYECKMX YCITOBUSIX Ha MPOAYKUMIO M 0ObIYHO
cynTaloTCs TpeboBaHusAMU noTpeéutenen.
TpeboBaHus MoryT 6bITb  YCTAHOBMEHDI
noTpebuteneMm B KOHTPAKTE WAW OMpeaeneHbl
caMoi  opraHusauwei. B nwbom  cnyyae
NpveMnemMocTb MPOAYKLUUM B KOHEYHOM cyeTe
yCTaHaBnvBaeT notpeburtens. Mockonbky
NnoTpebHOCTM M OXuaaHus  noTpebutenei
MEHSIIOTCS, OpraHu3auMn TaKXe WCMbITbIBAOT
faBneHue, 0OyC/IOBNEHHOE KOHKypeHUMen U
TEXHWYECKMM  MPOrPeccoM,  OHWM  AOJKHbI
MOCTOSIHHO COBEPLUEHCTBOBaTbL CBOKO MPOAYKLMIO
M CBOW MPOLIECCHI.

CUCTEMHbI MoAX0oA4 K MeHeMKMEHTY KauyecTBa

noby>xxaaet opraHusaumm aHanM3npoBaTb
TpeboBaHus noTpeéuteney, onpenensitb
npoLecchl, cnocobcTBytoLWwme Nosy4YeHnto

NpoAyKuMM, NpuemMnemMon Ans notpebuteneit, a
TaKkKe noaaepxuBatb  3TM  Mpoueccsl B
ynpaBnsieMoM COCTOSIHUU. Cucrema
MEHe[)XMeHTa KauyecTBa MOXEeT ObiTb OCHOBOW
MOCTOSIHHOMO YJTYYLIEHNA C LEeSbl0 YBENNYEHUS
BEPOATHOCTU MOBbILEHNS  YAOBIETBOPEHHOCTU
Kak notpebutenen, TakK 7 Apyrux
3auHTepecoBaHHbIX  CTOpoH. OHa  co3gaet

YBEPEHHOCTb camoM opraH13aumm n
notpebutenelr B CMOCOBHOCTM  OpraHu3aLuu
npeaocTaBnsiTb NpoAayKUMIO, NOMHOCTbIO

COOTBETCTBYIOLWYIO TpeboBaHusIM.

2.2 TpeboBaHuA kK cMCTEMaM MEHe)KMEHTa
KauyecTBa u Tpe6oBaHnA K NPoAYKLUUMU
Cemelicteo MCO 9000 npoBoAMT pasnuune
Mexay TpeboBaHMAMM K CUCTEMAM MEHEMKMEHTA
KayecTBa 1 TpeboBaHUsIMU K NpoAyKLUMN.
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Requirements for quality management systems
are specified in ISO 9001. Requirements for
quality management systems are generic and
applicable to organizations in any industry or
economic sector regardless of the offered product
category. ISO 9001 itself does not establish
requirements for products.

Requirements for products can be specified by
customers or by the organization in anticipation of
customer requirements, or by regulation. The
requirements for products and in some cases
associated processes can be contained in, for
example, technical specifications, product
standards, process standards, contractual
agreements and regulatory requirements.

2.3 Quality management systems approach

An approach to developing and implementing a
quality management system consists of several
steps including the following:

a) determining the needs and expectations of
customers and other interested parties

b) establishing the quality policy and quality
objectives of the organization

¢) determining the processes and responsibilities
necessary to attain the quality objectives

d) determining and providing the resources
necessary to attain the quality objectives

e) establishing methods to measure the
effectiveness and efficiency of each process

f) applying these measures to determine the
effectiveness and efficiency of each process;

g) determining means of  preventing
nonconformities and eliminating their causes;

h) establishing and applying a process for
continual  improvement of the  quality
management system.
Such an approach is also applicable to
maintaining and improving an existing quality
management system.

An organization that adopts the above approach
creates confidence in the capability of its
processes and the quality of its products, and
provides a basis for continual improvement. This
can lead to increased satisfaction of customers
and other interested parties and to the success of
the organization.

2.4 The process approach

Any activity, or set of activities, that uses
resources to transform inputs to outputs can be
considered as a process.

Bepcus nepesoaa 01.03.2006

MCO 9000:2005 (Mepesop PP)

TpeboBaHMsl K CUCTEMAM MeHeAKMEHTa KayecTBa
yctaHoBfneHbl B MCO 9001. OHu aBnsitoTcs
0OMMN M NPUMEHMMbIMA K OpraHu3auusiM B
mobbIX  cekTopax  MPOMbIWAEHHOCTU WK
3KOHOMWUKM He3aBMCUMO oT KaTeropuu
npoaykumm. WCO 9001 «Kkak TaKoBOW He
yCTaHaBnMBaeT TpeboBaHMIN K MpoayKLUUM.
TpeboBaHuMs K  Mpoaykumn  MoOryT  6bIThb
YCTaHOBJIEHbI noTpebutensimm nm
opraHvsauven, wcxoas W3 MpeanosiaraeMbix
3anpocoB  notpebuteneir, wam  TpeboBaHWiA
pernaMeHToB. TpeboBaHus K MNpoayKumu, U B
psfe Cny4YyaeB K CBsI3aHHbIM C HEN Mpoueccam,
MOryT COAEpPXaTbCsl, HanpuMmep, B TEXHUYECKUX
YCNOBUSX, CTaHAapTax Ha npoaykuuto,
KOHTPAKTHbIX COMIallEHUsIX U pernameHTax.

2.3 Moaxoa K cucTeMaM MeHemKMEHTa
KauyecTBa

Moaxoa K pa3paboTke M BHEAPEHWIO CUCTEMBI
MEHEKMEHTa KayecTBa COCTOMT M3 HECKOJSIbKMX
CTYNEHEN, BKIIOYAIOLLMX:

a) YCTaHOB/IEHWE MOTPEBHOCTEN U  OXMAAHWIA
notpebuteneit M Apyrux 3anMHTEPECOBaHHbIX
CTOpPOH;

6) pa3paboTky MOMUTUKM U LENE opraHusauum
B obnactun kadvectsa

B) YCTaHOB/IEHWNE NPOLIECCOB M OTBETCTBEHHOCTH,
HeobXoaAUMBIX A1 AOCTUXKEHNUS Lenei B 0bnactu
KayecTBa

r) yCTaHOBNEHME WU onpedeneHMe HeobXxoaMMbIX
pecypcoB u obecnedeHve MU AN AOCTUXKEHMS
Lenei B obnact kadyectsa

4) paspaboTky MeToaoB AN M3MepeHus
pe3ynbTaTUBHOCTN M 3P@EKTUBHOCTM KaXkaoro
npotecca

e)NpUMeHeHne pe3ynbTaToB 3TUX M3MEPEHUM
AN onpedeneHust  pe3ynbTaTMBHOCTM U
3 EKTUBHOCTM Kaxkaoro npouecca;

X) onpeaeneHne cpeacts, HeobxoaMMblX Ans
npeaynpexaeHnst HECOOTBETCTBUM U YCTPaHEHUS
UX MPUYNH;

n) pa3paboTky W nNpuMMeHeHMe npouecca ans
MOCTOSIHHOMO YNyYLUEHMS] CUCTEMbI MEHEAXKMEHTA
KayecTsa.

TakoM noaxod Takke MNPUMEHsIETCs  Ans
nogaepXaHuss B paboyeM  COCTOSiHUM  W©
YNYULEHUN UMEIOLLENCS CUCTEMbI MEHEMXXMEHTA
KayecTBa.

OpraHuzaums, npUHUMaloLlas yKasaHHbIN Bbille
noaxoa, CO3AAET YBEPEHHOCTb B BO3MOXHOCTSX
CBOMX MPOLIECCOB M KauyecTBe CBOEN MpoAyKUWK,
a Takxe obecneunmBaeT OCHOBY A/l NOCTOSAHHOMO
ynyyweHus.  OTO  MOXET  MNpuBectM K
BO3pacTaHuio YAOBNETBOPEHHOCTH
notpebuteneit M Apyrux 3anMHTEPeCOBaHHbIX
CTOPOH W YCNeXy opraHu3aLuuu.

2.4 MpoueccHblii noaxopn

JNobas LEeSTENbHOCTD, nnm KoMnnekc
AEATENbHOCTU, WUCMOMb3ytoWwas pecypcbl  Ans
npeobpa3oBaHNs BXOAOB B BbIXOAbI, MOXET
paccMaTpuBaTbCs Kak npouecc.
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For organizations to function effectively, they
have to identify and manage numerous
interrelated and interacting processes. Often, the
output from one process will directly form the
input into the next process. The systematic
identification and management of the processes
employed within an organization and particularly
the interactions between such processes is
referred to as the “process approach”.

The intent of this International Standard is to
encourage the adoption of the process approach
to manage an organization.

Figure 1 illustrates the process-based quality
management system described in the ISO 9000
family of standards. This illustration shows that
interested parties play a significant role in
providing inputs to the organization. Monitoring
the satisfaction of interested parties requires the
evaluation of information relating to the
perception of interested parties as to the extent
to which their needs and expectations have been
met. The model shown in Figure 1 does not show
processes at a detailed level.

2.5 Quality policy and quality objectives
Quality policy and quality objectives are
established to provide a focus to direct the
organization. Both determine the desired results
and assist the organization to apply its resources
to achieve these results. The quality policy
provides a framework for establishing and
reviewing quality objectives. The quality
objectives need to be consistent with the quality
policy and the commitment to continual
improvement, and their achievement needs to be
measurable. The achievement of quality
objectives can have a positive impact on product
quality, operational effectiveness and financial
performance and thus on the satisfaction and
confidence of interested parties.

Bepcus nepesoaa 01.03.2006

MCO 9000:2005 (Mepesop PP)

YT06bI pe3y/IbTaTUBHO (YHKUMOHNPOBaTL
OpraHv3auMn A0/MKHbI ONpeaenuTb U ynpaBnsaTb
MHOIOYUCNIEHHBLIMU B3aMMOCBS3aHHbIMU n
B3aMMOAENCTBYIOWMMKM  MpoueccamMn.  Yacto
BbIXO/ OAHOIO npouecca obpasyeT
HEenocpeacTBEHHO BXOA cneaytoulero.
CucreMatmyeckas naeHTMdnkaums "
MEHEMKMEHT  MPUMEHSIEMbIX  OpraHM3aumeln
MpOLIECCOB M OCOBEHHO B3aMMOAEWCTBUS TaKMX
MPOLIECCOB, MOIMyT CUYMTATbC  «MPOLIECCHbIM
NnoJIXoaoM».

MNpeaHa3HayeHne HaCcTOSILLErO MEXAYHapOoAHOro
CTaHAapTa - nobyxaaTb NPUHSATUE MPOLIECCHOMO
noaxoda K MeHemKMEHTY OpraHu3aumu.

Puc. 1  wunmocTpypyeT  OCHOBaHHYlO  Ha
MPOLECCHOM MOAXOAE CUCTEMY MeHemXMeHTa
KauyecTBa, OMWCAHHYI0 B CEMEWCTBE CTaHAApTOB
nco 9000. OH NOKa3bIBaET, yTOo
3aMHTEpeCcoBaHHbIe CTOPOHbI urpatoT
CYLWIECTBEHHYID  pO/ib B MpeaoCTaB/EHNU
OpraHmMsauMn BXOAHbIX AaHHbIX. HabntogeHve 3a
YAOBNETBOPEHHOCTbIO 3aMHTEpPECOBaHHbIX
CTOpOH Tpebyet OLEHKMN nMHdopMauun,
KacaloLlencst BOCNPUSITUS  3aMHTEPECOBAHHbIMM
CTOpOHaMM CTeneHu BbIMNOJTHEHUS nx
noTpebHocTel n OXUIQHUN, Mopens,
npuBeleHHass Ha puc. 1, He noka3blBaeT
NPOLIECChI HA AETaNbHOM YPOBHE.

2.5 Nonutuka n uenmu B o6nacTn kauecrsa
Monutmka w uenn B obnactm  KayecTBa
yCTaHaBNMBalOTCs, UTODObI CTYXXUTb OPUEHTUPOM
Ans opraHmsaumn. OHM onpeaensitoT XKelaemble
pe3ynbTatbl W CNOCOBCTBYIOT  MPUMEHEHUIO
OpraHu3aUmMen pecypcoB Ans JOCTVXKEHUS 3TUX
pe3ynbtatoB. [onutvka B obnactn Kadecrsa
obecneunmBaeTr OCHOBY Ans pa3pabotkn u
aHanu3a uenenm B obnactu kadectBa. Llenn B
obnactn kadyectBa HEO6X0AMMO COr/IacoBbIBaTh C
NONUTUKOM B obnactu KayecTBa 7
NPVBEP)KEHHOCTBIO K MOCTOSIHHOMY YJTyYLLEHUIO,
a pesynbTaTbl AOMKHbI ObiTb  M3MEPSIEMbIMM.
[ocTuxeHne ueneit B 06M1acTv KayecTBa MOXET
OKasblBaTb  MO3UTMBHOE  BO3JEWCTBME  Ha
KQuecTBO  MPOAYKUMM, pe3yNbTaTUBHOCTb
paboTbl WM (QUHaAHCOBble  MoKasaTenu wu,
cnegoBaTenbHO, Ha  YAOBIETBOPEHHOCTb MU
YBEPEHHOCTb 3aMHTEPECOBAHHbBIX CTOPOH.
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Continual improvement of
the quality management system
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Figure 1 — Model of a process-based quality management system
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MocTosHHoEe ynyJylweHune cuCTeMbl MeHeKMeHTa
Kavyectea

L
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Tpe6oranua Bxoa "‘r“ft:emHgomﬁ MNpoaykuus
NPOAYKUMA

YcnoBHbie 0603HaYeHuA:

— [leATenbHOCTb, A06ABNAIOWAA LEHHOCTD

— — — = [oToK nudpopmaLmm

Pucyrnok 1 — Mopgesib cucreMbl MEHEAIKMEHTA KaYeCcTBa, OCHOBAaHHO# Ha CUCTEeMHOM rogxoage

2.6 Role of top management within the
quality management system

Through leadership and actions, top management
can create an environment where people are fully
involved and in which a quality management
system can operate effectively. The quality
management principles (see 0.2) can be used by
top management as the basis of its role, which is
as follows:

a) to establish and maintain the quality policy and
quality objectives of the organization;

b) to promote the quality policy and quality
objectives throughout the organization to increase
awareness, motivation and involvement;

¢) to ensure focus on customer requirements
throughout the organization;

d) to ensure that appropriate processes are
implemented to enable requirements of
customers and other interested parties to be
fulfilled and quality objectives to be achieved;

e) to ensure that an effective and efficient quality
management system is established, implemented
and maintained to achieve these quality
objectives;
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2.6 Ponb BbICLIEro pyKoBOACTBa B cMcTemMe
MeHeM)KMeHTa KauecTBa
C noMoLbl0 NuaepcTBa U peasbHbIX AeNCTBUM

BbiCLUEe  PYKOBOACTBO  MOXET  CO3/4aBaTb
06CTaHOBKY, CnocobCTByHOLWLYIO NOJTHOMY
BOBJIEYEHMIO  paboOTHMKOB U 3DeKTUBHOM
paboTe cuCTeMbl MeHemXMeHTa  KadecTsa.

MpuHUMNbl MeHemkMeHTa Kadectsa (0.2) moryT
NCMoNMb30BaTbCA  BbICLUIMM  PYKOBOACTBOM  Kak
OCHOBa [/1s1 BbINOJIHEHWNS CBOEW PONM B:

a) paspaboTke W noadepXXaHUuM MNOSUTUKU U
uenein opraHvsaumm B 061acTu KayecTsa;

6) nonynapusauMmn NOaUTUKA U Lenein B obnactu
KauyecTBa BO BCEM OpraHM3aumu Assi NOBbILIEHUS
0CO3HaHwus, MOTMBaLMK n BOBJIEYEHNS
nepcoHana;

B) obecneyeHun opueHTauum Ha TpeboBaHus
noTpebutenei Bo BCeN opraHn3auuu;

r) obecneyeHnn BHeAPEHUS COOTBETCTBYHOLLMX

npoLeccos, NO3BONSAOLLMX BbIMOSHATb
TpeboBaHus notpebutenen Z Apyrux
3aMHTEpPEeCOBaHHbIX ~ CTOPOH UM AOCTUraTb

uenei(n) B 06nacTu KayecTsa;

A) obecneyeHnn pa3paboTkn, BHeApeHus
roaaepxaHus B paboyem COCTOSIHUM
adhdekTUBHON (M pe3yNbTaTMBHON) CUCTEMBI
MEHEDKMEHTA KayecTBa ANS AOCTMXKEHUS 3TUX
Lenel B 0bnacTu KayecTBsa;
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f) to ensure the availability of necessary
resources;

g) to review the quality management system
periodically;

h) to decide on actions regarding the quality
policy and quality objectives;

i) to decide on actions for improvement of the
quality management system.

2.7 Documentation

2.7.1 Value of documentation

Documentation enables communication of intent
and consistency of action. Its use contributes to:

a) achievement of conformity to customer
requirements and quality improvement,
b) provision of appropriate training,

) repeatability and traceability,

d) provision of objective evidence, and

e) evaluation of the effectiveness and continuing
suitability of the quality management system.

Generation of documentation should not be an
end in itself but should be a value-adding activity.
2.7.2 Types of document used in quality
management systems

The following types of document are used in
quality management systems:

a) documents that provide consistent information,
both internally and externally, about the
organization’s quality management system; such
documents are referred to as quality manuals;

b) documents that describe how the quality
management system is applied to a specific
product, project or contract; such documents are
referred to as quality plans;

c) documents stating requirements; such
documents are referred to as specifications;

d) documents stating recommendations or
suggestions; such documents are referred to as
guidelines;

e) documents that provide information about how
to perform activities and processes consistently;
such documents can include documented
procedures, work instructions and drawings;

f) documents that provide objective evidence of

activities performed or results achieved; such
documents are referred to as records.
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e) obecneyeHMn HeObXoaUMbIMKU pecypcamu;

X) TNpOBEAEHUM NEepuoaNYECKOro aHanusa
(Nep1oanYeckoM NpoBeAEHUN aHann3a) CUCTEMbI
MEHePDKMEHTa KayecTBa;

1) NPUHSATUI PELEHWI B OTHOLLEHUM MONIUTUKN U
uenei B 06nacTn kayecTsa

K) MPUHATMM pELLEHUI A MO MepaM YnydlleHus
CUCTEMbI MEHEIDKMEHTA KayecTBa.

2.7 foKyMeHTauus
2.7.1 3HayeHHne JOKYMeHTaLnHn

[lokyMeHTaums f[aeT BO3MOXHOCTb nepeaaTb
CMbICT M NOCNeAoBaTeNbHOCTb AencTBui. Ee
npMMeHeHne crnocobCcTayeT:

a) [OCTMXKEHMIO COOTBETCTBUS TpeboBaHusM
noTpebuTens n yny4lieHnio KayecTBa;

b) obecneueHnio COOTBETCTBYIOLLEN MOAFOTOBKM
KaapoB;

C) NOBTOPSIEMOCTU U NPOCIEXNBAEMOCTH;

d) obecneyeHnto 06LEKTUBHBIX AOKA3aTENbCTB;
e) OLIEHMBAHUIO pe3ynbTaTUBHOCTM n
NMOCTOSIHHOW NpUrogHoCTK CUCTEMDbI
MeHeMKMEHTa KayecTBa.

Pa3spaboTka AOOKYMeHTauum He p[AomkHa ObiTb
caMoLesblo, a Ao/MKHa A06aBNsATb LEHHOCTb.
2.7.2 Bugbl [AOKYMEHTOB, INPHMEHSIEMbIX B
CHCTEMaxX MEHEA)KMEHTa Ka4YecTBa

B cucTemMax MEHEeDKMEHTa KayecTBa
NPUMEHSIIOTCA cneaytolume Buabl JOKYMEHTOB:

a) [OKYMEHTbI, npegocTasnsiowme
COrnacoBaHHyl0  MHGOPMaUMIO 0  CUCTEMEe
MEHEKMEHTa KayecCTBa, NpefHasHa4YeHHYlo Kak
ans BHYTPEHHErO, Tak n BHELLHero
Nosib30BaHMs; K TakKMM [AOKYMEHTaM OTHOCSTCS
PYKOBOACTBa Mo Ka4ecTsy;

6) [OOKYMEHTbl, OMUCbIBAKOLWINE, KaK CUCTEMaA
MEHeMKMEHTA  KayecTBa  MpuUMeHsleTca K
KOHKPETHOM NpoAyKuMM, MpPOoeKTy nnm
KOHTPaKTY; K TakMM [OKYMEHTaM OTHOCSTCS
nyiaHbl Ka4ecTBa;

B) AOKYMEHTbl, yCTaHaBnuBawwme TpebosaHus;
K TaKUM JOKYMEHTaM OTHOCATCS cneundukaumu;
r) AOKYMEHTbI, coaepXalime pekoMeHAaumMn unm
NPeanoXeHusl; K TakuM AOKYMEHTaM OTHOCSTCS
METOAMKM;

[) [OOKyMeHTbl, coaepxawme uHbopMaumio o
TOM, Kak  MocneaoBaTenbHO  BbIMOSHATH
AENCTBUS U MPOLIECChl; Takue LOKYMEHTbl MOryT
BK/IIOYATb  AOKYMEHTUpPOBaAHHble  Mpoueaypbl,
paboune MHCTPYKLUMK 1 YepTEXMU;

€) [OKYyMeHTbl, cogepxawue o06beKkTUBHbIE
JOKa3aTeNbCTBA BbIMNOJIHEHHbIX AEUCTBUIA UK
[AOCTUIHYTbIX pe3ynbTaToB
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Each organization determines the extent of
documentation required and the media to be
used. This depends on factors such as the type
and size of the organization, the complexity and
interaction of processes, the complexity of
products, customer requirements, the applicable
regulatory requirements, the demonstrated ability
of personnel, and the extent to which it is
necessary to demonstrate fulfilment of quality
management system requirements.

2.8 Evaluating quality management
systems

2.8.1 Evaluating processes within the quality
management system

When evaluating quality management systems,
there are four basic questions that should be
asked in relation to every process being
evaluated.

a) Is the process identified and appropriately
defined?

b) Are responsibilities assigned?

c) Are the procedures implemented and
maintained?

d) Is the process effective in achieving the
required results?

The collective answers to the above questions can
determine the result of the evaluation. Evaluation
of a quality management system can vary in
scope and encompass a range of activities, such
as auditing and reviewing the quality
management system, and self-assessments.

2.8.2 Auditing the quality management system

Audits are used to determine the extent to which
the quality management system requirements are
fulfilled. Audit findings are used to assess the
effectiveness of the quality management system
and to identify opportunities for improvement.

First-party audits are conducted by, or on behalf
of, the organization itself for internal purposes
and can form the basis for an organization’s self-
declaration of conformity.

Second-party audits are conducted by customers of the
organization or by other persons on behalf of the
customer.

Third-party audits are conducted by external
independent organizations. Such organizations,
usually accredited, provide certification or
registration of conformity with requirements such
as those of I1SO 9001.

ISO 19011 provides guidance on auditing.
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Kaxkgass  opraHumsaums  onpepensieT  06bem
HeobXx0AMMON AOKYMEHTALUMM U €e HOCUTENW.
3TO 3aBUCUT OT Takux HakTopoB, Kak: BMA U
pa3mep opraHusaumu; CNOXHOCTb n
B3anMoAEeNCTB1E MpoLeccos; CINIOXHOCTb
NPOAYKUMU; TpeboBaHus noTpebutenein;
COOTBETCTBYIOLWMNE 0bsi3aTenbHble TpeboBaHus;
NPOAEMOHCTPUPOBAHHbIE cnocobHocTH
MepcoHana; a Takke OT Fy6uHbl, A0 KOTOpOM
Heobxoanmo NnoaTBeEPXAATb BbINOJSIHEHNE
TpeboBaHWUIN K CUCTEME MEHEMDKMEHTA KauecTsa.

2.8 OueHnBaHue CUCTEM MEeHeQ)KMeHTa
KauecTBa

2.8.1 OyeHnBaHne
MEHEAQIKMEHTA KaYecrBa
MNpn oueHKe CUCTEM MeHeMKMEHTa KayecTBa
cnegyeT 3adaBaTb YeTblpe OCHOBHbIX BOMpoca B
OTHOLLEHNN KaXXaoro oLeHMBaeMoro rpowecca.

npoyeccos CHCTEMBbI/

a) BoisiBneH n onpegeneH 1M COOTBETCTBYIOLWMM
obpa3om npouecc?

6)PacnpeneneHa M OTBETCTBEHHOCTb?
B)BHeOpeHbl M NoAAep>XMBAOTCS M B pabouem
COCTOSIHUM MpoLeaypbI?

r) 3ddekTmBeH M npouecc B AOCTMXKEHMM
TpebyeMbix pe3ynbTaToB?

CoBOKyMNHble OTBETbl Ha MpUBEAEHHblE Bbille
BOMPOCbI  MOTyT  OMpeaenuTb  Pe3ynbTaThbl
oueHmBaHus. OueHKka CUCTEMbl MEHeKMEeHTa
KayecTBa MOXET pas3fiuMyaTbcs no obnactu
NMPUMEHEHNST M BK/IOYaTb  Takue  BuUAb
AesTeNbHOCTN, Kak ayauT (NpoBepKy) M aHanus
CUCTEMbl MEHEeIXXMEHTa KayecTBa, a Takxe
CaMOOLIEHKM.

2.8.2 Ayanr (nNpoBepKa) CUCTEMbI MEHEMIKMEHTA
Kayvecrsa

Ayantbl  (NpoBepKmn) NPUMEHSITCS  Ans
onpeaenieHnst CTeMNeHn BbINOSIHEHUS TpeboBaHWiA
K CMCTeMe MeHepKMeHTa kadvectsa. HabnoaeHus
ayavToB (NPOBEPOK)  MCMONb3YIOTCA ANS OLEHKK
pe3ynbTaTUBHOCTM  CUCTEMbl  MEHemKMeHTa
KauyecTB W oOnpeaeneHnss BO3MOXHOCTEN [ans
yAyuLlEeHus.

AyauTbl  (NpoBepKW), NpPOBOAUMbIE  MEPBOM
CTOpOHOI (caMoit opraHusauuein) wnm oT ee
WUMEHM ANl BHYTPEHHMX LENEN, MOryT CIyXWTb
OCHOBOWM [ANsi AeK/lapuMpoBaHUS OpraHusaunen o
CBOEM COOTBETCTBUM.

Ayautbl  (npoBepku), NPOBOAMMbIE  BTOPOWA
CTOPOHOM, MOryT MPOBOAWUTLCA MOTPEOUTENSMM
opraHuMsaumMn Wnn ApyrumMyM vuaMu OT MMEHM

notpebutenei.

Ayautbl  (NpoBepku), MpPOBOAMMBIE  TPETbEW
CTOPOHOM, OCYLLECTBNAIOTCS BHELLHMMM
HE3aBUCMMbIMA  OpraHM3aumsMu. Takune

opraHmsaumm, 06bIYHO MMEIoLME akKpeauTaLuuio,
NpoBOAAT cepTUdMKaUMIO Ha COOTBETCTBUE
TpeboBaHuaM, Hanpumep, TpeboBaHuam WCO
9001.

NCO 19011 copepXxuT MeToaMYecKue yKasaHus
no ayauty (nposepke).
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2.8.3 Reviewing the quality management
system

One role of top management is to carry out
regular systematic evaluations of the suitability,
adequacy, effectiveness and efficiency of the
quality management system with respect to the
quality policy and quality objectives. This review
can include consideration of the need to adapt
the quality policy and objectives in response to
changing needs and expectations of interested
parties. The review includes determination of the
need for actions.

Amongst other sources of information, audit
reports are used for review of the quality
management system.

2.8.4 Self-assessment

An  organization’s  self-assessment is a
comprehensive and systematic review of the
organization’s activities and results referenced
against the quality management system or a
model of excellence.

Self-assessment can provide an overall view of
the performance of the organization and the
degree of maturity of the quality management
system. It can also help to identify areas requiring
improvement in the organization and to
determine priorities.

2.9 Continual improvement

The aim of continual improvement of a quality
management system is to increase the probability
of enhancing the satisfaction of customers and
other interested parties. Actions for improvement
include the following:

a) analyzing and evaluating the existing situation
to identify areas for improvement;

b) establishing the objectives for improvement;

¢) searching for possible solutions to achieve the
objectives;

d) evaluating these solutions and making a
selection;

e) implementing the selected solution;

f) measuring, verifying, analysing and evaluating
results of the implementation to determine that
the objectives have been met;

g) formalizing changes.

Results are reviewed, as necessary, to determine
further opportunities for improvement. In this
way, improvement is a continual activity.
Feedback from customers and other interested
parties, audits and review of the quality
management system can also be used to identify
opportunities for improvement.
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2.8.3 AHa/1M3 CHCTEMbI MEHEMIKMEHTA KaYecTBa

OpgHa u¥3  3afay  BbICIIEro  PyKOBOACTBA -
npoBefeHWe perynsipHoro  CUCTEMaTUYECKOro
OLIEHMBaHNS MPUrogHoCTH,  aAeKBATHOCTH,
pe3ynbTaTUBHOCTU U 3(DEPEKTUBHOCTU CUCTEMBI
MEHeMKMEHTA KayeCTBa C YYETOM MOSIUTUKU WU
uenel B 061acTu KayecTa. 3TOT aHa/M3 MOXET
BKJIIOYATb paccMoTpeHue HeobxoaMMoCTy
afjanTaumm NoSMTUKM U Lienei KayecTBa B OTBET
Ha W3MeHeHMe NOTPebHOCTEN W  OXMAAHWIA
3aMHTEPECOBaHHbIX CTOPOH. AHanu3 BKJIKOYaET
onpefeneHne NoTpebHOCTM B AENCTBUSIX.

Mpn aHanu3e cUCTeMbl MEHeAXXMEHTa KayecTBsa,
Hapsgay C ApPYrMMM MCTOYHMKaMKM MHdopMauuu,
NCMONb3YIOTCA OTYETHI N0 ayanTaM (NpoBEpPKaM).
2.8.4 CamooyeHka

CamooueHka opraHusaumu ABNSETCS
BCECTOPOHHUM W CUCTEMATMYECKMM  aHaNN30M
[EeATENbHOCTM OpraHvM3auMn 1 pesynbTaToB Mo
OTHOLLUEHUIO K CUCTEME MEHEMKMEHTA KauecTsa
WM MOZENN COBEPLUEHCTBA.

CamooLeHka MOXeT aaTb obllee npeacraBneHne
O [ESTenbHOCTM OpraHM3auMn W CTeneHu
pa3BUTUS CUCTEMbI MEHEMKMEHTa KadecTBa. OHa
MOXET TaKxKe MOMOYb OonpeaenuTb obnacty,
HY)XAQIOLWMECS B Y/YyYLIEHUM B OpraHuM3aumu, U
(ycTaHOBWTb) NPUOPUTETSI.

2.9 MNocTosiHHOE yny4lueHue

Llenblo  NOCTOSIHHOTO ~ y/yYLIEHUSI  CUCTEMBI
MeHeMKMEHTa KayecTBa SABNSETCS YBeIUYeHue
BO3MOXHOCTWU TMOBbILIEHUS YAOB/IETBOPEHHOCTH
notpebutenei W Apyrux 3anMHTEPECOBaHHbIX
CTOPOH. [leCTBUS MO YNYULIEHMIO BKIIOYAIOT:

a) aHanu3 1 OLEHKY CYLLECTBYIOLLEr0 NONOXEHMUS
ANs onpeaeneHunii obnactei ynyJlleHus;

6) yCTaHOBNEHUE LIENEN YNYyYLLEHUS;

B) MOMCK BO3MOXXHbIX PeLUeHWUI ANsi AOCTMXKEHUS
uenen;

) OLlEeHUBAHWUE U BbIGOP pELLEHUIA;

A1) BbINOMHEHWE BbIOPaHHbIX PeLLEHWI;

€) W3MepeHWe, MPOBEPKY, aHalvM3 W OLEHKY
pe3ynbTaToOB BbLINOJIHEHUS [ANS  YCTaHOBMIEHUS
TOro, AOCTUTHYTbI 1 Lenw;

) ocbopMneHne N3MeHEHWN.

PesynbTaThl aHanMsmMpytoTcs C Lenbto
YCTAHOBNEHWSI  AaNbHENLMX  BO3MOXHOCTEM
ynydweHusi. Takum  obpasoM,  yfydlleHue

SIBNSIETCA  MOCTOSIHHbIM ~ AeicTBueM. Ob6paTHast
CBSI3b oT noTpeéutenen n Apyrux
3aMHTEpeCcoBaHHbIX CTOPOH, ayauTbl (NpOBEpKM)
M aHanM3 CUCTEMbl MEHEMKMEHTa KayecTBa
MOryT TaKXXe WCMOMb30BaTbCA ANS OnpeaeneHuns
BO3MOXHOCTEN YNyuLLEHMSI.
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2.10 Role of statistical techniques

The use of statistical techniques can help in
understanding variability, and thereby can help
organizations to solve problems and improve
effectiveness and efficiency. These techniques
also facilitate better use of available data to assist
in decision making.

Variability can be observed in the behaviour and
outcome of many activities, even under conditions
of apparent stability. Such variability can be
observed in measurable characteristics of
products and processes, and may be seen to exist
at various stages over the life cycle of products
from market research to customer service and
final disposal.

Statistical techniques can help to measure,
describe, analyse, interpret and model such
variability, even with a relatively limited amount
of data. Statistical analysis of such data can help
to provide a better understanding of the nature,
extent and causes of variability, thus helping to
solve and even prevent problems that may result
from such variability, and to promote continual
improvement.

Guidance on statistical techniques in a quality
management system is given in ISO/TR 10017.
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2.10 Ponb cTaTUCTUHECKUX METOA0B
Mcnonb3oBaHue CTaTUCTUYECKMX METOAO0B MOXET
MOMOYb B  MOHMMaHWM  WU3MEHYMBOCTM U,
cnegoBaTesibHO, MOXET MOMOYb OpraHu3aumsM B
peLueHun npobnem n NOBbILLIEHNN
pe3ynbTaTMBHOCTM U 3HEKTUBHOCTM.  ITU
MeToAbl  Takke  CrnocobCTBYOT — Nydwemy
NPUMEHEHWNIO MMEIOLLMXCS B HA/IMUYMM AaHHBIX C
LUenblo OKa3aHWs MNOMOWM WM MpU  MPUHATUK
pELLEHUN.

M3MeHuMBOCTb MOXHO HabniogaTe B xode W
pe3yfnbTatax MHOMMX BUAOB AEATENbHOCTH, AaXe
B YC/IOBMSIX OYEBMAHON CTabunibHOCTU. Takyio
N3MEHUMBOCTb MOXXHO npocneanTb B
N3MEPSIEMbIX XapaKTEPUCTMKAX NPOAYKUMKM W
npoueccos. Ee Hanuume MOXHO 3aMeTUTb Ha
Pa3fiMuHbIX  CTagMsX  XXM3HEHHOro  UMKIa
npoaykumMu, OT WCCNeAOBaHWS  pblHKA Ao
06CNyXnBaHMS NOTPeBUTENEN U YTUITN3ALIMK,
Cratuctnyeckne MeToabl MOMyT MOMOYb Mpu
N3MepeHUn, oNMcaHnM, aHanunse, HTepnpeTauum
N MOAENMPOBAHWM TakKoW M3MEHYMBOCTW, [axe
Npu OTHOCUTENBHO OrPaHWYeHHOM KONu4yecTse
AaHHbIX. CTaTUCTUYECKMI aHaNU3 TaKWUX [AaHHbIX
MOXET MOMO4Yb Jlydlle MOHSATb  Npupoay,
Macwtab u NPUYMHBI  U3MEHYMBOCTY,
cnocobcTBysl, TakmMm o6pa3oM, pelleHnIo U Jaxe
npegynpexaeHvio npobneM, KoTopble MOryT
ObiTb pe3ynbTaTOM TakoM WM3MEHYMBOCTM, a
TaKXKe MOCTOSIHHOMY Y/yULLIEHWIO.

MeToguueckMe  yKkasaHusl N0 MPUMEHEHUIO
CTaTUCTUYECKMX MeToAoB B cucTeme
MeHemIKMeHTa KadectBa npueeaeHbl B MCO/TO
10017.
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2.11 Quality management systems and
other management system focuses

The quality management system is that part of
the organization’s management system that
focuses on the achievement of results, in relation
to the quality objectives, to satisfy the needs,
expectations and requirements of interested
parties, as appropriate. The quality objectives
complement other objectives of the organization
such as those related to growth, funding,
profitability, the environment and occupational
health and safety. The various parts of an
organization’s management system might be
integrated, together with the quality management
system, into a single management system using
common elements. This can facilitate planning,
allocation of resources, definition of
complementary objectives and evaluation of the
overall effectiveness of the organization. The
organization’'s management system can be
assessed against the organization’s management
system requirements. The management system
can also be audited against the requirements of
International Standards such as ISO 9001 and
ISO 14001. These management system audits
can be carried out separately or in combination.

2.12 Relationship between quality
management systems and excellence
models

The approaches of quality management systems
given in the ISO 9000 family of standards and in
organizational excellence models are based on
common principles. Both approaches

a) enable an organization to identify its strengths
and weaknesses,

b) contain provision for evaluation against generic
models,

) provide a basis for continual improvement, and

d) contain provision for external recognition.
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2.11 HanpaB/leHHOCTb CUCTEM
MeHeM)XMeHTa KayecTBa U Apyrmx cucrem
MeHeMKMeHTa

CucteMa MeHe[KMeHTa KauecTBa SIBNSIETCS TOM
YacTbl0 CUCTEMbl MEHedXXMeHTa OpraHusauuu,
KoTOpas HanpasfeHa Ha AOCTMXKEHME
pe3ynbTaToB, B COOTBETCTBUM C UENsIMU B
obnactm  kayectBa, uTOObI  YAOBNETBOPSATb
notpebHoct, oxumpgaHmsa u  TpeboBaHus
3aMHTepecoBaHHbIX CTOpoH. Llenn B obnactu
KayecTBa AOMNOSHAKT Apyrue Lenn opraHusaumm,
CBA3aHHblE C pa3BuTveM, GUHAHCMPOBaHNEM,
peHTabenbHOCThIO, OKpY>KatoLLel cpeaon,
OXpaHo# Tpyaa M 6e30macHOCTbio. PasnuuHble
YacTM CUCTEMbl MEHEeMKMEHTa OopraHusauuu
MOryT 6bITb MHTErpUpOBaHbI BMECTE C CUCTEMOM
MeHe[KMEeHTa KayeCTBa B €AMHYID CUCTEMY

MEHEDKMEHTA, MCNOSb3YIOLLYHO obume
3/IEMEHTBI. 310 MOXET obnerunTb
N1aHUPOBaHNE, BblAENEHNE pecypcos,

onpezeneHve AOMONHUTENBHBIX LEeNen U OLEHKY
oblwert  acdekTBHOCTU  (PE3YNIbTAaTUBHOCTU)
opraHusaumu. Cucrema MeHePKMeHTa
opraHusaumMm  MoxeT OblTb  OUeHeHa Ha
COOTBETCTBMUE CO6CTBEHHbIM TpeboBaHusaM
opraHmsaumMn. OHa MoXeT O6biTb  Takxke
npoBepeHa Ha CcooTBeTCTBME TpeboBaHWMAM
MeXAYHapOAHbIX CTaHAApTOB, Takux, kak MCO
9001 u MCO 14001. 2T™” ayauTbl (MpoBEpPKMK)
MOryT NPOBOANTbLCS OTAENbHO UM COBMECTHO.
2.12 B3anMMOCBSi3b Me@XAy cucteMamMm
MeHe)KMEeHTa KauecTBa U MoAeIiMN
COBEpLUEHCTBA

Moaoxoabl CUCTEM  MeHeMKMEHTa  KadecTBa,
npuBefeHHble B CeMelcTBe cTaHgaptoB MCO
9000, M Mopenun coBepLUEHCTBA OCHOBAHblI Ha
obwmx npuHumnax. Oba 3Tn noagxoaa:

a) [OaloT BO3MOXHOCTb OpraHu3auMun BbISIBUTb
CBOV CU/bHbIE U Cnabble CTOPOHbI;

6) copepkaT MOMIOXEHUS MO OLEHUBAHUIO B
CpaBHeHUU C 06LWMMM MOoAensaMuU;

B) obecneumBalOT OCHOBY A/l MOCTOSIHHOrO
yAydLlWeHns; n

) BK/IKOYAKOT CNOCOOLI BHELLIHErO NMPU3HAHKUS.
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The difference between the approaches of the
quality management systems in the ISO 9000
family and the excellence models lies in their
scope of application. The ISO 9000 family of
standards provides requirements for quality
management systems and guidance for
performance improvement; evaluation of quality
management systems determines fulfilment of
those requirements. The excellence models
contain criteria that enable comparative
evaluation of organizational performance and this
is applicable to all activities and all interested
parties of an organization. Assessment criteria in
excellence models provide a basis for an
organization to compare its performance with the
performance of other organizations.

3 Terms and definitions

A term in a definition or note which is defined
elsewhere in this clause is indicated by boldface
followed by its entry number in parentheses. Such
a boldface term may be replaced in the definition
by its complete definition. For example:

product (3.4.2) is defined as “result of a
process (3.4.1)";

process is defined as “set of interrelated or
interacting activities which transforms inputs into
outputs”.

If the term “process” is replaced by its definition,
as follows: product then becomes “result of a set
of interrelated or interacting activities which
transforms inputs into outputs”.

A concept limited to a special meaning in a
particular context is indicated by designating the
subject field in angle brackets, < >, before the
definition.

EXAMPLE In the context of an audit, the term
entry for technical expert is:

3.9.11

technical expert

<audit> person who provides specific knowledge
or expertise to the audit team (3.9.10)

3.1 Terms relating to quality

3.1.1 quality

degree to which a set of inherent
characteristics (3.5.1) fulfils requirements
(3.1.2)

NOTE 1 The term “quality” can be used with
adjectives such as poor, good or excellent.

NOTE 2 “Inherent”, as opposed to “assigned”,

means existing in something, especially as a
permanent characteristic.
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Paznunuune mMexay nogxogamu cucTeM
MeHeMKMeHTa KayectBa cemelictea MCO 9000 u
MOAeNsMM COBEpLUEHCTBa 3aK/loyaeTcss B WX
obnactm npuMeHeHusi. CTaHAapTbl CeEMeNcTBa
NCO 9000 copepxaT TpeboBaHUs K CMCTEMaM
MeHe[KMeHTa KayecTBa M peKkoMeHauun o
YAYULIEHUIO AEATENbHOCTM; OLEHMBAHME CUCTEM

MeHeIKMEHTa KayecTea yCTaHaBNMBaET
BbIMO/IHEHWE  3TUX  TpeboBaHuii.  Mopenu
COBEpLLUEHCTBA coaepxart KpUTEpUM,
Nno3BONIAIOIIME  NPOBOAUTb  CPABHUTENbHYHO

OLEHKY [AesTeNbHOCTM OpraHusaumn, W 3T0
NPMMEHNMO KO BCEM BMAAM [AEATeNbHOCTU U KO
BCEM 3aMHTEpPeCcOBaHHbIM CTOPOHaM. KpuTtepuu
OLIEHKM B MOAeNsxX COBepLUEHCTBa obecneunsaioT
OpraHuMsauMn OCHOBY [N CpaBHeEHWs ee
AesaATenbHOCTH C  [AedaTenbHOCTblO  ApYrux
OpraHusauu.

3 TepMUHbI U onpeaeneHusn

TepMuH, onpeaensieMbii B KakoM-iMbo [Ipyrom
MeCcTe HacTosAWero pasfena, BblAefneH XWPHbIM
wpudToM. 3a HMM B ckobkax cnegyetr ero
NnopsiAKoBbIM ~ HOMeEp. Takol,  BblENEHHbIN
XWUPHbIM  WPKUADTOM, TEPMUH MOXeT OblTb
3aMeHeH B onpegeneHun ero CobCTBEHHbIM
onpegeneHnem. Hanpumep:

npoayxKuus (3.4.2) onpeaeneHa Kak
«pe3ynbTat npouecca (3.4.1)»;

npouecc  onpegeneH  Kak  «COBOKYMHOCTb
B3aIMOCBSI3@HHbIX WM B3aMMOAENCTBYHOLLMX
BMOOB AeSTeNbHOCTW, Npeobpasyrowmx BXoabl B
BbIXOAbI».

Echm  TepMMH  «npouecc»  3aMeHWUTb  ero
ornpegeneHveM, TO  TOraa: npoayKuus
CTaHOBUTCS «pe3synbTaToM COBOKYMHOCTK
B3aMOCBSI3aHHbIX W/ B3aUMOAENCTBYHOLLIMX
BMAOB AeSTeNbHOCTW, npeobpasyrowmx BXoabl B
BbIXOAbI».

Ecnn noHsiITME uMeeT cheumanbHoe 3HavyeHue B
KOHKpPETHOM KOHTEKCTe, TO obnactb
MCNONb30BaHNS 0603HAYaeTCs 3ak/lYeHneM B
yrnoBble CKOBKU < > nepea onpeaeneHnem.
NMPUMEP B  KOHTekcTe ayauta  TEPMUH
TEXHUYECKUIA 3KCNepT 0603HauaeT:

3.9.11

<ayaut> NMUo, npepocTasnsolee rpynne no
ayauTy cneumasnbHble 3HaHMS Uan onbIT

3.1 TepMMHbI, OTHOCSALLIMECH K KauyeCcTBY
3.1.1 kayecTBO

CTerneHb, C KOTOPOMN COBOKYMHOCTb COBCTBEHHBIX
XapakTepucTuk (3.5.1) BbinonHseT
Tpe6oBaHusa (3.1.2)

NMPUMEYAHWE 1. TepMUH «KayecTBO» MOXET
NPUMEHSATbCS C TaKMMWM MpuiaraTesnbHbIMK, Kak
NI0X0€, XOpoLUee U OTINYHOE.
MPUMEYAHUE 2. TepMUH «COBCTBEHHBIN». B
NPOTUBOMOSIOXKHOCTb TEPMUHY
"3annaHNpoBaHHbIN", O3HA4YaeT CyLleCTBOBaHWE
B 4YeM-TO, O0COBEeHHO eciM 3TO  KacaeTcs
MOCTOSIHHOW XapaKTEPUCTUKM.
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3.1.2 requirement

need or expectation that is stated, generally
implied or obligatory

NOTE 1 “Generally implied” means that it is
custom or common practice for the organization
(3.3.1), its customers (3.3.5) and other
interested parties (3.3.7), that the need or
expectation under consideration is implied.

NOTE 2 A qualifier can be used to denote a
specific type of requirement, e.g. product
requirement, quality management requirement,
customer requirement.

NOTE 3 A specified requirement is one that is
stated, for example in a document (3.7.2).

NOTE 4 Requirements can be generated by
different interested parties (3.3.7).

NOTE 5 This definition differs from that provided
in 3.12.1 of ISO/IEC Directives, Part 2:2004.

3.1.3 grade

category or rank given to different quality
requirements for products (3.4.2), processes
(3.4.1) or systems (3.2.1) having the same
functional use

EXAMPLE Class of airline ticket and category of
hotel in a hotel guide.

NOTE When establishing a quality requirement,
the grade is generally specified.

3.1.4 customer satisfaction

customer’s perception of the degree to which the
customer’s requirements (3.1.2) have been
fulfilled

NOTE 1 Customer complaints are a common
indicator of low customer satisfaction but their
absence does not necessarily imply high customer
satisfaction.

NOTE 2 Even when customer requirements have
been agreed with the customer and fulfilled, this
does not necessarily ensure high customer
satisfaction.

3.1.5 capability

ability of an organization (3.3.1), system
(3.2.1) or process (3.4.1) to realize a product
(3.4.2) that will fulfil the requirements (3.1.2)
for that product

NOTE Process capability terms in the field of
statistics are defined in ISO 3534-2.

3.1.6 competence
demonstrated ability to apply knowledge and
skills
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3.1.2 Tpe6oBaHue

noTpebHOCTb nnm OXMaaHue, KoTopoe
yCTaHOBMeHO, O06blMHO MpeanonaraeTcs  Wn
aBnseTcs 0bs3aTenbHbIM

MPUMEYAHUE 1 «O6blHO nNpeanonaraeTcs»
O3HayaeT, 4yTo 3TO obwenpuHATas npaKTMKa
opraHmsauun (3.3.1), ee norTpeburteneit
(3.3.5) u gpyrnx 3aMHTepecoBaHHbIX CTOPOH
(3.3.7), Korga npeanonarakTcs
paccMaTpyBaeMble NOTPEBHOCTU UK OXMAAHWS.
NMPUMEYAHWUE 2 ans 0603HaueHns
KOHKPETHOro BMAa TpeboBaHus MoryT
NPUMEHSTLCS Onpeaensiowme cnosa, HanpuMep,
TpeboBaHne K npoaykumu, TpeboBaHue K
cUcTeMe Kadectsa, TpebosaHue noTpebutens.
NMPUMEYAHWE 3 YCTaHOBMEHHbIM
TpeboBaHneM ABnSIeTC Takoe TpeboBaHue,
KOTOpOEe OonpefeneHo, HanpuMep, B AOKYMEHTe

(3.7.2).
NMPUMEYAHWNE 4 TpeboBaHus MoryT
BblABUIraTbCA pasfIMyHbIMK

3aMHTEepecoBaHHbIMU CTOPOHaMM.
MPUMEYAHUE 5 370 onpeaeneHne oTavyaeTcs
OT npuBeAeHHoro B n. 3.12.1 [dunpekTuBbl
MCO/M3K, Yactb 2:2004

3.1.3 rpapaums

KaTeropwus nnm pa3psg, NMPUCBOEHHbIE
pasfiMyHbIM TpeboBaHUaM K KayecTsy
npoaykuum (3.4.2), npoueccos (3.4.1) vm
cuctem  (3.2.1), wuMewOWMX TO XK€ CaMoe
(pyHKUMOHaNbHOE NpMMeHeHue

MPUMEP Knacc aBuabuneta wnu kateropus
FOCTUHULbI B CIPAaBOYHUKE FOCTUHUL,.
NMPUMEYAHUE. Mpwn onpeaeneHnm
TpeboBaHMs K KayecTBy rpagaumst 06bl4HO
yCTaHaB/IMBaEeTCs.

3.1.4 ynoBneTBOPEHHOCTb NoTpeburtenei
BOCMpusiTne noTpeburensamu CTeneHun
BbINOSIHEHUSI UX TpeboBaHui (3.1.2)

MPUMEYAHWE 1 XXanobbl noTpebutenen
SBNSAIOTCA  OBWMM  MOKasaTerieM  HU3KOM
YAOBNETBOPEHHOCTU MOTpebuTenei, ogHako WX
OTCYTCTBME He o0b6s3aTenbHO npeanosiaraet
BbICOKYHO Y0BNETBOPEHHOCTb NOTpebuTenei.
MPUMEYAHWE 2 [Oaxe ecnu TpeboBaHus
notpeébutenelit 6bIMM C HUMKU COTNIACOBaHbl U
BbINOMHEHbI, 3TO He 0653aTenbHO obecneunBaeT
BbICOKYHO YA0BNETBOPEHHOCTb NOTpebuTeneil.
3.1.5 BO3MOXXHOCTH

cnocobHocTe opranmsaumm (3.3.1), cucremsl
(3.2.1) v npouecca (3.4.1) npou3BOAUTb
npoaykuuto (3.4.2), kotopast byger orBedyaTb
Tpe6oBaHuaMm (3.1.2) k 3Toi npoayKumm

NMPUMEYAHWE. TepMuHbI, OTHOCAWMECT K
BO3MOXHOCTSIM Mpouecca B 06/1acTu CTaTUCTUKK,
onpegeneHbl B UCO 3534-2.

3.1.6 KOMNETEeHTHOCTb
OEMOHCTpUpyeMass  CMocobHOCTb
HaBbIKW U1 3HAHUA

NMPUMEHATb
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NOTE The concept of competence is defined in a
generic sense in this International Standard. The
word usage can be more specific in other ISO
documents.

3.2 Terms relating to management

3.2.1 system
set of interrelated or interacting elements

3.2.2 management system

system (3.2.1) to establish policy and objectives
and to achieve those objectives

NOTE A management system of an organization
(3.3.1) can include different management
systems, such as a quality management
system (3.2.3), a financial management system
or an environmental management system.

3.2.3 quality management system
management system (3.2.2) to direct and
control an organization (3.3.1) with regard to

quality (3.1.1)
3.2.4 quality policy

overall intentions and direction of an
organization (3.3.1) related to quality (3.1.1)
as formally expressed by top management
(3.2.7)

NOTE 1 Generally the quality policy is consistent with
the overall policy of the organization and provides a
framework for the setting of quality objectives
(3.2.5).

NOTE 2 Quality management principles presented in
this International Standard can form a basis for the
establishment of a quality policy. (See 0.2.)

3.2.5 quality objective
something sought, or aimed for, related to

quality (3.1.1)
NOTE 1 Quality objectives are generally based on

the organization’s quality policy (3.2.4).

NOTE 2 Quality objectives are generally specified
for relevant functions and levels in the
organization (3.3.1).

3.2.6 management
coordinated activities to direct and control an
organization (3.3.1)
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MPUMEYAHMUE. B paHHOM MexayHapoaHOM
CraHpapTe MOHSATUE KOMMETEHTHOCTb MpUBEAEHO
B obwem cmbicne. YnoTpebneHne 3TOro CrioBa
MOXeT ObiTb 605ee KOHKPETHbIM B  ApPYrux
nokymeHTax MCO.

3.2 TepMMHbI, OTHOCSILLIMECAH K
MEeHeMKMEHTY

3.2.1 cucrema

COBOKYMHOCTb B3aMMOCBSA3aHHbIX n
B3aVMOJENCTBYHOLLMX S/IEMEHTOB

3.2.2 cucteMa MeHeKMeHTa

cucrtema (3.2.1) ansg pa3paboTkM NONUTUKKM Y
Lenen n JOCTMXKEHNS 3TUX LieNen
NMPUMEYAHUE. Cucrema MeHeKMeHTa
opraHmsaumm (3.3.1) MOXeT  BKIOYATb
pasfiMyHble CUCTEMbl MeHemKMeHTa, Takue, Kak
cucteMa MeHemKMeHTa KauectBa (3.2.3),
cicTeMa MEHEeDKMEHTa (vHaHcoBo
[eAaTenbHOCTM WM cUCTeMa  MEHeKMeHTa
OXpaHbl OKpY>KaloLLen cpeapbl.

3.2.3 cucteMa MeHeMKMeHTa KauecTBa
cucreMa MeHeMKMEeHTa (3.2.2) ans
PYKOBOACTBA MW YNpaBfieHWsi oOpraHu3auuen
(3.3.1) npumeHuTENbHO K KavecTBy (3.1.1)
3.2.4 nonutukKa B 06nacTm Kkauecrsa

obwue HamepeHus " HanpasneHue
festenbHocTv opraHmsaumm (3.3.1) B obnactu
KauyecTBa (3.1.1), odbumumansHo
Cc(hOpMYy/IMPOBaHHbLIE BbICLUIMM PYKOBOACTBOM
(3.2.7)

NMPUMEYAHWNE 1. Kak npasuno, nonvtuka B
obnactM KauyectBa cornacyetca ¢ obuieit
MONIMTMKOM  opraHMsaumm U obecneumsaeT
OCHOBY A1 MOCTaHOBKM ULenein B obsactu
kauecrBa (3.2.5)

NMPUMEYAHWE 2. TMpuHUMNbl MEHemKMEHTa
KayecTBa, N3MTOXKEHHbIEe B HacTosLeM
MeXAyHapoaHOM CTaHaapTe, MOryT  CAYXWUTb
OCHOBOM ANs pa3paboTku NOAUTUKU B obnactu
kayvectea (0.2).

3.2.5 yenu B o6nacrTu kayecrea

TO, Yero AobuBaloTCa, WM K YeMy CTPeMSTCS B
obnactn kauecrsa (3.1.1)

NMPUMEYAHWE 1. Uenn B obnactn kayectBa
06bI4YHO 6asmpyroTcs Ha noNINTUKE
opraHusaumu B o6nactm kavecrBa (3.2.4)
NMPUMEYAHWE 2. Uenn B obnactn kayectBa
06bI4HO yCTaHaBMBaAOTCS ans
COOTBETCTBYIOLIMX  (DYHKUMN U ypOBHei
opraHmsauum (3.3.1)

3.2.6 MeHeKMEHT

CKOOPAMHUPOBAHHas AeaTenbHOCTb no
PYKOBOACTBY W YrpaBfeHWiO OpraHu3aumen
(3.3.1)
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NOTE In English, the term “management
sometimes refers to people, i.e. a person or
group of people with authority and responsibility
for the conduct and control of an organization.
When “management” is used in this sense, it
should always be used with some form of qualifier
to avoid confusion with the concept
“management” defined above. For example,
“management shall...” is deprecated whereas
“top management (3.2.7) shall...” is acceptable.

"

3.2.7 top management

person or group of people who directs and
controls an organization (3.3.1) at the highest
level

3.2.8 quality management

coordinated activities to direct and control an
organization (3.3.1) with regard to quality
(3.1.1)

NOTE Direction and control with regard to quality
generally includes establishment of the quality
policy (3.2.4) and quality objectives (3.2.5),
quality planning (3.2.9), quality control
(3.2.10), quality assurance (3.2.11) and
quality improvement (3.2.12).

3.2.9 quality planning

part of quality management (3.2.8) focused on
setting quality objectives (3.2.5) and specifying
necessary operational processes (3.4.1) and
related resources to fulfil the quality objectives

NOTE Establishing quality plans (3.7.5) can be
part of quality planning.

3.2.10 quality control
part of quality management (3.2.8) focused on
fulfilling quality requirements

3.2.11 quality assurance

part of quality management (3.2.8) focused on
providing confidence that quality requirements
will be fulfilled

3.2.12 quality improvement

part of quality management (3.2.8) focused on
increasing the ability to fulfil quality requirements

NOTE The requirements can be related to any
aspect such as effectiveness (3.2.14),
efficiency (3.2.15) or traceability (3.5.4).

3.2.13 continual improvement
recurring activity to increase the ability to fulfil
requirements (3.1.2)
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MPUMEYAHWE. B aHrUACKOM A3blKe TEPMUH
«MEHeKMEHT» WHOrAa OTHOCUTCA K JII0AaM, T.e.
nvdy wnn  rpynne  paboTHUKOB, HaAeneHHbIX
MOJIHOMOYMSAIMMW U OTBETCTBEHHOCTbIO  ANS
PYKOBOACTBA W  YMpaBfEHUs oOpraHu3auumen.
Koroa «MeHemKMEeHT» WCMNONb3yeTcs B 3TOM
CMbIC/le, €ro cnegyetr Bcerga MpUMEHATb C
onpeaensowmMMm CnoBaMm € Uenblo M3bexaHus

NyTaHUUbl  C  TMOHSATUEM  <MEHEMKMEHT,
onpeaeneHHbIM BbiLLE. Hanpumep, He
opobpsieTcs Bblpa)KEHME «PYKOBO/CTBO

JO/DKHO...», B TO BpeMd KaK <«BbIClIEE
PYKOBOACTBO (3.2.7) AO/MKHO...» — NPUEMSIEMO.
3.2.7 BbiClUEE PYKOBOACTBO

NNLO WK rpynna paboTHMKOB, OCYLLECTBASIOWMNX
HarpasfieHne [eaTeNbHOCTU U yrnpasfieHue
opraHusaumei (3.3.1) Ha BbICLLEM YPOBHE
3.2.8 MeHeMKMEHT KavyecTBa
CKOOpAMHUPOBaHHas [edaTeNIbHOCTb no
PYKOBOACTBY W YMPaB/IEHWIO OpraHu3aumen
(3.3.1) npumeHuTENbHO K KavecTBy (3.1.1)
NMPUMEYAHWE 1. PykoBOACTBO W ynpasfeHue
NPUMEHUTENBHO K KayecTBy OObIYHO BKJOYaeT
pa3paboTky monuTukM B obnacrtu kKauyecrsa
(3.2.4) v uenei B obnacTtm kauecra (3.2.5),

nJiaHMpoBaHue KayecTBa (3.2.9),
ynpasneHue KayeCcTBOM (3.2.10),
obecneueHune KauecTBa (3.2.11) n

yjyuwieHue kadecrsa (3.2.12).

3.2.9 nnaHMpoBaHMe KavyecTBa

YyacTb MeHem)KMeHTa kKauecTtBa (3.2.8),
HarpaBfieHHass Ha YCTaHOB/iEHWE Uenei B
obnactn kauecrBa (3.2.5) n onpegensiowias
HeobxoanMble onepaunoHHble npoLeccobl
(3.4.1) >KM3HEHHOro LUMKMA nNpoaykumm wu
COOTBETCTBYIOLUME pecypCbl ANs  AOCTMXKEHWS
uenelt B 061acTu kayecTsa

MpumeyaHue. Pa3paboTka nnaHOB KayecTBa
(3.7.5) ™MoxeT O6blTb 4acTblo MIAHUPOBAHUS
KayecTBa.

3.2.10 ynpaBneHue KaueCTBOM

YacTb  MeHemKMeHTa  kadectBa  (3.2.8),
HanpaBfieHHast Ha BbINOSIHEHWE TpeboBaHWU K
KayecTsy

3.2.11 obecneyeHune KayecTsa

YacTb MeHemxMeHTa KauectBa (3.2.8),
HanpaB/fieHHasl Ha CO34aHWe YBEepPeHHOCTW, 4TO
TpeboBaHus K kKayecTBy 6yayT BbIMOMHEHbI
3.2.12 ynyywieHne KayecrTsa

YyacTb MeHemKMeHTa KauectBa (3.2.8),
HanpaB/fieHHass Ha YBeNM4YeHue CrnocobHOCTH
BbIMNOMHUTL TpeboBaHMs K KavecTBy

NPUMEYAHNE. TpeboBaHus MoryT
OTHOCUTBCA K JtobbIM acnekTaMm, TakuMM, Kak
pe3ynbTaTUBHOCTDb (3.2.14),
3 PeKTUBHOCTb (3.2.15) nnm

npocnexuBaemocTtb (3.5.4).

3.2.13 nocCTosiHHOEe yny4ylieHue

NOBTOPSAIOLWASICA AEATENIbHOCTb MO YBEMYEHUIO
CNocobHOCTU BbINOHUTL TpeboBaHuusa (3.1.2)
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NOTE The process (3.4.1) of establishing
objectives and finding opportunities for
improvement is a continual process through the
use of audit findings (3.9.5) and audit
conclusions (3.9.6), analysis of data,
management reviews (3.8.7) or other means
and generally leads to corrective action (3.6.5)
or preventive action (3.6.4).

3.2.14 effectiveness
extent to which planned activities are realized and
planned results achieved

3.2.15 efficiency

relationship between the result achieved and the
resources used

3.3 Terms relating to organization

3.3.1 organization

group of people and facilities with an
arrangement of responsibilities, authorities and
relationships

EXAMPLE Company, corporation, firm, enterprise,
institution, charity, sole trader, association, or
parts or combination thereof.

NOTE 1 The arrangement is generally orderly.
NOTE 2 An organization can be public or private.

NOTE 3 This definition is valid for the purposes of
quality management system (3.2.3) standards.
The term “organization” is defined differently in
ISO/IEC Guide 2.

3.3.2 organizational structure

arrangement of responsibilities, authorities and
relationships between people

NOTE 1 The arrangement is generally orderly.

NOTE 2 A formal expression of the organizational
structure is often provided in a quality manual
(3.7.4) or a quality plan (3.7.5) for a project
(3.4.3).

NOTE 3 The scope of an organizational structure
can include relevant interfaces to external
organizations (3.3.1).

3.3.3 infrastructure

<organization> system (3.2.1) of facilities,
equipment and services needed for the operation
of an organization (3.3.1)

3.3.4 work environment
set of conditions under which work is performed
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NMPUMEYAHUE. Mpouecc (3.4.1)
YCTaHOB/IEHUS LIENIEN U roucka BO3MOXXHOCTEN
YNYULIEHUS] SBASIETCS MOCTOSIHHBIM MPOLIECCOM,
NCMOSb3YHOLWNM HabnropeHus ayauTta
(nposepkun) (3.9.5), un 3aksOUeHUss nNo
pesynbtatam ayauta (nposepku) (3.9.6),
aHanu3 fAaHHblX, aHanm3 (3.8.7) CO CTOPOHbI
pPYKOBOACTBA WM Apyrune cpeactsa U 06blYHO
BEAYLUMM K KOPPEKTUPYIOLMM AeNCTBUAM
(3.6.5) unu npegynpexaarouiMM AerCTBUAM

(3.6.4).
3.2.14 pe3ynbTaTUBHOCTDb

CTeneHb peanusaummn 3aniaHNpoBaHHOM
AEeATeNbHOCTU U AOCTUXKEHUS 3anjlaHUPOBAHHBIX
pe3ynbTaToB

3.2.15 a¢ppeKTUBHOCTb

CBA3b Mexay [AOCTUTHYTbIM pe3ynbTaToM MU
NCMNOMb30BaHHbIMK pecypcaMu

3.3 TepMHHbI, OTHOCSAILLMECA K OpraHn3aunum
3.3.1 opraHmsaums

rpynna paboTHMKOB M HEOBXOAUMbIX CpeacTB C
pacnpeaeneHneM OTBETCTBEHHOCTU, MOSIHOMOUUIA
1 B3aMMOOTHOLLEHMI

MPUMEPbl KomnaHusi, Kkopriopauus, dupma,
npeanpusTune, yypexaeHue, bnarotBopuTenbHas
opraHusaums, npeanpuaTue PO3HWMYHOM
TOProB/u, accoumaums, a  Takke nx
noapasaeneHns uamM KoMbuHaumsa us HuX.
NMPUMEYAHWE 1. PacnpegeneHne o6bl4HO
6bIBaeT ynopsiA0O4YEHHbIM.

MPUMEYAHWUE 2. OpraHusaums MoxeT ObiTb
rocyaapCTBEHHOMN UM YaCTHOW.

NMPUMEYAHWE 3. Hacrtosiwee onpeaeneHue
AENCTBATENIBHO MPUMEHWUTENIBHO K CTaHAapTaM
Ha CUCTeMbl MeHeMKMeHTa KadvectBa (3.2.3).
TepMUH «opraHuzaunsi»onpefeneH WHadye B
pykoBoactee ICO/M3K 2.

3.3.2 opraHM3alMoOHHas CTPYKTypa
pacnpefeneHne OTBETCTBEHHOCTU, MOMHOMOYUIA
1 B3aMMOOTHOLLEHMI MexAay paboTHUKaMM
NMPUMEYAHWE 1. PacnpeaeneHne o06bI4HO
6bIBaET YNOPSAOYEHHbIM.

NMPUMEYAHWNE 2.0d¢uumnanbHO odopMneHHas
OpraHM3auMoHHas CTPyKTypa 4acTo COAepXKUTCS
B pyKoBOACTBe no kauectsy (3.7.4) unu B
niaHe kauecrBa (3.7.5) npoekTa (3.4.3).

MPUMEYAHWE 3. O6nactb nNpuUMeHeHus
OpraHM3aLUMOHHON CTPYKTYpbl MOXET BK/OYaTb
COOTBETCTBYIOLLME B3aMMOAENCTBUS C BHELIHUMM
opraHmsauuamm (3.3.1).

3.3.3 uHdpacTpykTypa

<opraHusauus> cucrema (3.2.1) 3gaHui,
obopyaoBaHus n cnyx6 obecneyeHus,
HeobXxoaNMBbIX ans (PYHKUMOHNPOBAHMS
opraHmsaumm (3.3.1)

3.3.4 npou3BoACTBEHHas cpeaa
COBOKYMHOCTb YC/TOBUM, B KOTOPbIX BbIMOJTHAETCS
paboTa



1ISO 9000:2005(E)

NOTE Conditions include physical, social,
psychological and environmental factors (such as
temperature, recognition schemes, ergonomics
and atmospheric composition).

3.3.5 customer

organization (3.3.1) or person that receives a
product (3.4.2)

EXAMPLE Consumer, client, end-user, retailer,
beneficiary and purchaser.

NOTE A customer can be internal or external to
the organization.

3.3.6 supplier

organization (3.3.1) or person that provides a
product (3.4.2)

EXAMPLE Producer, distributor, retailer or vendor
of a product, or provider of a service or
information.

NOTE 1 A supplier can be internal or external to
the organization.

NOTE 2 In a contractual situation, a supplier is
sometimes called “contractor”.

3.3.7 interested party

person or group having an interest in the
performance or success of an organization
(3.3.1)

EXAMPLE Customers (3.3.5), owners, people in
an organization, suppliers (3.3.6), bankers,
unions, partners or society.

NOTE A group can comprise an organization, a
part thereof, or more than one organization.

3.3.8 contract

binding agreement

NOTE The concept of contract is defined in a
generic sense in this International Standard. The
word usage can be more specific in other ISO
documents.

3.4 Terms relating to process and product

3.4.1 process
set of interrelated or interacting activities which
transforms inputs into outputs

NOTE 1 Inputs to a process are generally outputs
of other processes.

NOTE 2 Processes in an organization (3.3.1) are
generally planned and carried out under
controlled conditions to add value.
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NMPUMEYAHUE. Ycnosus BK/1HOYAIOT
dusmyeckune, coumasnbHble, MCUXONOrMYeckme U
3KOJIormyeckue dakTopsbl (Takue, Kak
Temnepartypa, CUCTEMBI Np13HaHus n
MOOLLPEHNS, SPrOHOMMKA U COCTaB aTMocdepsl).
3.3.5 noTpeburenn

opraumsaumsa (3.3.1) wam nuudo, nonydarowme
npoaykumio (3.4.2)

MPUMEPbl — KnueHT, 3aKa3uuK, KOHEYHbIiA
nonb3oBaTesb, PO3HWUYHBII TOproseu,
6eHeduumap  (paHTbe, BnageneL 3emMeNlbHOro
y4yacTka) 1 noKynaTtesb.

NMPUMEYAHWNE. Motpebutens ™Moxer 6biTb
BHYTPEHHVMM WM BHELWHWM MO OTHOLUIEHMIO K

opraHm3aumu.
3.3.6 nocraBwmnkK

opraHuvsauus (3.3.1) nnm muo,
npeaocTasnsowme npoaykumio (3.4.2)
MPUMEPBDI - MNpounssoauTerns, OMTOBMUK,
npeanpusiTie  PO3HWYHbLIA ~ TOProBM WK

npojasel NpoayKuuW, WCMONHUTENb  YCyri,
NOCTaBLUMK MHOpMaLu.

MPUMEYAHWE 1 ToctaBwmk MOXeET ObITb
BHYTPEHHUM WM BHEWHWM MO OTHOLUIEHUNIO K
opraHu3aumu.

NMPUMEYAHWUE 2. B KOHTpaKTHOM cuTyaumm
NoCTaBLUMKa MHOMAA Ha3bIBAOT «MNOAPSAYNKOM>.,
3.3.7 3aMHTepecoBaHHasi CTOpOHa

AMUO, WAWM  Tpynna, 3auvHTepecoBaHHble B
[eaTenbHOCTM  WMAM  ycnexe  OpraHusauum
(3.3.1)

MPUMEPbHI — MoTpe6butenu (3.3.5), Bnagensupl,
paboTHMKM opraHusauum, nocraswmkm (3.3.6),
6aHKupbI, accoumaumm, napTHepsl nnm
obLecTBo.

NMPUMEYAHWE. lpynna MOXeT COCTOSATb U3
opraHuMsaumun, ee 4YacTu WM M3  HECKOSIbKUX
opraHu3aLmi.

3.3.8 norosop

CBA3ylOLLee cornaleHne

MPUMEYAHWE ToHsATME AoroeBopa NpuMBOAUTCS B
obuieM cmbicnie B AaHHOM MexayHapoaHOM
CraHpapTe. MWcnonb3oBaHWe [aHHOrO CfioBa
MOXeT ObiTb 605ee KOHKPETHbIM B ApYrux
nokyMeHTtax MNCO.

3.4 TepMMHbI, OTHOCSAILLMECS K npoLieccaM n
npoayKuum

3.4.1 npouecc

COBOKYIMHOCTb B3aMMOCBSA3aHHbIX "
B3a/MOAENCTBYIOWMX  BMAOB  AESITENIbHOCTH,
npeobpasytoLas BXoabl B BbIXOAbI
NMPUMEYAHWUE 1. Bxogamu K rnipoueccy
06bIYHO ABNSAIOTCA BbIXOAb! APYrMX MPOLIECCOB.
NMPUMEYAHWE 2. MNpoueccbl B opraHusauum
(3.3.1), kak npaBwWnoO, NAAHUPYIOTCA U
OCYLLECTBAAIOTCA B YMNpaBAsieMblX YCNOBUSIX C
uenbio AobaBneHnst LEHHOCTMU.
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NOTE 3 A process where the conformity (3.6.1)
of the resulting product (3.4.2) cannot be readily
or economically verified is frequently referred to
as a “special process”.

3.4.2 product

result of a process (3.4.1)

NOTE 1 There are four generic product
categories, as follows:

— services (e.g. transport);

— software (e.g. computer program, dictionary);
— hardware (e.g. engine mechanical part);

— processed materials (e.g. lubricant).

Many products comprise elements belonging to
different generic product categories. Whether the
product is then called service, software, hardware
or processed material depends on the dominant
element. For example, the offered product
“automobile” consists of hardware (e.g. tyres),
processed materials (e.g. fuel, cooling liquid),
software (e.g. engine control software, driver’s
manual), and service (e.g. operating explanations
given by the salesman).

NOTE 2 Service is the result of at least one
activity necessarily performed at the interface
between the supplier (3.3.6) and customer
(3.3.5) and is generally intangible. Provision of a
service can involve, for example, the following:

— an activity performed on a customer-supplied
tangible product (e.g. automobile to be repaired);
— an activity performed on a customer-supplied
intangible product (e.g. the income statement
needed to prepare a tax return);

— the delivery of an intangible product (e.g. the
delivery of information in the context of
knowledge transmission);

— the creation of ambience for the customer
(e.g. in hotels and restaurants).
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MPUMEYAHWE 3. Tlpouecc, B KOTOpOM
noaTeepXxaeHune COOTBETCTBUS (3.6.1)
KOHeYHOM mpoayKumm (3.4.2) 3aTpyaHEHO MM
3KOHOMMYECKM HelenecoobpasHo, YacTo OTHOCST
K «CrneumansHOMyY MpoLeccy».

3.4.2 npoayKuus

pe3ynbTaT npouecca (3.4.1)

NMPUMEYAHWNE 1. WUmeloTca deTbipe obwme
KaTeropuun npoaykumu:

- ycnyru (Hanpumep, nepeBo3Ku);

- nporpamMMHeble cpeacTsa (Hanpumep,
KOMMNblOTEPHAs Nporpamma, CnoBapb);

- TexHuyecknme cpeactea (Hanpumep, y3en
asuratens);

- nepepabaTtbiBaeMble MaTepuanbl (Hanpumep,
cMaska).

MHorme BuAabl NPOAYKUMM COAEPXAT 31EMEHTbI,
OTHOCAILUMECS K Pa3NNYHbIM OBLWMM KaTeropusim
npoaykumn. OTHeceHve NpoayKuMu K yciyram,
NporpamMMHbIM cpeacTeaM, TEXHUYECKNM
cpeacTsaM Mnun nepepabaTbiBaeMbIiM MaTepuanam

3aBMCMT  OT  Mpeobnagatoliero  3/eMeHTa.
Hanpumep, nocraensiemas npoayKums
«aBTOMOBUNb» COCTOUT U3 TEXHUYECKUX CPEACTB
(Hanpumep, LUWH), nepepabaTbiBaeMbIx
mMaTepuanos (roptoyee, oxnaxgatoas
XWUAKOCTb), NpOrpamMMHbIX cpeacTs
(nporpamMHoe yrnpasneHue [ABuratenem,

WHCTPYKUMS BOAUTENIO) M yCIyrn (pasbsiCHEHUS
Mo 3KCnyaTaumu, AaBaeMble NPOAABLIOM).
NMPUMEYAHWE 2. Ycnyra aBnaeTca
pe3ynbTaTOM MO  MeHblleil Mepe  OAHOro
AencTensa, obs3aTenbHO OCYLLECTBIEHHOMO Mpu
B3a/MOAENCTBMM  MocCTaBwmka (3.3.6) u
noTpebutens (3.3.5), OHa, Kak mnpasuso,
HeMaTepuanbHa. NpefocTaBneHne ycnyru MOXeT
BK/IIOYATb, K NpUMepy, cieaytoLlee:

- [eaTenbHOCTb, OCYLLECTBIEHHYIO Ha
MoCTaBfeHHON MOTpebuTeneM MaTepuasibHOM
NPOAYKUMM (Hanpumep, aBTOMObUNIB,
HY)X[AIOLLMICS B PEMOHTE);

- LeaTenbHOCTb, OCYLLECTBIEHHYIO Ha
MOCTaBNIEHHOM MOTPebUTENeM HeMaTepuasibHOM
npoaykuum (Hanpumep, 3asiBNieHue O A0X0AaAX,
Heobxoaumoe Aana  onpeaeneHuss  pa3mepa
Hanora);

- MpenocTaB/fieHMe HeMaTepuasibHOM MpoayKUmUK
(HanpuMep, WH@OpMaUMsA B CMbICNe nepeaayuu
3HaHWI);

- co3AaHve 6naronpusiTHbIX — YCOBUA  ANS
notpebutenen (Hanpumep, B TOCTMHMLAX MU
pecTtopaHax).
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Software consists of information and is generally
intangible and can be in the form of approaches,
transactions or procedures (3.4.5). Hardware is
generally tangible and its amount is a countable
characteristic (3.5.1). Processed materials are
generally tangible and their amount is a
continuous  characteristicc.  Hardware  and
processed materials often are referred to as
goods.

NOTE 3 Quality assurance (3.2.11) is mainly
focused on intended product.

3.4.3 project

unique process (3.4.1), consisting of a set of
coordinated and controlled activities with start
and finish dates, undertaken to achieve an
objective conforming to specific requirements
(3.1.2), including the constraints of time, cost and
resources

NOTE 1 An individual project can form part of a
larger project structure.

NOTE 2 In some projects the objectives are
refined and the product characteristics (3.5.1)
defined progressively as the project proceeds.

NOTE 3 The outcome of a project can be one or
several units of product (3.4.2).

NOTE 4 Adapted from ISO 10006:2003.

3.4.4 design and development

set of processes (3.4.1) that transforms
requirements (3.1.2) into specified
characteristics (3.5.1) or into the
specification (3.7.3) of a product (3.4.2),
process (3.4.1) or system (3.2.1)

NOTE 1 The terms “design” and “development”
are sometimes used synonymously and
sometimes used to define different stages of the
overall design and development process.

NOTE 2 A qualifier can be applied to indicate the
nature of what is being designed and developed
(e.g. product design and development or process
design and development).

3.4.5 procedure

specified way to carry out an activity or a
process (3.4.1)

NOTE 1 Procedures can be documented or not.
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MporpaMMHoOe CpeacTBo COAEPXKUT UHDOpMaLMIO
M 06blYHO SIBNSIETCA HeMaTepuasnbHbIM, MOXET
Takke 6bITb B (hopMe NoaxodoB, onepauuni Unm
npoueaypbl (3.4.5). TexHuuyeckoe Cpeacrso,
KaK MpaBwW/io, 4BJIAETCA MaTeEpUalibHbIM U €ro

KOJINYECTBO Bblpa)XkaeTcst NCUNCNIIEMON
XapaKTEpPUCTUKOMN (3.5.1).
MNepepabaTbiBaeMble MaTtepwuarbl 06bI4HO

SABNAIOTCA MaTepuanbHbIMU U UX  KONMYECTBO
BbIPAXXAETCs  HEMpPEPbLIBHOA  XapaKTepUCTUKOM.
TexHnyeckme cpeactBa W nepepabaTtbiBaeMble
MaTepuasbl HaCTo Ha3blBaloTCs TOBapaMMu.
NMPUMEYAHUE 3. O6ecneueHue KauecrtsBa
(3.2.11) HanpaBneHo rNnaBHbIM 06pa3oM Ha
npeanosiaraeMyto NpoAyKLUMIO.

3.4.3 npoekT
YHUKanbHbIM npouecc (3.4.1), cocToswmi U3
COBOKYMHOCTM CKOOPZIMHUPOBAHHOM 7

yrpaBAsieMol [AesTeNIbHOCTU C  HadanbHON W

KOHEYHON  AaTamu,  NpeanpuHATbin  ans
LOCTUKEHUS! uenu, COOTBETCTBYHOLLEN
KOHKPETHbIM Tpe6oBaHMAM (3.1.2),
BK/IOYAOLMIN  OrpaHMYeHus Mo CPoKaM,

CTOMMOCTU U pecypcam
MPUMEYAHUWE 1. OTaenbHbI NPOEKT MOXET
6bITb  4YacTblo CTPYKTYpbl 6onee  KpymnHoro
npoekTa.

NMPUMEYAHWE 2. B HeKOTOPbIX NpoOeKTax uenu
COBEpLUEHCTBYIOTCS, @ XapaKTepucTtukm (3.5.1)
NpoayKuMM OnNpeaenstoTcs COOTBETCTBEHHO MO
Mepe pa3BUTUSA NpoekTa.

MPUMEYAHWE 3. BbixoOOM MpoOeKkTa MOXET
6blTb OAHO WM3OENMe WM HECKOSbKO eauHuL
npoaykuum (3.4.2).

NMPUMEYAHWE 4. ApantupoBaHo w3 WCO
10006:2003.

3.4.4 npoeKkTMpoBaHue u paspaboTka
COBOKYIMHOCTb npoueccos (3.4.1),
nepesoasaLLmnX Tpe6oBaHus (3.1.2) B
YCTaQHOBJIEHHblIE XapakTepucTtukm (3.5.1) mnm
HOPMAaTUBHO-TEXHMYECKYI0 AOKYMEHTaLuIo
(3.7.3) Ha npoaykuuio (3.4.2), npouecc
(3.4.1) nnn cnucremy (3.2.1)

NMPUMEYAHWUE 1. TepMuHbI
«MpOeKTUpOBaHne» K1 «paspaboTka» uWHOrAa
MCNONb3YKOTCA KaK CMHOHWMMBI, @ MHOrda — Ans
onpefeneHnsl  pasfiMuHbIX CTaaui  npouecca
NPOEKTUPOBAHUS 1 pa3paboTKu B LIENOM.
NMPUMEYAHWE 2. Ons obo3HayeHuss obbekTa
NPOEKTUPOBAHMUS n pa3paboTku MOoryT
NPUMEHSTLCS onpeaenstowme cnosa (Hanpumep,
NpoeKkTMpoBaHWe 1 pa3paboTka NpoayKUMM UMK
NPoeKTUpOBaHue n pa3paboTka npouecca).

3.4.5 npouenypa

YCTQHOB/NEHHBI cnoco6 OCYLLEeCTBNIEHNS
LeATenbHOCTM unu npouecca (3.4.1)
NMPUMEYAHWE 1. Tpoueaypbl MoryT 6biTb
LA OKYMEHTMPOBaHHbIMU nnm
HeOKYMEHTUPOBaHHbIMMU.
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NOTE 2 When a procedure is documented, the
term “written procedure” or “documented
procedure” is frequently used. The document
(3.7.2) that contains a procedure can be called a
“procedure document”.

3.5 Terms relating to characteristics

3.5.1 characteristic

distinguishing feature
NOTE 1 A characteristic can be inherent or assigned.

NOTE 2 A characteristic can be qualitative or
quantitative.

NOTE 3 There are various classes of characteristic,
such as the following:

— physical (e.g. mechanical, electrical, chemical or
biological characteristics);

— sensory (e.g. related to smell, touch, taste, sight,
hearing);

— behavioral (e.g. courtesy, honesty, veracity);

— temporal (e.g. punctuality, reliability, availability);

— ergonomic (e.g. physiological characteristic, or
related to human safety);

— functional (e.g. maximum speed of an aircraft).

3.5.2 quality characteristic

inherent characteristic (3.5.1) of a product
(3.4.2), process (3.4.1) or system (3.2.1)
related to a requirement (3.1.2)

NOTE 1 Inherent means existing in something,
especially as a permanent characteristic.

NOTE 2 A characteristic assigned to a product,
process or system (e.g. the price of a product,
the owner of a product) is not a quality
characteristic of that product, process or system.

3.5.3 dependability

collective term used to describe the availability
performance and its influencing factors: reliability
performance, maintainability performance and
maintenance support performance

NOTE Dependability is used only for general
descriptions in non-quantitative terms. [IEC 60050-
191:19901].

3.5.4 traceability

ability to trace the history, application or location
of that which is under consideration
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NMPUMEYAHWE 2. Ecnn npoueaypa
[IOKYMEHTMPOBaHa, 4aCTo MCMNONb3yeTcs TepMUH
«MNNCbMEHHas npoueaypa» nnm
«[OKYMEHTUpOBaHHass npoueaypa». [OKyYMeHT
(3.7.2), comepxawwuii  npoueaypy, MOXET
Ha3blBaTbCsl «AOKYMEHTMPOBaHHas npoueaypa».
3.5 TepMuHbI, OTHOCSALLMECSH K
XapaKTepucTukam

3.5.1 xapaktepucTuka

OT/INUMTENIbHOE CBOMCTBO

NMPUMEYAHWNE 1. XapakTepucTuka MOXeT
6bITb COBCTBEHHON UM NMPUCBOEHHOM.
MPUMEYAHWUE 2. XapakTepuctuka MOXET
6bITb KQUECTBEHHOWN UMM KONIMYECTBEHHOM.
NMPUMEYAHWNE 3. CywecTByloT pasnnyHblie
KNaccbl XapakTepUCTUK, Takne, Kak:

- (u3nyeckne (HanpuMep,  MeXaHU4YECKME,
3NEeKTpUYecKue; XMMUYecKue nnu
61oIorMyecKkme XxapakTepUCTUKN);

- opraHonenTuyeckue (Hanpumep,
CBA3@HHbIE C 3aMaxoM, O0CsA3aHuEM, BKYCOM,
3pPEHUEM, CJTYXOM);

- 3TUYeckune (HanpumMep,
YeCTHOCTb, NPaBaMBOCTb);

- BpEMEHHble (HanpuMmep, MYyHKTYyasbHOCTb,
6e30TKa3HOCTb, AOCTYNHOCTb);

BEXJIUBOCTb,

- 3proHoMmyeckme (Hanpumep,
usmnonoruyeckune XapaKTePUCTUKM, nnm
CBsI3aHHble C 6e30NacHOCTLI0 YenoBeka);

- (yHKUMOHanNbHbIE (Hanpumep,
MaKCMMasnbHasi CKOpOCTb CaMOfeTa).

3.5.2 xapaKkTepucTUKa KayecTBa

cobcTBeHHast XapaKTepucTuka (3.5.1)
npoaykummn (3.4.2), npouecca (3.4.1) unu
CUCTEMbI (3.2.1), BbITEKaoLas n3

Tpeb6oBaHua (3.1.2)

MPUMEYAHWUE 1. «CobcTBEeHHas» oO3Ha4aeT
CyllecTBOBaHME B 4YeM-TO, OCOBeHHO ecnu 3To
KacaeTcsl NOCTOSIHHOM XapaKTEPUCTUKM.
NMPUMEYAHWUE 2. MNpuceoeHHble
XapaKTeEPUCTUKN  MpoAyKuMKM, npouecca Wam
cuctembl  (Hanpumep, LeHa npoaykumm,
Bnageney npoaykumm) He ABNSOTCA
XapaKTEPUCTMKAMM KayecTBa 3TOW NpoAyKUMM,
npouecca uanM CUCTEMbI.

3.5.3 HapgexHOoCTb

cobupaTenbHbll  TEPMUH, MPUMEHSIEMbIA  ANISt
OMMCaHMsl CBOWCTB FOTOBHOCTM WU BAMSIIOLIMX Ha
Hero CBOUCTB 6e30TKa3HOCTH,
PEMOHTONPUIroOAHOCTM 7 obecneyeHHOCTH
TEXHMYECKOro 06CNy>XMBaHNS U PEMOHTA
MPUMEYAHUE. HagexHoCTb npuUMeHsieTcs
TONMbKO  Ans oblero  HeKo/MYeCTBEHHOro
onucaHus ceoncTea. (MIK 60050-191:1990).
3.5.4 npocnexunBaeMoCTb

BO3MOXHOCTb npocneanTb NCTopmIo,
NPYMEHEHNEe WM MEeCTOHAxXOXAeHWe TOoro, 4To
paccMmaTpuBaeTcs
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NOTE 1 When considering product (3.4.2), traceability
can relate to

— the origin of materials and parts,

— the processing history, and

— the distribution and location of the product after
delivery.

NOTE 2 In the field of metrology the definition in
VIM:1993, 6.10, is the accepted definition.

3.6 Terms relating to conformity

3.6.1 conformity

fulfilment of a requirement (3.1.2)

NOTE The term “conformance” is synonymous but
deprecated.

3.6.2 nonconformity

non-fulfilment of a requirement (3.1.2)

3.6.3 defect

defect non-fulfiilment of a requirement (3.1.2)
related to an intended or specified use

NOTE 1 The distinction between the concepts defect
and nonconformity (3.6.2) is important as it has legal
connotations, particularly those associated with product
liability issues. Consequently the term “defect” should
be used with extreme caution.

NOTE 2 The intended use as intended by the
customer (3.3.5) can be affected by the nature of the
information, such as operating or maintenance
instructions, provided by the supplier (3.3.6).

3.6.4 preventive action

action to eliminate the cause of a potential
nonconformity (3.6.2) or other undesirable
potential situation

NOTE 1 There can be more than one cause for a
potential nonconformity.

NOTE 2 Preventive action is taken to prevent
occurrence whereas corrective action (3.6.5) is
taken to prevent recurrence.

3.6.5 corrective action

action to eliminate the cause of a detected
nonconformity (3.6.2) or other undesirable
situation

NOTE 1 There can be more than one cause for a
nonconformity.
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MPUMEYAHWE 1. MNpn  paccMoTpeHuu
npoaykuum (3.4.2) NpocnexmBaeMoCTb MOXET
OTHOCUTbBCS K:

- MPOUCXOXAEHNIO MaTepuasnos u
KOMMEKTYIOLLMX;

- ucropum 06paboTku;

- pacnpefeneHnio 1 MeCTOHaXOXKAEHUIO
NPOAYKUMM MOC/e NOCTaBKu.

NMPUMEYAHWE 2. B obnactm MeTponorum
onpegeneHve, npueedeHHoe B VIM:1993, 6.10,
ABNAETCA NPUHATBIM ONpeaeneHnem.

3.6 TepMMHbI, OTHOCALLMECSH K
COOTBETCTBUIO

3.6.1 cooTBeTCTBME

BbINONHeHMe Tpe6oBaHusa (3.1.2)

NPUMEYAHUE. TepMyH «conformance»
ABMSIETCA  CMHOHMMOM, HO OH  BbI3blBaET
BO3paXKeHUsI.

3.6.2 HecoOTBETCTBMNE
HeBbINnosfHeHne TpebosaHusa (3.1.2)

3.6.3 pedekr
HeBbIMNOSIHEHWE Tpe6oBaHusa (3.1.2),
CBSI3aHHOMO o npeanosnaraemMbim nm

YCT@HOBJIEHHbIM UCMONb30BAHUEM.
MPUMEYAHWE 1. Paznunune Mexay
noHaTnaMM gedekt 1 HecoorBeTcTBue (3.6.2)
ABNSETCS BaXKHbIM, TaK Kak WMeeT MNOoATEeKCT
IOPUAMYECKOrO XapaKTepa, 0COBEHHO CBSI3aHHbIN
C BOMPOCaMM OTBETCTBEHHOCTM 3a Ka4yecTBo
npoaykumn. CnepoBaTtenibHO, TepMUH «aedeKT»
HaZl0 UCNONb30BaThb YPE3BbIYANHO OCTOPOXHO.
NMPUMEYAHWUE 2. MNpennonaraemoe
MCMoNb30BaHWe, Kak  ero  npeanonaraet
notpebutenn (3.3.5), MoxeT 3aBucetb OT
XapakTepa MHbOopMaLnK, TakoW, Kak MHCTPYKLUK
no NCMo/Ib30BaHWUIO n TEXHUYECKOMY
obcny>xmBaHuio, npeaocraBnsemMble
nocraswmkom (3.3.6).

3.6.4 npegynpexpaalowlee aeicrene

AencTBne, NpeanpuHsSToe Ans  yCTpaHeHus
NPUYMHBI  NOTEHUMANIbHOr0O HECOOTBETCTBUSA

(3.6.2) nnm Apyrou MOTEeHUMaNbHO
HeXenaTenbHOW CUTyaLmm
NMPUMEYAHWE 1. Y  noTeHumanbHoro

HEeCOOTBETCTBUS MOXKET 6bITb HECKOMBbKO NPUYNH.

NMPUMEYAHWUE 2. MpeaynpexapatoLee
aencraune npeanpvHMMaeTcs ans
npeaoTBpalleHnsi  BO3HMKHOBEHWMSt  COObITUS,

Torda Kak KOppekTupylowee pAeilcTeue
(3.6.5) — pns npepoTBpalLlEHNS MOBTOPHOro
BO3HMKHOBEHUSI COBbITUS.

3.6.5 KoppekTUpyloLlee aeiicreme

AencTBne, MpeanpuHsSToe Afns  yCTpaHeHus
NpuunMHbl  06HApPY)XEHHOro  HeCcOoOTBETCTBUS
(3.6.2) unu gpyron HexenaTeNnbHON CUTyauun
NMPUMEYAHWE 1. Y HeCOOTBETCTBMSA MOXET
6bITb HECKOBbKO NPUYMH.
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NOTE 2 Corrective action is taken to prevent
recurrence whereas preventive action (3.6.4) is
taken to prevent occurrence.

NOTE 3 There is a distinction between correction
(3.6.6) and corrective action.

3.6.6 correction

action to eliminate a detected nonconformity
(3.6.2)

NOTE 1 A correction can be made in conjunction
with a corrective action (3.6.5).

NOTE 2 A correction can be, for example,
rework (3.6.7) or regrade (3.6.8).

3.6.7 rework
action on a nonconforming product (3.4.2) to
make it conform to the requirements (3.1.2)

NOTE Unlike rework, repair (3.6.9) can affect or
change parts of the nonconforming product.

3.6.8 regrade

alteration of the grade (3.1.3) of a
nonconforming product (3.4.2) in order to make
it conform to requirements (3.1.2) differing
from the initial ones

3.6.9 repair

action on a nonconforming product (3.4.2) to
make it acceptable for the intended use

NOTE 1 Repair includes remedial action taken on a
previously conforming product to restore it for use, for
example as part of maintenance.

NOTE 2 Unlike rework (3.6.7), repair can affect or
change parts of the nonconforming product.

3.6.10 scrap

action on a nonconforming product (3.4.2) to
preclude its originally intended use

EXAMPLE Recycling, destruction.

NOTE In a nonconforming service situation, use is
precluded by discontinuing the service.

3.6.11 concession

permission to use or release a product (3.4.2)
that does not conform to  specified
requirements (3.1.2)
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MPUMEYAHUE 2. KoppekTupylowee pencraue
npeanpuHMMaeTcs ans npeaoTBpaLLeHmns
NMOBTOPHOIO BO3HUKHOBEHMS COObITUS, TOrAa Kak
npepynpexaaruwee aencreme (3.6.4) — ans
npeaoTBpaLLEHMS] BO3HUKHOBEHMSI COBbITHS.
NMPUMEYAHUE 3. CyuwectByeT pasnnuve
Mexay KoppeKkuuei (3.6.6) n
KOPPEKTMPYIOLLMM AENCTBUEM.

3.6.6 xoppekuus

AeNCTBUE, MPeanpuHSTOE ANns  YCTpaHeHus
obHapy>xeHHoOro HecooTBeTcTBMSA (3.6.2)
NMPUMEYAHWE 1. Koppekuuns MOXeET
OCYLLeCTBNATLCA B coyeTaHum o
KOppeKTupyrowum ageiictememM (3.6.5).
NPUMEYAHWME 2. Koppekuus MOXeT
BK/OYaTb, Hanpumep, nepepenky (3.6.7) wau
CHwXeHue rpagaumm (3.6.8).

3.6.7 nepenenka

AencTBue,  NpeanpuHsSToe B OTHOLEHWUM
HECOOTBETCTBYOLWEV nNpoAayKuuM (3.4.2), C TeM
yTobbl OHa CoOTBeTCTBOBana Tpeb6oBaHMaAM
(3.1.2)

NMPUMEYAHUE. B oTnnume oOT nepenenku
peMOHT (3.6.9) MoXeT BO34EWCTBOBaTb Ha
YacTM HECOOTBETCTBYIOLLEN MpPOAYKUMM MU
U3MEHSTb WX.

3.6.8 cHMmeHune rpagauum

M3MeHeHne rpagaumm (3.1.3)
HEeCOOTBETCTBYIOLE npoAayKuMM (3.4.2), C TeM
yTobbl OHa CoOTBETCTBOBaNa TpeboBaHUAM
(3.1.2), OTANYHBIM OT UCXOAHbIX

3.6.9 peMOHT

AencTBne,  NpeanpuHsSToe B OTHOLIEHWUM
HECOOTBETCTBYIOLEV NpoAayKuuM (3.4.2), C TeM
ytobbl caenaTtb ee  nNpuUeMneMon  Ans
npeanosiaraéMoro NCnosb30BaHNns
MPUMEYAHUE 1. PeMOHT BKJIOYAET AenCTBUE
Nno WCMpaBfeHno, MpeanpuHSTOe B OTHOLUEHUK
paHee COOTBETCTBOBAaBLUEM MPOAYKLMM Ans ee
BOCCTAQHOB/IEHNS C  UENb0  UCMOSIb30BaHUS,
Hanpumep, Kak yacTb TEXHMYECKOoro
obcnyxxmBaHus.

NMPUMEYAHWE 2. B oTinume OT nepepenku
pPeMOHT (3.6.9) MOXeT BO3AEWCTBOBaTb Ha
YacTM HECOOTBETCTBYIOLEN MpoOAYKUMM MU
W3MEHSITb UX.

3.6.10 yTunusaums
npoaykummn

[AENCTBME B OTHOLUEHWMM HECOOTBETCTBYIOLLEN
npoaykumm  (3.4.2), npeanpuHsaToe  Ans
npeaoTBpaLLeHns ee nepBoHa4aIbHOMo
npeanosiaraéMoro UCnosib30BaHns

MPUMEPbBI — MNepepaboTka, yHUUTOXEHNE.
NMPUMEYAHUE. B CcuTyaumm C
HECOOTBETCTBYIOLLEN  YCNYroh  MpUMEHEHWe
npefoTBpallaeTcs MoCpeacTBOM  NpeKpaLLeHust
YCRyru.

3.6.11 pa3pelueHue Ha OTKJIOHEHue

paspelleHne Ha WCMNonb30BaHWE WM  BbIMyCK
npoaykuum (3.4.2), KOTopasi He COOTBETCTBYET
yCTaHOB/IeHHbIM Tpe6oBaHuam (3.1.2)

HEeCOOTBETCTBYIOLEN
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NOTE A concession is generally limited to the
delivery of a product that has nonconforming
characteristics (3.5.1) within specified limits for
an agreed time or quantity of that product.

3.6.12 deviation permit

permission to depart from the originally specified
requirements (3.1.2) of a product (3.4.2) prior
to realization

NOTE A deviation permit is generally given for a limited
quantity of product or period of time, and for a specific
use.

3.6.13 release

permission to proceed to the next stage of a
process (3.4.1)

NOTE In English, in the context of computer software,
the term “release” is frequently used to refer to a
version of the software itself.

3.7 Terms relating to documentation

3.7.1 information

meaningful data

3.7.2 document

information (3.7.1) and its supporting medium

EXAMPLE Record (3.7.6), specification (3.7.3),
procedure document, drawing, report, standard.

NOTE 1 The medium can be paper, magnetic,
electronic or optical computer disc, photograph or
master sample, or a combination thereof.

NOTE 2 A set of documents, for example specifications
and records, is frequently called “"documentation”.

NOTE 3 Some requirements (3.1.2) (e.g. the
requirement to be readable) relate to all types of
documents, however there can be different
requirements for specifications (e.g. the
requirement to be revision controlled) and records
(e.g. the requirement to be retrievable).

3.7.3 specification
document (3.7.2) stating requirements (3.1.2)

NOTE A specification can be related to activities (e.g.
procedure document, process specification and test
specification), or products (3.4.2) (e.g. product
specification, performance specification and drawing).

3.7.4 quality manual
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MPNMEYAHWE. Pa3pelweHne Ha OTKIOHEHWEe

0b6bIYHO  pacnpocTpaHsieTcs  Ha  MoCTaBKy
NpoAYKLUM C HECOOTBETCTBYHOLLMMM
XapaKTepucTtuKkamm (3.5.1) ans

YCTaHOBJ/IEHHbIX COMMIACOBaHHbIX OrpaHUYEHUI MO
BPEMEHW WJIN KOJIMYECTBY AaHHOW NPOAYKLMW.
3.6.12 pa3spelueHue Ha OTCTyrnJiIeHue
pa3speleHne Ha OTCTynneHue OT WCXOAHbIX
YCTaHOB/MEHHbIX  Tpe6oBanmii  (3.1.2) «
npoaykuum (3.4.2) 0o ee Npon3BOACTBa
NMPUMEYAHWE. PaspelueHne Ha OTCTyrn/eHue,
KaK MpaBuno, [aeTcd Ha  OrpaHuyeHHoe
KONMYECTBO MpoAyKLUMU UM Nepuoa BpeMeHU, a
TaKxKe AN KOHKPETHOro MCNOJIb30BaHMS.

3.6.13 BbINycK

paspelleHne Ha nepexoa K crefytowen cragum
npouecca (3.4.1)

MPUMEYAHME. B  aHrUACKOM  sI3blke, B
KOHTEKCTe KOMIMbIOTEPHbIX NpOrpamMMHbIX
CpeacTs, TEPMUMHOM «release» 4acToO HasbiBalOT
BEPCUIO CaMMX NPOrpaMMHbIX CpeacTB.

3.7 TepMHHbI, OTHOCSLLMECSH K
AOKYMEeHTaLuuu

3.7.1 nucopmauus

3Ha4MMble AaHHble

3.7.2 nOKYMEHT

nHdbopmauma (3.7.1) ¥ COOTBETCTBYOLIMM
HocuTeNb

MPUMEPbl — 3anucu (3.7.6), HOpMaTUBHO-

TexHu4yeckas AOKYyMeHTauus (3.7.3),
npouesypHbil  AOKYMEHT,  4epTeXx,  OTYeT,
CTaHAapT.

MPUMEYAHME 1. Hocutenb MoxeT ObITb
6yMaXKkHbIM,  MarHUTHbIM,  3M1EKTPOHHBIM WK
OMNTUYECKNM KOMMbIOTEPHBIM [ANCKOM,
oTorpacdueir unm 3TanoHHLIM 06pasLOM, UK
KOMGWHaLUMEN U3 HUX.

NMPUMEYAHUE 2. KoMnnekT  [OKYMEHTOB,
HarpuMep, TEXHWYECKUX YCNOBMIN W 3anucewn
(3.7.6), YacTo Ha3bIBAETCS «AOKYMEHTALIMEN»,
MPUMEYAHUE 3. HekoTopble Tpe6oBaHusi
(3.1.2) (Hanpumep, TpeboBaHune K
pa3bopumBOCTM) OTHOCATCS KO BCEM BMAAM
[OKYMEHTOB, OAHAaKO MOryt 6biTb  WHble

TpeboBaHus K TeXHU4eCKUM yCNoBUSM
(Hanpumep,  TpeboBaHue K ynNpaBnEHWUIO
nepecMoTpamn) u  3anucamu  (Hanpumep,

TpeboBaHNs K BOCCTAHOB/IEHMIO).

3.7.3 HOPMAaTUBHO-TEXHNYECKas AOKYMEeHTauusa
AOKYMEHTbI (3.7.2), yCTaHaBnmBeatowme
TpeboBaHua (3.1.2)

NMPUMEYAHWE. HopMaTuBHbIE AOKYMEHTHI MOryT
OTHOCUTBCA K  JesaTenbHoCTM  (Hanpumep,
[AOKYMEHTMPOBaHHas npoueaypa,
TeXHo/orMyeckass [OKyMeHTauus Ha npouecc
WM METOAMKY WCMbITAHWA) MM NPORYKLMM
(3.4.2) (HanpuMep, TEXHMYECKME YCIOBUS Ha
NPOAYKUMIO, 3KCMNyaTaUuMOHHAs AOKYMEHTaums 1
yepTexu ).

3.7.4 pyKoBOACTBO NO Ka4yecTBy
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document (3.7.2) specifying the quality
management system (3.2.3) of an
organization (3.3.1)

NOTE Quality manuals can vary in detail and format to
suit the size and complexity of an individual
organization.

3.7.5 quality plan

document (3.7.2) specifying which procedures
(3.4.5) and associated resources shall be applied
by whom and when to a specific project (3.4.3),
product (3.4.2), process (3.4.1) or contract

NOTE 1 These procedures generally include those
referring to quality management processes and to
product realization processes.

NOTE 2 A quality plan often makes reference to
parts of the quality manual (3.7.4) or to
procedure documents.

NOTE 3 A quality plan is generally one of the
results of quality planning (3.2.9).

3.7.6 record
document (3.7.2) stating results achieved or
providing evidence of activities performed

NOTE 1 Records can be used, for example, to
document traceability (3.5.4) and to provide evidence
of verification (3.8.4), preventive action (3.6.4)
and corrective action (3.6.5).

NOTE 2 Generally records need not be under revision
control.

3.8 Terms relating to examination

3.8.1 objective evidence

data supporting the existence or verity of
something

NOTE Objective evidence may be obtained
through observation, measurement, test (3.8.3),
or other means.

3.8.2 inspection

conformity evaluation by observation and
judgement accompanied as appropriate by
measurement, testing or gauging

[ISO/IEC Guide 2]

3.8.3 test
determination of one or more characteristics
(3.5.1) according to a procedure (3.4.5)

3.8.4 verification

confirmation, through the provision of objective
evidence (3.8.1), that specified requirements
(3.1.2) have been fulfilled
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AOKYMeHT (3.7.2), onpefensiowmnii  cucremy
MeHeKMeHTa KayecTBa (3.2.3)
opraHmsauum (3.3.1)

NMPUMEYAHUE. PykoBoactBa No KayecTtsy MOryT
pasnuMyatbcs nNo  dopMe M AeTanbHOCTU
W3MTOXKEHUS, NCXOAS U3 COOTBETCTBUS pa3Mepy u
CNOXKHOCTM OpraHnsaumm

3.7.5 nnaH KavyecTBa

AokyMeHT (3.7.2), onpegensiiowmi, Kakue
npouenypbl  (3.4.5) wun cooTBeTCTBYIOWME
pecypcbl, KEM WM KOrga AOS/HKHbl MPUMEHSTbCS K
KOHKpPeTHOMy npoekTty (3.4.3), npoayKuum
(3.4.2), npoueccy (3.4.1) nan KOHTPaKTy.
NMPUMEYAHWUE 1. 3tu npoueaypbl 06blMHO
BK/IIOYAOT Te Mpoueaypbl, KOTOpble WUMEeT
CCbIIKM Ha MpOLECChl MeHeMKMeHTa KayecTBa U
npoLecchl Npon3BOACTBa NPOAYKLUMM.
NMPUMEYAHWE 2. MnaH kayectBa 4acro
COLEPXUT CCbIKM Ha pa3gensl pyKOBOACTBa
no kauecrsy (3.7.4) naM QOKYMEHTUPOBAHHbIE
npoueaypbl.

MPUMEYAHWUE 3. TlnaH Ka4yectBa, Kak
npaBufo, SBASETCA OAHWMM U3  pe3ynbTaToB
nJIaHNPOBaHMUA KauvecTBa (3.2.9).

3.7.6 3anuchb

AOKYMeHT (3.7.2), coaepXaluin AOCTUIHYTbIE

pe3ynbTaThbl nnm CBUAETenNbCTBa
OCYLLECTB/IEHHON fieATeNbHOCTM

NMPUMEYAHWME 1. 3anucu MoryT
MCNONb30BaTLCA ans LOKYMEHTUPOBAHUS

npocnexuBaemoctu (3.5.4) n cBuaeTensCcTBa
nposeaeHns Bepudpukaummn (3.8.4),
npeaynpexaarowmux peucreun (3.6.4) u
KOpPPEeKTUpYoLMX aencTeuii (3.6.5).
NMPUMEYAHWE 2. O6blMHO NEpecMOoTpbl
3anuceil He HYXXZaloTCs B YNpaBneHnu.

3.8 TepMMHbBI, OTHOCSALLIMECA K OL|eHKe

3.8.1 06beKTMBHOE CBUAETENIbCTBO

JaHHble, NOATBEPXAAlWMe  Hanuuve  1nu
NpaBaMBOCTb Yero-nmbo

NMPUMEYAHUE. O6beKkTMBHOE CBMAETENLCTBO
MOXET OblTb MONMYyY4EHO nyTeM HabnwoaeHus,
n3MepeHusi, ucnboitaumsa (3.8.3) nim apyrnmm
cnocobamu.

3.8.2 KOHTpONb

npoueaypa OueHMBaHMSI COOTBETCTBUS NyTeM
HabnoaeHUs W CY>KAEHWI, COMPOBOXAAEMbIX

COOTBETCTBYHOLLUMM N3MepeHnsMu,
UCNbITAHWSIMU MW KaNMBPOBKOM

[PykoBoacteo MCO/M3K 2]

3.8.3 ucnbiTaHue

onpegenexHve OfZIHOM g HEeCKO/bKMX
XapaKTepucTmK (3.5.1) cornacHo

yCTaHOBNIEHHOV npoueaype (3.4.5)

3.8.4 Bepucdmkaums

NnoaATBEPXAEHME MOCPEACTBOM MpeacTaBeHMs
o06bexkTuBHbIX cBupaerenbcrs (3.8.1) Toro,
4YTO yCTaHOB/EeHHble Tpe6oBaHmsa (3.1.2) 6binu
BbIMOJTHEHbI
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NOTE 1 The term “verified” is used to designate
the corresponding status.

NOTE 2 Confirmation can comprise activities such
as

— performing alternative calculations,

— comparing a new design specification (3.7.3)
with a similar proven design specification,

— undertaking tests (3.8.3) and demonstrations,
and

— reviewing documents prior to issue.

3.8.5 validation

confirmation, through the provision of objective
evidence (3.8.1), that the requirements
(3.1.2) for a specific intended use or application
have been fulfilled

NOTE 1 The term “validated” is used to designate
the corresponding status.

NOTE 2 The use conditions for validation can be
real or simulated.

3.8.6 qualification process

process (3.4.1) to demonstrate the ability to fulfil
specified requirements (3.1.2)

NOTE 1 The term “qualified” is used to designate
the corresponding status.

NOTE 2 Qualification can concern persons,
products (3.4.2), processes or systems (3.2.1).

EXAMPLE Auditor qualification process, material
qualification process.

3.8.7 review

activity undertaken to determine the suitability,
adequacy and effectiveness (3.2.14) of the
subject matter to achieve established objectives

NOTE Review can also include the determination
of efficiency (3.2.15).

EXAMPLE Management review, design and
development review, review of customer
requirements and nonconformity review.

3.9 Terms relating to audit

3.9.1 audit

systematic, independent and documented
process (3.4.1) for obtaining audit evidence
(3.9.4) and evaluating it objectively to determine
the extent to which audit criteria (3.9.3) are
fulfilled
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MPUMEYAHWE 1. TepmunH «BepudrLMPOBaHO»
ncnosb3yeTcs ans 0603HauveHus
COOTBETCTBYHIOLLEro cTaTyca.

NMPUMEYAHWE 2. [esaTenbHoCTb no
NOATBEPXKAEHUIO  MOXET  BKIOYaTb  TaKyto
[esATeNbHOCTb, Kak:

- OCYLLECTB/IEHNE anbTepHATMBHBLIX PACYETOB;

- CpaBHeHue Hay4HO-TeXHUYecKom
AOKyMeHTauum (3.7.3) No HOBOMY MNPOEKTY C
aHanornyHoum [IOKYMeHTauMen no
anpobyvpoBaHHOMY NPOEKTY;

- npoBeaeHve wucnbiTaHmh (3.8.3) u
[AEMOHCTPaLmi, u

- @aHanu3 JOKYMEHTOB 0 WX BbIMycKa.

3.8.5 Banupauus

noaTBepXaeHue MoCpeacTBoOM MNpeacTaBneHus
o06beKTUBHbIX cBupeTenbcTs (3.8.1) Toro,
yto Tpe6oBaHma (3.1.2), npeaHa3Ha4eHHblE
ans KOHKPETHOro npeanosaraeMoro
NCMOIb30BaHUS WA NMPUMEHEHMNS, BbIMOSTHEHDI
MPUMEYAHUE 1. TepMuH <«noaTBEPXAEHO»
ncnonb3yeTcs ans 0603Hau4eHus
COOTBETCTBYHIOLLEro CcTaTyca.

MPUMEYAHWE 2. YcnoBusi NpUMEHEHUsT MOryT
6bITb peanbHbIMM UM CMOAENTUPOBAHHBIMU.

3.8.6 npouecc kBanudukauum

npouecc (3.4.1) AEeMOHCTpaumMmM CrocobHOCTM
BbIMOSIHUTb YCTaHOB/EHHble TpebosaHus (3.1.2)
NMPUMEYAHWNE 1. TepMuH
«KBaNMdUUMpoBaH» NCnonb3yeTcs ans
0603HaueHns1 COOTBETCTBYIOLLErO CTaTyca.
NMPUMEYAHWE 2. Keanudukauns MoxeT
pacnpoCcTpaHATbC Ha paboOTHMKOB, MPOAYKLMIO
(3.4.2), npouecchbl nnmn cuctemsol (3.2.1).

NPUMEP - Ksanudpukaumm ayAauTopoB
(3kcnepToB MO CcepTMdUKaUMM CUCTEM KayecTBa),
KBanudukauuns matepuana.

3.8.7 aHanus

LeATenbHOCTb, npeanpuHMMaeMas ons
YCTQHOBNEHWUS  MpPWUrogHOCT,  afeKBaTHOCTMH,
pe3y/ibTaTUBHOCTH (3.2.149)

paccMaTpuMBaeMoro obbekTa Ans AOCTUXKEHMS
YCTaHOB/EHHbIX LiENeM.

NMPUMEYAHUE. AHanu3z  MOXeT  Takxe
BKIOYaTb  onpegeneHve 3¢ ¢eKTUBHOCTU
(3.2.15).

MPUMEPbLI — AHanmn3 co CTOpOHblI PYKOBOACTBA,
aHanM3 NpoeKTUpPOBaHUS U pa3paboTkuy, aHanus

TpeboBaHWiA noTpebutenein n aHanu3
HECOOTBETCTBUMN.

3.9 TepMHHbI, OTHOCSILLIUECH K ayauTy
(npoBepke)

3.9.1 ayaut (npoBepka)

CUCTEMATUYECKUN, He3aBUCUMbI n
L[OKYMEHTUPOBAHHbIN npouecc (3.4.1)
nony4yeHus CBUAETEJIbCTB ayauTta

(npoBepkn) (3.9.4) u 06BLEKTUMBHOIMO WX
OLIEHMBaHUS C LENbl0 YCTaHOBNEHMS CTerneHu
BbIMOJIHEHMS COrNlacoBaHHbIX KpuTepues
ayauTa (npoBepkmu) (3.9.3)
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NOTE 1 Internal audits, sometimes called first-
party audits, are conducted by, or on behalf of,
the organization (3.3.1) itself for management
review and other internal purposes, and may form
the basis for an organization’s declaration of
conformity (3.6.1). In many cases, particularly
in smaller organizations, independence can be
demonstrated by the freedom from responsibility
for the activity being audited.

NOTE 2 External audits include those generally
termed second- and third-party audits. Second-
party audits are conducted by parties having an
interest in the organization, such as customers
(3.3.5), or by other persons on their behalf.
Third-party audits are conducted by external,
independent auditing organizations, such as those
providing certification/registration of conformity
to ISO 9001 or ISO 14001.

NOTE 3 When two or more management
systems (3.2.2) are audited together, this is
termed a combined audit.

NOTE 4 When two or more auditing organizations
cooperate to audit a single auditee (3.9.8), this
is termed a joint audit.

3.9.2 audit programme

set of one or more audits (3.9.1) planned for a
specific time frame and directed towards a
specific purpose

NOTE An audit programme includes all activities
necessary for planning, organizing and conducting
the audits.

3.9.3 audit criteria

set of policies, procedures (3.4.5) or
requirements (3.1.2)

NOTE Audit criteria are used as a reference
against which audit evidence (3.94) is
compared.

3.9.4 audit evidence

records (3.7.6), statements of fact or other
information (3.7.1) which are relevant to the
audit criteria (3.9.3) and verifiable

NOTE Audit evidence can be qualitative or
quantitative.

3.9.5 audit findings
results of the evaluation of the collected audit
evidence (3.9.4) against audit criteria (3.9.3)
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NMPUMEYAHUE 1. BHyTpeHHME ayauThl
(npoBepku), nHorga Ha3blBaeMsble
ayauTbl (NpoBepKM) MepBOW CTOPOHOW,
NpoBOASATCSA O6GLIYHO CamoVi opraHu3auuen
(3.3.1) unu oT ee UMeHU, AN BHYTPEHHUX LIeNel
M MOryT CNY>XMTb OCHOBaHWEM Ans Aeknapaunu
o cootrBeTcTBMM (3.6.1). Bo MHOrmMx cnayvasx,

0co6eHHO B Masblx opraHu3auusx,
HE3aBUCUMOCTb MOXET BbITb
NPOAEMOHCTPUPOBaHa MOCPEACTBOM OTCYTCTBMA
OTBETCTBEHHOCTM 3a NpoBepsiEMY1O
AEATENbHOCTb.

MNPUMEYAHUE 2. BHewHne ayauTbl (NpOBEPKW)
BK/IOYAOT  ayauTbl, 06bIMHO  Ha3blBaeMble
"ayauTbl (NpOBEpPKM)  BTOPOM CTOPOHOW" WK
"ayautbl  (NpoBepku) TpeTbel CcTopoHon .
AyauTbl  (npoBepku) BTOpPOM  CTOPOHOM
NpoBOAATCA CTOPOHAMM, 3aUHTEPECOBAHHLIMU B
AeaTenbHOCTU opraHusaumm, Hanpumep,
norpebutenamm (3.3.5) wan gpyrumm nuuamm
OT WX MMeHW. Ayautbl (MpOBEPKM)  TPETbeW
CTOPOHOI MPOBOAATCS BHELUHUMMW HE3ABUCUMbIMU
opraHunsaumsMu. o™ opraHm3aumm
OCyLLEeCTBAAOT cepTudmKaumio nnu
perncTpaumio Ha COOTBETCTBME TpeboBaHusM,
Hanpumep, TpebosaHusm UCO 9001 wnmn UCO
14001.

NMPUMEYAHUE 3. Ecnu aBe nnm 6onee cucremsol
MeHemxMeHTa (3.2.2) BMecTe noaBepratTcs
ayaunty (npoBepke), aTo Ha3bIBaeTCs
"KOMMMEeKCHbIM ayanToMm".

NMPUMEYAHUE 4. Ecnn aBe WM HECKOSbKO
OpraHv3aumini  npoBOAAT  COBMECTHO  ayauT
(NpoBepky) NpoBepsieMOA  OpraHu3auum
(3.9.8), 3710 Ha3bIBaeTCS "COBMECTHLIM ayauTom".
3.9.2 nporpaMmma ayauTta (NpoBepkmn)
COBOKYMHOCTb O4HOr0 WM HECKONbKUX ayAUTOB
(npoBepok) (3.9.1), 3annaHWMpPOBaHHbLIX Ha
KOHKPETHbIN Nepuoa BPEMEHU W HanpaBfieHHbIX
Ha JOCTWDKEHNE KOHKPETHOM Lenn

MPUMEYAHWUE TMporpamMa ayauTa BKIKOYAET BCe
[enCTBMs, HeobxoauMMble [ANs NIaHUPOBaHWS,
OopraHusaumm 1 nposeaeHust ayamTa (NpoBEpPKM).
3.9.3 kputepun ayamta (NpoBEepKMn)
COBOKYMHOCTb NONUTMKK, npoueayp (3.4.5) nim
Tpe6oBaHui (3.1.2)

MPUMEYAHUE KpuTepun ayouta WCMOMb3YHOTCS
B KA4eCcTBe CrpaBOYHOr0 MaTtepuana, ¢ KOTOpbIM
CPaBHMBAIOTCA cBUAETEeNbCTBa ayamTa (3.9.4)
3.9.4 cBuaeTenbCcTBO ayauTa (NpoBepku)
3anucm (3.7.6), nsnoxeHune akToB UAn gpyras
uHdopmauums (3.7.1), CBA3aHHas C
KputepuamMn ayauta (nposepku) (3.9.3) u
KOTOpast MOXeT 6biTb NpoBEpeHa
NMPUMEYAHUE. CeBuaeTenbCcTBO ayauTa
(npoBepkn) MoOryT O6bITb KayeCTBEHHbIMWU WK
KOSIMYECTBEHHbIMMU.

3.9.5 HabnropeHus ayauTa (NpoBepKM)
pe3ynbTaT OUEHKM CBUAETENbCTBA ayauTa
(npoBepkn) (3.94) B 3aBUCMMOCTM  OT
KpuTepues ayauTa (npoBepkn) (3.9.3)
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NOTE Audit findings can indicate either conformity
(3.6.1) or nonconformity (3.6.2) with audit criteria or
opportunities for improvement.

3.9.6 audit conclusion

outcome of an audit (3.9.1) provided by the
audit team (3.9.10) after consideration of the
audit objectives and all audit findings (3.9.5)

3.9.7 audit client

organization (3.3.1) or person requesting an
audit (3.9.1)

NOTE The audit client may be the auditee
(3.9.8) or any other organization (3.3.1) that
has the regulatory or contractual right to request
an audit.

3.9.8 auditee
organization (3.3.1) being audited

3.9.9 auditor

person with the demonstrated personal attributes
and competence (3.1.6 and 3.9.14) to conduct
an audit (3.9.1)

NOTE The relevant personal attributes for an
auditor are described in ISO 19011.

3.9.10 audit team

one or more auditors (3.9.9) conducting an
audit (3.9.1), supported if needed by technical
experts (3.9.11)

NOTE 1 One auditor of the audit team is appointed as
the audit team leader.

NOTE 2 The audit team may include auditors-in-
training.

3.9.11 technical expert

<audit> person who provides specific knowledge
or expertise to the audit team (3.9.10)

NOTE 1 Specific knowledge or expertise relates to
the organization (3.3.1), the process (3.4.1) or
activity to be audited, or language or culture.

NOTE 2 A technical expert does not act as an
auditor (3.9.9) in the audit team.

3.9.12 audit plan

description of the activities and arrangements for
an audit (3.9.1)
3.9.13 audit scope

extent and boundaries of an audit (3.9.1)
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MNMPUMEYAHUE. Habnopenuns ayamTa (npoBepku)
MOryT yKa3sblBaTb Ha cooTBeTcTBue (3.6.1) nnu
HecooTBeTcTBME (3.6.2) KpuTepusMm ayauTa
(NpoBepKM) UM Ha BO3MOXHOCTU YyULLEHUS.
3.9.6 3aksiroueHMe No pesysibTaTaM ayauTa
(npoBepkn)

BbIXOAHblE  AaHHble ayauTa (NMpoBepKwn)
(3.9.1), NnpepocTaBneHHbIe FPYNMO MO ayauTy
(npoBepke) (3.9.10) nocne paccMoTpeHus
uenen ayauta M BCeXx HabnrogeHwid ayauTta
(3.9.5)

3.9.7 3aka3umnk ayauTta (NpoBepKMn)
opraumsaumsa (3.3.1) nam nuuo, 3aKaszasBluve
ayaut (npoBepky) (3.9.1)

MPUMEYAHUE. 3aka3umkoMm ayamTta (NpoBepKM)
MOXeT ObiTb npoBepsieMasi oOpraHusauusi
(3.9.8) wnn pgpyra opraHmsauma (3.3.1), y
KOTOpOiA eCcTb 3aKoHoaaTebHoe nnm
KOHTpaKTHOE MpaBO 3anpawmeaTb nNpoBeaeHue
ayavTa (npoBepku).

3.9.8 npoBepsieMas opraHusauus

opraHmsaums (3.3.1), nogsepratowasics ayanTy
(npoBepke)

3.9.9 ayaurtop

muo, obnapatollee AEMOHCTPUPYEMbIMU
JIMYHbIMA Ka4yecTBaMM M KOMMETEHTHOCTbIO
(3.1.6 n 3.9.14) and npoBedeHuns ayauTa
(npoBepkn) (3.9.1)

MPUMEYAHUME. JInyHble Ka4yecTBa, BaXkKHble ANs
ayauTopa, onncaHbl B NCO 19011.

3.9.10 rpynna no ayauTty (npoBepke)

OAWH WM HecKonbko ayauTtopoB (3.9.9),
nposogawmx ayauTt (3.9.1), npu noaaepxke, B
cny4vae HeobxoamMMocTy, TEXHUYECKNX
akcnepToB (3.9.11)

NMPUMEYAHWE 1. OguH M3 ayauMTOpOB B
rpynne no ayauty (nNpoBepke) Kak npaBwio,
Ha3Ha4yaeTCcs pyKOBOAMTENEM rpynmbl NO ayauTy.
MPUMEYAHWE 2. B pabote rpynnbl MOryT
NPUHUMATb y4acTue ayauTopbl-CTaXXepbl.

3.9.11 TexHUUeCckKuii aKcnepTt

<ayaut> NMUo, npeaocTasnsollee rpynne no
ayavTy cneumasnbHble 3HaHWUS UK onbIT
MNPUMEYAHUE 1. CneumanbHble 3HaHWUA WU
onbIT BK/IOYAOT 3HaHuA nnm onbIT
NpUMEHUTENbHO K opraHmsauum  (3.3.1),
npoueccy (3.4.1) nnm AesiTeNbHOCTH,
noaBepraemMblM ayauTy, a TaKke £3blka W
KYNbTypbl CTPaHbl, rae NpoBOAMTCS ayauT.
MNPUMEYAHUE 2. TEeXHWYECKMIN IKCNEPT He
MMeeT nosiHomMounin ayauTtopa (3.9.9) B rpynne
no ayauty (npoBepke).

3.9.12 nnaH ayauTa

onucaHue AeUCTBUI U MEPOMPUSTUIA MO ayAUTY
(npoBepke) (3.9.1)

3.9.13 06bE€M ayauTa (NMpoBepkKMn)
NPOAOCMKUTENBHOCTb n paMKu
(npoBepkun) (3.9.1)

ayauTa
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NOTE The audit scope generally includes a description
of the physical locations, organizational units, activities
and processes (3.4.1), as well as the time period
covered.

3.9.14 competence

<audit> demonstrated personal attributes and
demonstrated ability to apply knowledge and
skills

3.10 Terms related to quality management
for measurement processes

3.10.1 measurement management system

set of interrelated and interacting elements
necessary to achieve metrological
confirmation (3.10.3) and continual control of
measurement processes (3.10.2)

3.10.2 measurement process
set of operations to determine the value of a

quantity
3.10.3 metrological confirmation

set of operations required to ensure that
measuring equipment (3.10.4) conforms to the
requirements (3.1.2) for its intended use

NOTE 1 Metrological confirmation generally includes
calibration or verification (3.8.4), any necessary
adjustment or repair (3.6.9), and subsequent
recalibration, comparison with the metrological
requirements for the intended use of the equipment, as
well as any required sealing and labelling.

NOTE 2 Metrological confirmation is not achieved until
and unless the fitness of the measuring equipment for
the intended use has been demonstrated and
documented.

NOTE 3 The requirements for intended use include
such considerations as range, resolution and maximum
permissible errors.

NOTE 4 Metrological requirements are usually distinct
from, and are not specified in, product requirements.

3.10.4 measuring equipment

measuring instrument, software, measurement
standard, reference material or auxiliary
apparatus or combination thereof necessary to
realize a measurement process (3.10.2)

3.10.5 metrological characteristic
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MPUMEYAHUE O6bEM ayauTa 06bIMHO BKJIOYAET
onucaHve @aKTUYECKMX MeCT PpacriofoXeHus,
rnoApasAesieHniA opraHu3aumu, AeSTENbHOCTU M
MPOLIECCOB, @ TaKXe OXBaTblBaeMbI nNepuop
BpPEMEHM.

3.9.14 KOMNETEHTHOCTb

<ayauT> AEMOHCTPUPYEMbIE NINYHbIE Ka4yecTBa U
OEMOHCTpUpyeMass  CMOCOBHOCTb  MPUMEHSITb
3HaHWUS M HaBbIKK

3.10 TepMMUHbDbI, OTHOCAILLMECS K
ob6ecneyeHnIo KauecTBa NpoLeccoB

Uu3MepeHus
3.10.1 cucrema ynpassieHUs U3MEPEHUSIMUN
COBOKYMHOCTb B3aMMOCBSA3aHHbIX unu

B3aMOJENCTBYIOLUMX 3/IEMEHTOB, HEOHXOAMMBIX
ans OOCTUXKEHNS MeTpPO/IOrM4YecKoro
noarBepxaeHusa npurogHoctn (3.10.3) wu
NOCTOSIHHOIO ynpasneHus npoweccamm
usmepenus (3.10.2)

3.10.2 npouecc nsMepeHusi

COBOKYMHOCTb OMepauuii  Ansi  yCTaHOB/IEHMS
3HaYeHNs BEINUNHDI .
3.10.3 MeTpoJioruyeckoe
npurogHocTy
COBOKYMHOCTb  OMnepauui, Heobxoaumas Aans
Toro, 4Tobbl  ObecneunTb  COOTBETCTBME
usmeputenbHoro ob6opyaposanua (3.10.4)
TpeboBaHmam (3.1.2), oTBevawWwuM ero
Ha3Ha4YeHuo

NMPUMEYAHUE 1. MeTpornorunyeckoe
noaTBepXAeHne NpUrogHoOCTM 06bIYHO BKJIOYaET
kanmbpoeky unn  Bepudmukaumro (3.8.4),
nobyo HeobXoaUMYIO HOCTUPOBKY UM PEMOHT
(3.6.9) wn nocneaytowyto (nepekanmbpoBky)

noaTeBepXxxaeHve

MOBTOPHYIO  KanMBpOBKY,  CpaBHEHME  C
METPOJIOrMYECKUMM TpeboBaHMAMU ans
npearnosnaraemMoro MCMONb30BaHMS

obopygoBaHusi, a Takke nwboe Tpebyemoe
na1oMbupoBaHMe N MapKUPOBKY.

NMPUMEYAHWUE 2. MeTpornorunyeckoe
NOATBEPXXAEHNE MPUIrOAHOCTM HE BbIMOMHEHO A0
TEeX MNop, MokKa MNPUrogHOCTb W3MEepUTENbHOMO
obopymoBaHust  ans MCNoJIb30BaHNs no
Ha3Ha4YeHWl0 He 6yaeT NpPOAEMOHCTPUPOBaHa U
3a[l0KyMeHTMpOBaHa (AOKYMEHTUPOBAHA).
NMPUMEYAHWUE 3. TpeboBaHus K
MCMOMIb30BaHMIO MO HA3HAYeHWO  BKJIKOYAOT

TaKMe  XapaKTepUCTMKKM,  KaK  AuanasoH,
paspellaiolias  cnocobHOCTM,  MakKCUManbHO
[OMYCTUMbIE MOrPELLHOCTYN U T.4.

NMPUMEYAHWE 4. TpebosaHus K
METPONOrMyeckomy NoATBEPXAEHUIO
NpUroaHoCTM 06bI4HO OT/IMYaAIOTCS oT

TpeboBaHUA Ha MpOAYKLUMIO U B HUX He
pernamMeHTUpyroTCS.

3.10.4 namepuTtenbHoe o6opygoBaHue

CpeactBa WU3MepeHus, MporpaMMHble CPeacTBa,
3TaNIOHbI, CTaHZapTHbIE obpasubl unm
BCriomMoraTefnbHas annapaTypa WM KoMbuHaums
M3 HUX, HeobxoauMble ANs  BbIMOIHEHUS
npouyecca nsmepenus (3.10.2)

3.10.5 MeTponornyeckas xapakrepucrmka
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distinguishing feature which can influence the
results of measurement

NOTE 1 Measuring equipment (3.10.4) usually
has several metrological characteristics.

NOTE 2 Metrological characteristics can be the
subject of calibration.

3.10.6 metrological function

function with administrative and technical
responsibility for defining and implementing the
measurement management system (3.10.1)

NOTE The word “defining” has the meaning of
“specifying”. It is not used in the terminological sense
of “defining a concept” (in some languages, this
distinction is not clear from the context alone).
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OTANUYUTENbHAsA OCOBEHHOCTb, KOTOpasi MOXET
NOBNMSITb Ha Pe3Yy/bTaTbl U3MEPEHMS
MPUMEYAHUE 1. U3mMeputenbHoe
o6opypoBaHme (3.10.4) o06blMHO  uMMeeT
HECKOJIbKO METPONOrMUYECKMX XapaKTEPUCTUK.

NMPUMEYAHWUE 2. MeTponoruyeckue
XapaKTepUcTkn  MoryT  6biTb  NpeaMeToM
KannbpoBKu.

3.10.6 meTponornuyeckas cnyx6a
OopraHv3auMoHHas CTPYKTYpa, HecyLuas

OTBETCTBEHHOCTb 3a OfnpefenieHe U BHeapeHue
CUcTeMbl ynpaB/ieHUss U3MEepeHUsIMU
(3.10.1)

NPUMEYAHUE CnoBo "onpeneneHue"
NCMONb30BaHO B 3HAa4YeHun "neTanbHoe
m3noxxenne". OHO  WCMONb30BaHO He B
TEPMMHOMIOTMYECKOM  CMbICNIe  "onpeaeneHue
noHaATnN".
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Annex A (informative)
Methodology used in the development
of the vocabulary

A.1 Introduction

The universality of application of the ISO 9000
family of standards requires the use of

— a technical description but without the use of
technical language, and

—a coherent and harmonized vocabulary that is
easily understandable by all potential users of
quality management systems standards.

Concepts are not independent of one another,
and an analysis of the relationships between
concepts within the field of quality management
systems and the arrangement of them into
concept systems is a prerequisite of a coherent
vocabulary. Such an analysis was used in the
development of the vocabulary specified in this
document. Since the concept diagrams employed
during the development process may be helpful in
an informative sense, they are reproduced in A.4.

A.2 Content of a vocabulary entry and the
substitution rule

The concept forms the unit of transfer between
languages (including variants within one
language, for example American English and
British English). For each language, the most
appropriate term for the universal transparency of
the concept in that language, i.e. not a literal
approach to translation, is chosen.

A definition is formed by describing only those
characteristics that are essential to identify the
concept. Information concerning the concept
which is important but which is not essential to its
description is put in one or more notes to the
definition.

When a term is substituted by its definition,
subject to minor syntax changes, there should be
no change in the meaning of the text. Such a
substitution provides a simple method for
checking the accuracy of a definition. However,
where the definition is complex in the sense that
it contains a number of terms, substitution is best
carried out taking one or, at most, two definitions
at a time. Complete substitution of the totality of
the terms will become difficult to achieve
syntactically and unhelpful in conveying meaning.

A.3 Concept relationships and their

graphical representation
A.3.1 General
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Mpunoxxenune A (MHcpopMmaTUBHOE)
MeTopaosiornsa, UCnoJsib30BaHHaA Nnpu
pa3paboTke cnoBaps

A.1 BBeneHune

YHMBEPCaNbHOCTb ~ MPUMEHEHUS]  CEMENCTBa
craHgaptoB MCO 9000 TpebyeT ucnonb3oBaHUs

- TEeXHWYECKOro  OfuCaHusl, HO He Ha
TEXHUYECKOM $I3bIKE, U

- COrfacoBaHHOMO W  rApMOHW3MPOBAHHOMO
CnoBapsi, MOHSATHOIO ANs BCEX MOTEHUMANbHbIX
nonb3oBaTesied  CTaHOAApTOB Ha  CUCTEMbI
MeHe)KMEHTa Ka4yecTBa.

lMoHATMSA He He3aBWcMMbl Apyr OT Apyra, W
aHanu3 cBsi3el Mexay MOHSTMSIMM B 0651acTy
CUCTEM  MEHeMKMEHTa  KayectBa U WX
yropsiioyeHne B CUCTEMbl MOHATMI SBNSILOTCS
NpeanockIIKOM COrfacoBaHHOIO CcrioBapsi. Takow
aHanu3 6bin NnpoBeaeH npuv paspaboTke cnosaps,
YCTaHOBJ/IEHHOIO B HACTOSALWEM MeXAYHapOAHOM
CTaHpaapTe. Mockonbky rpacuyeckme
MOCTPOEHMSI MOHSITUI, WCMONb30BaHHbIE  MpU
pa3paboTke, MOryT O0Kas3aTbCA MOME3HbIMU C
TOYKM 3peHuns NHGopMaLmm, OHM
BOCrpousseaeHbl B A.4.

A.2 Copep)xxaHue CNOBapHOW CTaTbM M
npaBwu/ia 3aMeHbl

MoHsiTe opMMpyeT eauHUUy nepexoga oT
OfHOro fA3blka K ApyroMy (BK/OYas BapuaHThl
OOHOMO  si3blKa, HanpuMep aMepUKaHCKMiA
AHIIMACKUIA U BPUTAHCKMI aHIMIACKUIA A3bIKK).
B kaxagoM A3blke Bblbupaetcs  Hanbonee
noaxoAslmMiA  TEPMUH  ANS  MOSIHOW  SICHOCTM
MOHSATMS Ha LAHHOM $3blke, T.€. UCMOJb3YEeTCs
noaxop He 6ykBasbHOro NepeBoja.
OnpegeneHne CTpoUTCS NyTEM OMUCAHMUSI TOMBbKO
TEX  MNPU3HAKOB, KOTOpble  SIBNSIOTCS
CYLLECTBEHHBIMN AN MAEHTUMUKALMN MOHATUS.
BaxxHass MH(opMaumsl, OTHOCALLAACA K MOHATHIO,
HO He SABNAOLWANACA CyLWECTBEHHOW pAns €ero
onucaHus, npuMBOAUTCS B OAHOM MU
HECKOJIbKMX NMPUMEYaHNSX K ONpeaesieHnto.

Mpn 3amelleHMn TepMMHa ero onpeaesieHneM c
MWHUMANTbHLIMW CUHTaKCUYECKUMU U3MEHEHUSIMU
He AO0/MKHO BbITb M3MEHEHUIN B 3HAUYEHNM TEKCTa.
Takass 3aMeHa MO3BOJSISIET MOMYYUTb MPOCTOM
MeTO4 NPOBEPKWM MPaBUIbHOCTU OMNpeaeneHusl.
OpHako, ecnu  onpegeneHve  CNOXHOE WU
COAEPXUT HECKOMBbKO TEPMUHOB, 3aMeHy nyulue
npovsBoanTb, 6epst ogHO WM, camoe 60sbLUOE,
[Ba onpegeneHus ogHoBpeMeHHO. [lonHas
3aMeHa BCeX TEPMMHOB CO3AACT CUMHTaKCU4ecKue
TpyaHocT u 6yaeT 6GecnonesHoil B nepegade
3Ha4eHus.

A.3 CBsizn Mexay HMNOHATUSAMM U MUX
rpadgpmueckoe npeacrasseHue

A.3.1 O6wue nonokeHus
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In terminology work, the relationships between B TepMuHonoruuecko paboTe CBSi3U Mexay
concepts are based on the hierarchical formation MOHATUSIMW OCHOBBIBAIOTCSI Ha MepapXmMyecKmx
of the characteristics of a species so that the OTHOLIEHUSX Mexay MNpu3HakaMu BWOOB TaKuUM
most economical description of a concept is obpa3om, 4Tobbl Hanbonee s3KOHOMHOE OnMucaHue
formed by naming its species and describing the NOHATUA 06pa30BbLIBaNOCL MyTEM HaMMEHOBAHUS
characteristics that distinguish it from its parent €ro BMAOB W OMUCaHUA NMPU3HAKOB, OT/IMYAIOLIMX
or sibling concepts. €ro OTCTOAWMX Bblle WAN  CONOAYMHEHHbIX

MOHSATUN.
There are three primary forms of concept CylLecTBYIOT TPV OCHOBHbIX BMQ CBSI3EN Mexay
relationships indicated in this annex: generic MOHATUSAMY, yKa3aHHble B HaCTOALLEM
(A.3.2), partitive (A.3.3) and associative (A.3.4). NPUIOXEHUN: poAOBUAOBbIE (A.3.2),

naptutmeHble (A.3.3) u accoumaTtusHble (A.3.4).
A.3.2 Generic relation A.3.2 Popno-BnaoBascBs3b
Subordinate concepts within the hierarchy inherit CybopanHaTHble MOHSATMS B paMKax Mepapxuu
all the characteristics of the superordinate HacneayoT NpW3HaKn CynepopANHATHOro
concept and contain descriptions of these MOHATUS U COAepXKaT OMnMCaHMs TeX NMPU3HAKOB,
characteristics which distinguish them from the KOTOpble OT/IMYAT UX OT CynepopANHATHbLIX
superordinate (parent) and coordinate (sibling) (BbILLECTOALLMX) n KOOPAMHATHbIX
concepts, e.g. the relation of spring, summer, (ConoAYMHEHHBIX) TMOHSTUI, HAMpUMep, CBsA3b
autumn and winter to season. BECHbI, NIeTa, OCEHU N 3UMbl CO BPEMEHEM roaa.
Generic relations are depicted by a fan or tree Pono-Buaosble CBA3M n3o6paratoTcs
diagram without arrows (see Figure A.1). rpaduyeckn B Buae Beepa win gepeBa 6e3

CTpenokK (cM. puc. A.1).

season
spring summer autumn

Figure A.1 — Graphical representation of a generic relation

BpemAa roga
BeCHa neTo OCeHb

Puc.A.1 Mpacdmyeckoe npeacTaBieHne poao-BUAOBON CBA3M

A.3.3 Partitive relation A.3.3 MNapTuTnBHas CBSA3b

Subordinate concepts within the hierarchy form CybopavHaTHble MOHSTUA B paMKax OfHOM
constituent parts of the superordinate concept, MNEPApXMYECKO CUCTEMbI  SIBMISIOTCA  YacTblo
e.g. spring, summer, autumn and winter may be CynepopaMHATHOrO MOHATUS, HanpuMep, BeCHa,
defined as parts of the concept year. In NIETO, OCEHb U 31Ma MOryT 6bITb ONpeaeneHbl Kak
comparison, it is inappropriate to define sunny 4yacTu roga, Torga Kak ornpeaensTb XOpOoLyto
weather (one possible characteristic of summer) norogy (ogHa w3 BO3MOXHbLIX XapaKTePUCTUK
as part of a year. NleTa) KakK 4acTb roga HeyMecCTHO.

Partitive relations are depicted by a rake without MapTUTUBHbIE OTHOLIEHMS] N306paXkaloTca B BUAE
arrows (see Figure A.2). Singular parts are rpabens (cM. puc. A.2). EOMHWMYHBIE 4acTu
depicted by one line, multiple parts by double n3obpaxkaoTcs O/IHOMA yepTou, a
lines. MHOXECTBEHHbIE— ABYMSI.

year
I I I
spring summer winter

Figure A.2 — Graphical representation of a partitive relation

Bepcus nepesoaa 01.03.2006
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roa

BeCHa neto 3Mma

Puc.A.2 Npachmueckoe npeacTaBsieHMEe NApTUTUBHOW CBA3MU

A.3.4 Associative relation

Associative  relations cannot provide the
economies in description that are present in
generic and partitive relations but are helpful in
identifying the nature of the relationship between
one concept and another within a concept
system, e.g. cause and effect, activity and
location, activity and result, tool and function,
material and product.

Associative relations are depicted by a line with
arrowheads at each end (see Figure A.3).

sunshine €&

A.3.4 AccounaTuBHas CBsi3b

AccoumaTvBHbIE CBSI3U HE CTOSIb 3KOHOMWYHbI,
KaKk poAo-BMAOBbIE W MapTUTUBHbLIE CBS3M,
OfHaKO OHW MOMOralT ofpeaenuTb npupoay
B3aIMOOTHOLUEHUI MeXAY ABYMS MOHATUSAMU B
paMKax CUCTEMbl MOHSATWUM, HanpuMep, NpUYMHa
W CneacTeue, AEUCTBME W MECTO, AeicTBue U
pe3ynbTaT, UHCTPYMEHT U (PYHKUMS, MaTepuan u
npoayKuus.

AccoumaTvBHble CBSI3M U306paXkatoTCs  OAHOM
YepToi CO CTpesnkaMm C Kaxkaoro KoHua (CM. puc.
A.3).

I summer

Figure A.3 — Graphical representation of an associative relation

A.4 Concept diagrams

Figures A.4 to A.13 show the concept diagrams
on which the thematic groupings of Clause 3 are
based.

Since the definitions of the terms are repeated
without any related notes, it is recommended to
refer to Clause 3 to consult any such notes.
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A.4 Npachmueckoe npeacraB/ieHUe NOHATUMA
Ha pucyHkax A.4 — A.13 npeacrasneHbl
rpacduyeckme  M306paxeHuss  MOHATMIM,  Ha
KOTOPbIX OCHOBbIBAlOTCA MpeaMeTHbIe  rpynmnbl
pasgena 3  HacCToAWeEro  MexXayHapoAHOro
CTaHaaprTa.

XoTs onpeaeneHvs TeEPMUHOB MOBTOPSIOTCS, HO
He MOBTOPEHbl MPUMEYaHUss K HWM, U MO3TOMY
pekoMeHayeTca obpawatecs K pasgeny 3 ans
O3HAKOMJIEHMS C MPUMEYAHMSMU,
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requirement (3.1.2) grade (3.1.3)

need or expectation that category or rank given to different
is stated, generally ‘ | quality requirements for products,
implied or obligatory processes or systems having the

same functional use

. competence (3.1.6)
quality (3.1.1) ik
dagrastowhich a dstod demonstrated ability to apply

inherent characteristics fulfils knowledge and skills
requirements

capability (3.1.5)
ability of an organization, system or
process to realize a product that will fulfil
the requirements for that product

customer satisfaction (3.1.4)
customer's perception of the degree to
which the customer's requirements have
been fulfilled

FigureA.4 - Concepts relating to quality (3.1)
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system (3.2.1) management top management
set of interrelated or (3.2.6) N ( ) (3.2.7)
interacting elements coordinated activities person or group of people
to direct and control who directs and controls an
an organization organization at the highest
level
uality policy (3.2.4
management q yP A )

overall intentions and
direction of an
organization related to
quality as formally
expressed by top

system (3.2.2)
system to establish
policy and objectives
and to achieve those
objectives

management
i ment
quality management i '(22'_},?99 i quality objective (3.2.5)
system (3.2.3) g——p coordinated activities to direct something sought, or aimed
management system to and control an organization for, related to quality
direct and control an with regard to quality
organization with regard to
quality continual improvement
(3.2.13)
recurring activity to increase
the ability to fulfil
requirements
quality planning quality control  quality assurance quality improvement
(3.2.9) (3.2.10) (3.2.11) (3.2.12)
part of quality part of quality part of quality part of quality management
management focused management focused  management focused focused on increasing
on setting quality on fulfilling quality on providing the ability to fulfil
objectives and requirements confidence that quality quality requirements
specifying necessary requirements will be
operational processes fulfilled
and resources to fulfil
the quality objectives / / f
effectiveness (3.2.14) efficiency (3.2.15)
extent to which planned relationship between result
activities are realized and achieved and resources used

planned results achieved

FigureA.5 - Concepts relating to management (3.2)
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organization (3.3.1)
group of people and facilities with an
arrangement of responsibilities, authorities
structure (3.3.2)

/ il \
arrangement of

interested party (3.3.7)
responsibilities, authorities

organizational person or group having an
and relationships between

interest in the performance or
success of an organization

people
i customer (3.3.5)
supplier (3.36) organization or
organization ‘{':j person that receives
infrastructure (33, pRFRON St EFOuiden 8 proguct
L a product
<organization>
system of facilities, . ¢
equipment and services work environmen
needed for the operation of (3.3.4) contract (3.3.8)
an organization set of conditions under binding agreement
which work is performed
FigureA.6 - Concepts relating to organization (3.3)
procedure (3.4.5) process (3.4.1)
specified way to carry out ( _""» set of interrelated or M product (3.4.2)
an activity or a process interacting activities which result of a process
transforms inputs into outputs
design and development project (3.4.3) ‘
(3.4.4) unique process, consisting of a set of coordinated
set of processes that transforms and controlled activities with start and finish dates,
requirements into specified undertaken to achieve an objective conforming to
characteristics or into the specific requirements, including the constraints of
specification of a product, process time, cost and resources
or system

Figure A.7 - Concepts relating to process and product (3.4)

characteristic (3.5.1)
dependabmty (3.5.3) ‘/" distinguishing feature

collective term used to describe the

ot : traceability (3.5.4)
avallablllty performance and its

ability to trace the history,

influencing factors: reliability application or location of
performance, maintainability that which is under
performance, and maintenance support LIIE consideration
performance quality characteristic (3.5.2)

inherent characteristic of a product,
process or system related to a
requirement

FigureA.8 - Concepts relating to characteristics (3.5)
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requirement (3.1.2)

need or expectation that is stated,
generally implied or obligatory

nonconformity (3.6.2) .
defect (363) <P  onduffimentofa > conformity (36.1)
non-fulfilment of a requirement fulfiment of a requirement
requirement related to an

intended or specified use
release (3.6.13)
. permission to proceed to
preventive corrective action the next stage of a
action (3.6.4) (3.6.5) process
action to eliminate action to eliminate the
the cause of a cause of a detected
potential nonconformity or other

concession Wi S LIRS
nonconformity or undesirable situation (3.6.11) evia s%nmp i
other undesirable permission to (3.6.12)
potential situation use or release a permission l? flepart
product that does frolm the onglnatly
not conform to specified requirements
specified of a product prior to
requirements realization

correction (3.6.6) scrap (3.6.10)
action to eliminate a aclioni o.n .z-:

detected nonconformity nonconforming
product to preciude

its originally intended

| l use

rework (3.6.7) regrade (3.6.8)
actionona alteration of the
noncenforming grade of a
3 product to make it nonconforming
repair (3.6.9 conform to the product in order to
actionon a requirements make it conform to
nonconforming requirements
product to make it differing from the
acceptable for the initial ones
intended use

FigureA.9 - Concepts relating to conformity (3.6)
information (3.7.1)

document (3.7.2)
meaningful data € > information and its

supporting medium
procedure document
[not defined, see note to
procedure]

specification (3.7.3)  quality manual (3.7.4) quality plan (3.7.5) record (3.7.6)

document stating document specifying the document specifying document stating

requirements quality management system  which procedures and results achieved or
of an organization

associated resources
shall be applied by
whom and when to a
specific project,
product, process or
contract

providing evidence of
activities performed

FigureA.10 - Concepts relating to documentation (3.7)
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review (3.8.7)
activity undertaken to
determine the suitability,
adequacy and
effectiveness of the
subject matter to
achieve established
objectives

inspection (3.8.2)
conformity evaluation
by observation and
judgement
accompanied as
appropriate by

measurement, testing

or gauging

MCO 9000:2005 (Mepesop PP)

determination

test (3.8.3)

[not defined] \
objective evidence (38.1)

data supporting the existence or
verity of something

verification (3.8.4) 4«————p Validation (38.5)
confiration, through the confirmation, through

provision of objective | lh_e pmv_[smn of
evidence, that specified objective evidence, that

requirements have been the requirements for a
fulfilled specific intended use or

application have been
fulfilled

determination of one or
more characteristics
according to a procedure

FigureA.11- Concepts relating to examination (3.8)
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audit client (3.9.7)

organization or person
requesting an audit

audit scope (3.9.13)
extent and boundaries of

an audit

I / determine the extent to which

audit plan (3.9.12)

MCO 9000:2005 (MepeBoa PP)
audit programme (3.9.2)
set of one or more audits
planned for a specific time frame
and directed toward a specific
purpose

auditee (3.9.8)
organization being
audited

audit findings (3.9.5)

‘\‘ audit (3.9.1) P pp resuilts of the evaluation of
systematic, independent and the collgcted au_dn gv@ence
documented process for against audit criteria
obtaining audit evidence and
evaluating it objectively to

the audit criteria are fulfilled

description of the activities

and arrangements for an

audit

audit criteria (3.9.3)
set of policies,
procedures or
requirements

technical expert (3.9.11)
<audit> person who provides
specific knowledge or
expertise to the audit team

Bepcus nepesoaa 01.03.2006

audit evidence (3.9.4)
records, statements of fact or
other information which are
relevant to the audit criteria and
verifiable

audit team (3.9.10)

one ar more auditors conducting
an audit, supported if needed by
technical experts

audit conclusion (3.9.6)
outcome of an audit provided
by the audit team after
consideration of the audit
objectives and all audit
findings

auditor (3.2.9)
person with the
demonstrated personal
attributes and competence
ta conduct an audit

competence
(3.9.14)
<audit> demonstrated
personal attributes and
demonstrated
ability to apply knowledge
and skills

FigureA.12 - Concepts relating to audit (3.9)
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measurement process
(3.10.2)

metrological confirmation (3.10.3)
set of operations required to ensure that
measuring equipment conforms to the
requirements for its intended use

‘\

(3.10.1)

set of interrelated and
interacting elements necessary

set of operations to determine
the value of a quantity

f

measurement
management system

metrological function (3.10.6)
function with administrative and
technical responsibility for defining
and implementing the measurement
management system

to achieve metrological
confirmation and continual

control of measurement
processes

I

measuring equipment (3.10.4)

measuring instrument, software,

measurement standard, reference material
or auxiliary apparatus or a combination

thereof necessary to realize a measurement

process

4——p metrological characteristic (3.10.5)

distinguishing feature which can influence the
results of measurement

Figure A.13 - Concepts relating to quality management for measurement processes (3.10)
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